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Selected prompt: Prompt 3 – reflect on a memorable patient observation/interaction during the 
Community Health Pandemic Response Experience. 
 

a. Describe the moment or situation 
 

This watercolor painting is a depiction of some patient interactions from a vaccine 
clinic during one of the very first days of vaccination for front line workers. One provider 
came in who was ecstatic and celebrating the event. They were so excited, relieved, and 
hopeful after receiving their vaccine. However, they were immediately followed by a 
provider who was very subdued and expressed that they were very anxious about being 
one of the first people to receive the new vaccine. This painting is an effort to capture, 
with lighting and body language, the range of emotion that was observed in such a short 
period, and throughout the early days of vaccination. 
 

b. How did you feel about your observation and why? In what ways does a focus on the 
experience of a patient help you think about the kind of doctor you want to be? 

 
I was actually a little caught off guard by this incident. Largely the mood at the 

clinics was one of hopefulness and excitement. This led me to assume that everyone was 
going to be excited and hopeful. This was clearly not the case and it was put into sharp 
contrast when the two patients on opposite ends of the spectrum were so close together 
on the schedule.  

After the second provider left, I started to think about the importance of being 
able to be resent with your patients, regardless of what they bring to the clinic. I want to 
be able to celebrate successes with patients, but also be able to share in patients’ hardship 
and grief when outcomes are poor. When I think about what kind of doctor I want to be, I 
envision a field that has both of these components. I think both bring meaning and value 
to being a physician. 

 
c. How did your specific experience help you think about the challenges and affordances of 

being the kind of doctor you want to be? 
 

I often find myself thinking about being a surgeon, and particularly in a pediatric 
subspecialty. I think of the range of outcomes that families must deal with, for instance in 
congenital cardiac surgery. Such a surgeon needs to be able to comfort the family of a 
hypoplastic heart patient where treatment will only be palliative, but may celebrate the 
success of a PDA closure with another family. Being able to do both, in a manner that 
does not detract from one family’s joy or minimized another family’s grief is surely a 
challenge. However, in many regards, it would also be a privilege. 

This type of contrast was evident in this situation in the vaccine clinic, albeit on a 
much smaller scale. 
 

d. Connection to CHM Virtuous Professional framework 



I think this observation best connects to the responsibility of respect for others. As 
a physician it is critical to be able to a meet a patient where they are, with regard to their 
own emotions and feelings. By allowing the patient to set the tone for an encounter, we 
show respect for the experiences that they have had the led them to that point. 
 

e. Taking action 
 

After reflecting on this incident, and particularly the fact that I assumed that 
everyone was going to be excited about the vaccine, I recognize the importance of trying 
to mentally reset between patient encounters. Going forward, as I begin working with 
patients, I think it will be useful to consciously stop and take a breath before each patient 
encounter and to appreciate that each patient is a new patient. My goal in doing so will be 
to prevent the effects of one patient encounter from carrying into the next. 
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