


For this reflection assignment, I decided to write a poem about a meaningful 
patient interaction I had during the Community Health Pandemic Response 
working as a screener of COVID-19 symptoms. Reflecting on this interaction 
has taught me about the importance of breaking down barriers to better 
understand the patient's perspective, especially patients who are vulnerable 
during this unprecedented time. This interaction taught me about the 
necessary steps I must take to become the culturally competent physician I 
hope to be, which requires incorporation of the CHM professional virtues of 
courage and compassion. I also reflected on how it is important to recognize 
that in our new world of wearing masks, we might be quicker to make 
judgements about patients because we cannot see their expressions. More 
than ever, we must reserve our bias and mold our perspective based on our 
direct observations and through our nonjudgmental interaction with patients. 
This poem is titled "The Universal Language" and I hope you'll enjoy.  
 
Florence Grypinich 
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