The Philadelphia Crisis Response Center (CRC) network comprises a series of psychiatric
crisis centers. These centers accept walk-ins and are strategically located around the city.
In cases of emergency related to mental health or substance use-related crisis, CRCs
operate 24/7 and offer emergency evaluations to help determine the most appropriate
level of care and services. There are five CRCs available to serve city residents requiring
emergency behavioral health services, providing needed care in a safe setting.

CRCs serving adults in Philadelphia:

e Einstein CRC (Germantown)
5501 Old York Road
Philadelphia, PA 19141

e Friends Hospital CRC (Northeast Philadelphia)
4641 Roosevelt Blvd.
Philadelphia, PA 19124

e Pennsylvania CRC (Center City/South Philadelphia)
245 S. Eighth St.
Philadelphia, PA 19106

e Temple University/Episcopal CRC (North Philadelphia)
100 East Lehigh Ave.
Philadelphia, PA 19125

e Philadelphia Mobile Support: Mobile support available 24/7 for Suicide Crisis &
Intervention.
o Call: 1-215-686-4420
e Philadelphia Children’s Crisis Service: Support available 24/7 for children and
teens in crisis. Crisis walk-in center, Crisis Stabilization, Safety Planning, and
Continued Care also available.
o Call: 1-855-558-6860
e NAMI Philadelphia:
o Call Philadelphia Crisis Line: 215-685-6440
o NAMI Helpline: 800-950-NAMI (6264)
o PA Crisis Text Line: Free, confidential support available 24/7 for any type of crisis.
o TextPAto 741741

Anti-Violence Partnership of Philadelphia operates exclusively during regular business hours, Monday to Friday, from 9:00am to 1
5:00pm ET. Please note that we are NOT a crisis center. For immediate crisis support, please use this list of available resources.


tel:2159518300
tel:2158312600
tel:2158295433
tel:2158295433

(Toll Free / 24 hrs / 7 days a week / USA)

e National Suicide & Crisis Lifeline:
o Textorcall: 988
o Website:
e BlackLine (centering BIPOC):
o Call: 1-800-604-5841
o Website:
e SAMHSA’s National Helpline: provides information and referrals to local
treatment facilities, support groups, and community-based organizations.
o Call: 800-662-HELP (4357) (English/Spanish) | TTY: 800-487-4889
o Visit:
o Text: Send your zip code via text message to 435748 (HELP4U) to find help
near you
e Trevor Lifeline: Crisis intervention and suicide prevention available 24/7 for
LGBTQIA+ youth and adolescents.
o TextorCall: 1-866-488-7386
e Nationwide Trans Lifeline: Trans-led organization that connects trans people to
the community, support, and resources needed.
o Call: 877-565-8860

Anti-Violence Partnership of Philadelphia operates exclusively during regular business hours, Monday to Friday, from 9:00am to
5:00pm ET. Please note that we are NOT a crisis center. For immediate crisis support, please use this list of available resources.


https://988lifeline.org/
https://www.callblackline.com/
https://findtreatment.gov/
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