Ari Santiago is the CEO of CompassMSP which is a Hartford-based technology services firm that helps small and mid-size businesses harness the power of technology to achieve their business goals.  He was the founder, CEO, and President of IT Direct which is now part of CompassMSP. Ari is also the host of the podcast – ‘Made in America with Ari Santiago’, which focuses on promoting the manufacturing industry, sharing best practices from industry leaders, manufacturing workforce resources and spreading the positive news from policymakers. Ari is an advocate for and speaker on technology and business strategy, as well as a relentless advocate for positive engagement in the Connecticut business landscape and the communities they serve.


