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Click “Register as a new user?”

How Do New Users Register?

Before Registering, New Users MUST have 
their unique Agency Account # available



Your Unique Agency 
Account # Appears

on the 
“How to Register” 

Document 



Enter Agency Account # Here

After selecting “Register as a new user?” this window will open 



Select Your City

Select Your Church



After selecting your church, create your own MissionInsite 
Login OR create your MissionInsite login using an External 

Provider such as Google, Microsoft or Amazon. 

Using an external provider means you will be using an 
already established username and password from another 
provider such as  Amazon for example, when logging in  to 

MissionInsite.  Less usernames and passwords to 
remember and enhanced security!



Complete the General Information section, read the important 
Authorized User information and Location Advisory Information 
in the top blue box.  If you agree, check the Accept Terms box.

Read the information about Authorizing MissionInsite to Send 
Emails.  We hope you DO NOT OPT OUT of emails, because we 

want you to be aware of system updates and new features!



A New User Approval Process

We are pleased to have more than 5 million people 
plotted on the MissionInsite PeopleViewtm System. 
Confidentiality continues to be increasingly more 
important to MissionInsite clients.  As such, 
MissionInsite is instituting an opt-in requirement for 
each new user. 

When a new user registers for an account, an "agency 
admin" must approve that account before the user is 
granted access to the PeopleViewtm System.  This is to 
ensure users can't simply register for use of 
MissionInsite and receive immediate access without 
some level of oversight.



The entire approval process can be completed
in under a minute! 



New User Confirmation of Their Email Address



“Approval Required” Email Sent to 
All Administrative Users

Agency Administrator Selects Approve or Deny

Note: New Users will not have access to the PeopleViewtm

System Until Approved by their Agency Administrator



Immediately upon registration, a new user is granted 
access to the User Portal. The new user may then:

1) Resend the email confirmation link to their Agency 
Administrators (to remind them to grant approval)

2) Check their access approval status

3) Setup 2 Factor Security Authentication for login

4) Configure external login providers such as Amazon, 
Google or Microsoft

These features will be available to the new user in the User 
Portal before being granted access by their Agency 
Administrator to the MissionInsite PeopleViewtm System.

So, what happens after a New User registers…
but before they're approved by Agency Administrator?



“Account Approved” Email Sent to New User 
after Agency Administrator approval.

Note: New Users will now have access to the PeopleViewtm System
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How Do I Manage My MissionInsite Profile?

Click on the User Icon on the 
Control Center HOME Screen

(You May personalize the button 
with a photo if you choose)
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How Do I Manage My MissionInsite Profile?

After clicking on the User Icon  
a dropdown menu appears and 

then click “My Profile”
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How Do I Manage My MissionInsite Profile?

In the “Manage your account” window you may change your 
email, username and other account information.  It also displays 
your “active sessions”.  In this case my “active sessions” are the 

PeopleViewtm System and the User Management Portal.
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How Do I Manage My Agency Users?

Agency Administrators will be 
able to access management of 

their users from this same 
menu by clicking on “Manage 

Users”.  We will cover the 
Manage Users process in 

another presentation.



Michelle Saxon
Client Relations Manager

misupport@MissionInsite.com

877-230-3212 Ext. 1011
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