
The Medical Dental Referral and Navigation (MDRAN) System: Improving patient health by facilitating 
connections to a dental home 

Referring your Medi-Cal patients to a dentist is now as easy as clicking “Referral!” The Medical Dental 
Referral and Navigation (MDRAN) System created by Sacramento County with Dental Transformation 
Initiative funding is a secure, HIPAA compliant, cloud-based application that allows Medi-Cal providers 
to: 

1. Identify a patient’s assigned dental plan and dentist 
2. See if a patient has had a dental visit within the past 12 months 
3. Refer patients to their assigned dental provider with one click 
4. Upload the referral into the patient’s electronic health record 
5. Receive notification when a dental appointment occurs and what services were performed 

Why is this such an important development? The MDRAN System helps to bridge a long-established gap 
between the medical and dental profession, arming medical providers with the information and tools 
they need to connect a patient to their dental home. Oral health is integral to overall health. In 
California, more than 50 percent of kindergartners have experienced tooth decay, and over 25 percent 
have untreated tooth decay. Studies link poor oral health with heart disease, diabetes, pre-term and low 
birth weight. In the United States, approximately 108 million people visit their physician but do not see a 
dentist; approximately 27 million people visit their dentist but not their physician. These are missed 
opportunities for physicians and dentists to connect patients to the care they need to be healthy.   

The MDRAN system is available at no cost to Medi-Cal providers in Sacramento County. To ensure the 
security of personal health information, the system administrator vets all new users and issues a unique 
username and password. The system tracks each user’s activity and can generate reports such as the 
number of referrals made and how many successful dental appointments occurred.  

To ensure patients receive the care coordination services they need, the three Medi-Cal managed care 
dental plans in Sacramento County will soon receive a daily listing of their members referred to a dental 
provider. Using up-to-date contact information input into the system by the physician’s office, each plan 
follows up with the referrals and supports patients by providing transportation assistance, translation 
and interpretation services, and scheduling dental appointments as needed.  

To start using MDRAN, go to www.mdran.care to register.  For questions about MDRAN, contact 
Roberto Garces at rfgarces@oralhs.com or (916) 284-8796. 
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