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Process Overview: 
 

At the beginning of the electronic application process, the Agent collects all needed information to 

complete an application which includes Name, Date of Birth, Address, Social Security Number and 

Medicare Beneficiary Identifier (MBI).  
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At the end of the electronic application process, the Agent will sign in the signature box attesting 

that they are the agent of record and all information is accurate.  
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Next, the Agent will select which signing option fits the scenario:  

The agent will select “Security Question Signature” if the applicant wants to use the security question 

signing option to acknowledge and apply their signature to the application and any applicable forms. 
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The applicant can receive the links to the HIPAA Authorization, Outline of Coverage, and Guide to 

Health Insurance for People with Medicare either via email or SMS text message.  
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Email Process Overview: 
If email is selected, the agent will enter in the applicant’s email address, and select the Send Email 

button. This will generate the email with the links to the documents the applicant needs to 

read/review prior to electronically signing their application documents. 
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Below is the email sent to the applicant with links to the HIPAA authorization, Outline of Coverage, 

and Guide to Health Insurance for People with Medicare. 
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When the applicant clicks on the HIPAA Authorization link in the email, they will be taken to the 
client specific HIPAA Authorization where they will need to click the check box on the bottom of the 
page in order to continue with the security question signing.  
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The agent will not be able to continue with the Security Question Signature until the applicant has 
clicked the HIPAA Authorization in the email that was sent. Agent certification check boxes will not 
become available to the agent until the system has collected the date/time stamp of when the 
applicant opened the link in their email and checked the box that they agree to continue.  
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The agent will have scripts that he will need to read to the applicant and attest that it was read in 
order for the next script to be presented. The agent will also verify the applicants Date of Birth and 
Social Security Number. He will not be able to continue with the signing process until he certifies 
both Date of Birth and Social Security Number were verified.  
E.5 

 



The additional script will display for the agent to read and attest that they read to the Applicant, and 
the Mother’s Maiden Name must be entered in order for the “Apply Signature & Submit” button to 
be available. 
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SMS Text Message Process Overview: 
If SMS Text Message is selected, the agent will need to read a script and attest that it was read in 

order to be able to enter in the applicant’s mobile telephone number to receive the links to the 

documents the applicant needs to read/review prior to electronically signing their application 

documents. 
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Once the agent confirms the initial script has been read the agent will enter in the applicant’s mobile 

telephone number and select Send Text. 
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Below is the SMS text message sent to the applicant with links to the HIPAA authorization, Outline of 

Coverage, and Guide to Health Insurance for People with Medicare. 
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When the applicant clicks on the HIPAA Authorization link in the text message, they will be taken to 
the client specific HIPAA Authorization where they will need to click the check box on the bottom of 
the page in order to continue with the security question signing.  
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The agent will not be able to continue with the Security Question Signature until the applicant has 

clicked the HIPAA Authorization in the text message that was sent. Agent certification check boxes 

will not become available to the agent until the system has collected the date/time stamp of when 

the applicant opened the link in their text message.  
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Once the agent has confirmed that the SMS text message was received and the applicant has opened 

the HIPAA Authorization and agrees to proceed with signing all required documents electronically, 

the agent will be presented with an additional script and he will need to certify that he has read it to 

the applicant. The agent will also verify the applicants Date of Birth and Social Security Number. He 

will not be able to continue with the signing process until he certifies both Date of Birth and Social 

Security Number were verified. 
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Additional scripts will display for the agent to read and attest that they read to the Applicant, and 

the Mother’s Maiden Name must be entered in order for the “Apply Signature & Submit” button to 

be available. 
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Security Question Signature – Signed Sample: 

Below is a copy of the signed authorization reflecting that is signed via the Security Question. 
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Americo Financial Life and 
Annuity Insurance Company
300 W. 11th Street
Kansas City, MO 64105

About Americo
For over 100 years, Americo Life, Inc.’s family of insurance companies has been 
committed to providing the life insurance and annuity products you need to protect your 
mortgage, family, and future.1 We listen to what you want from an insurance policy or 
annuity and do our best to provide a proper solution for your individual situation.

Innovative thinking has helped us build a strong financial foundation for our business. 
Americo Financial Life and Annuity Insurance Company (Americo) is a member of 
the Americo Life, Inc. family of companies. Americo Life, Inc., is one of the largest, 
independent, privately held insurance groups in the United States2 with $8.8 billion in 
assets for year-end 2021.3

1Americo Life, Inc. is a holding company and is not responsible for the financial condition or contractual obligations of 
its affiliate insurance companies.
2”Admitted Assets, Top Life Writers-2021,” A.M. Best Co., as of July 2021.
3Information is as of year end 2017 on a consolidated basis for Americo Financial Life and Annuity Insurance Company 
and the other life insurance subsidiaries of Americo Life, Inc., unless otherwise indicated. Information is prepared on the 
basis of generally accepted accounting principles (GAAP).

Important Information

Americo is the brand name for insurance products issued by the subsidiary insurance companies Americo Financial Life 
and Annuity Insurance Company (AFL) and Great Southern Life Insurance Company (GSL). Policies are underwritten 
by AFL and/or GSL, Kansas City, MO, and may vary in accordance with state laws. Some products and benefits may 
not be available in all states. AFL is authorized to conduct business in the District of Columbia and all states except CT, 
ME, and NY. GSL is authorized to conduct business in the District of Columbia and all states except NJ, NY, and VT.

Neither Americo Financial Life and Annuity Insurance Company nor any agent representing Americo Financial 
Life and Annuity Insurance Company is authorized to give legal or tax advice. Please consult a qualified professional 
regarding the information and concepts contained in this material. 

Neither Americo nor its Medicare Supplement insurance policy are connected with or endorsed by the US government 
or the federal Medicare program. 

Copyright Americo Financial Life and Annuity Insurance Company 2022. 
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