
Utility Relay Company (URC) has been closely 
monitoring the COVID-19 situation and we have 
taken steps to keep our supply chain secure and 
our production up and running, while creating a safe 
working environment for all our employees. Social 
distancing, sanitation, and employee temperature 
monitoring are among a few of the CDC guidelines 
we have been following. In addition, roughly 50% 
of our employees have transitioned into working 
remotely. 

What does this mean for our customers?

Our Customer Service and Technical Support teams 
continue to provide the 24/7/365 level of service our 
customers have enjoyed for many years. If you have 
an emergency, URC will be there for you. 

Our Sales team is continuing to meet with our 
customers and prospects, albeit with a modern-day 
twist. Through virtual presentations, webinars, and 
online joint sales calls, we are staying connected and 
sharing the message of state-of-the-art aftermarket 
solutions for low voltage switchgear. While joint sales 
calls are nothing new for our team, they may be new 
to some of our customers and organizing these 
now may make all the difference. As companies 
take advantage of slower business conditions in 
order to pull maintenance projects forward, it is a 
good opportunity to help them make more informed 
decisions about the life of their electrical equipment. 
Joint sales calls involve URC, a retrofitting partner, 
and the end user or asset owner, and demonstrate 
the close relationship between retrofitter and 
manufacturer. As technical experts on our products 
and solutions, URC can do the heavy lifting to help 
create interest and demand. Use us as a resource to 
help grow your business.

URC is proud to maintain and elevate our  
“Exceptional Products, Exceptional Service” 
motto during these times. We will get through this 
together. 
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The Settings Conversion Calculator 
is Utility Relay Company’s newest 
tool available on our website.

Using an Excel spreadsheet 
interface, this tool allows our 
customers to take breaker settings 
from an existing trip unit and 
convert them into the corresponding 
settings for AC-PRO® or  
AC-PRO-II® trip units.

Currently, our calculator has a 
variety of settings available for 
conversion, including units from 
ABB/ITE, Westinghouse, GE, and 
Eaton. An up-to-date listing is 
available on our website. 

“We encourage customers to let 
us know if their trip unit is not 
listed.” says Chris Borher, Electrical 
Engineer at Utility Relay Company. 
“We want to include as many as we 
can in future updates and customer 
feedback is important to make that 
happen.”

New! Settings Conversion Calculator
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Use the Settings Conversion Calculator at 
http://Utilityrelay.com/SettingsConversion.html


