
NEED 
LEGAL 
HELP?

Call our line and a non-attorney legal
advocate will ask you a series of questions to
determine eligibility for legal resources in the
Boston area. Eligibility is determined by your
income, place of residence, our case capacity,

and other factors.

SERVICES AVAILABLE

*If you cannot call during intake
hours, you can submit an online

request for help at:
 www.vlpnet.org/get-help

ERLI provides free legal
information, advice, and referrals

by phone to eligible
Massachusetts residents with civil

legal issues.

Call Center Hours:
Monday: 12:30 PM- 3:30 PM

 Tuesday: 12:30 PM- 3:30 PM 
Wednesday: 9:00 AM-12:00 PM 
Thursday: 9:00 AM -12:00 PM 

Friday: 9:00 AM- 12:00 PM 

Housing
Landlord/
Tenant 

       Issues

Family
Divorce
Custody,
Support
Guardianship

Consumer
Debt Relief
Bankruptcy

Employment
Unemployment
Insurance
Wage and Hour
Claims

Wills/Advance
Directives

617-603-1700

CALL THE EASTERN
REGION LEGAL INTAKE

LINE (ERLI)*


