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See end of document for community resources/information 

 
 
Name Address Phone Website Registration process 
T-Cleveland Clinic 
Hillcrest Hospital 
Cleveland Clinic 
Main Campus is 
the same info. 

6777 Mayfield Road 
Mayfield Heights, 
Ohio 44124 (across 
the street from 
hospital) Note that 
only patients seen at a 
clinic facility in the last 
2 or 3 yrs can sign up. 

216 – 444 – 2538 
should be able to 
get asst. with 
creating a My 
Chart account and 
then help with 
scheduling via this 
number 

https://my.clevelandclinic.org/lan
ding/covid-19-vaccine 

Due to limited supply and the overwhelming 
interest in the vaccine, we will contact our 
oldest, most vulnerable patients, age 80 and 
older. They will be contacted by phone or on 
MyChart to schedule their vaccine 
appointment. 
 
For patients who are not contacted, we ask for 
patience. As we receive additional vaccine 
supply, we will be offering appointments to 
more patients. 

CVS Various Locations: 
 
216-291-1250 Rich 
Hts. 
440-449-4818 Mfld 
Village 
 440-646-1555 Mfld 
Hts. 
440-995-9919 Mfld 
Hts.(SOM) 
440-442-1484 (SOM) 

As of 1/29 when 
calling 
1-888-300-449 
was told to call 
the closest store 
for info.  No appts 
appeared 
available thru 2/3 

https://www.cvs.com  
was told website is most accurate 
and up to date info.  No appts over 
the phone at this time as of 1/29 
(also fully booked or do not have 
vaccine). 
Note you need to bring your 
insurance card or valid social 
security number and/or driver’s 
license. 

1.​       ​Click on the “Get COVID-19 Vaccine Info” 
box (the box is outlined in red) 
2.​       ​On the page that gets pulled up SCROLL 
DOWN to “​Find Your Local Eligibility and 
Availability Guidelines​” section. 
3.​       ​Select OHIO from the drop-down box and 
click the SUBMIT button. 
4.​     ​On the next screen that pops us, click on 
“​Schedule Now​” 
5.​       ​A Questionnaire will pop up. 

https://vaccine.coronavirus.ohio.gov/
https://www.cvs.com/


  a.​       ​Answer the questions and hit 
“CONTINUE” after each completed 
page. 

6..​       ​Ultimately the Questionnaire will lead 
you to the place where you can make your 
actual appointment.  It’s pretty 
straight-forward, but at one point you will 
need to enter your insurance information. 

NOTE: Have your Health Insurance and 
Prescription Insurance cards ready before you 
go to the website​.  (WAS 1-27) 
 

*Discount Drug 
Mart Inc 

765 Alpha Drive 
Highland Heights 
Ohio, 44143 

440-684-1142 
(must call this 
local number to 
register) Can also 
go in person to 
store to register. 

https://clinic.discount-drugmart.c
om/covid 

Register Online or​ Call​ Your Local Discount 
Drug Mart to let us know you are interested in 
receiving a COVID-19 vaccine. As we move 
through Ohio's phased approach, we will 
contact you when your phase begins and we 
have vaccine available to schedule an 
appointment. 

Giant Eagle 
Pharmacy # 0208 

25105 Cedar Road 
Lyndhurst, Ohio 44124 

216 – 920 – 3320 https://www.gianteagle.com/covi
dvaccine 

( NEED TO REGISTER ONLINE.) as of 1/27 all 
appts. booked; try back 

Giant Eagle 
Pharmacy #0440 

4401 Mayfield Road 
South Euclid, Ohio 
44121 

216 – 297 – 2001  (NEED TO REGISTER ONLINE.) 

Giant Eagle 
Pharmacy #5830 

24601 Chagrin 
Boulevard 
Beachwood, Ohio 
44122 

216 – 831 – 8080  (NEED TO REGISTER ONLINE.) 

Giant Eagle 
Pharmacy #5836 

6259 Mayfield Road 
Mayfield Heights, 
Ohio 44124 

440 – 449 – 3940 
 

 (NEED TO REGISTER ONLINE.) 

Marc’s Pharmacy 
South Euclid 
 

4519 Mayfield Road 
South Euclid, Ohio 
44121 

216 – 691 – 8990 https://www.marcs.com 
Online Only at this time. No 
Appts.available as of 1/28 5 PM  rr 

When the time comes for your population to 
get vaccinated, use the Marc’s COVID-19 
scheduler to schedule your appointment. 

https://www.marcs.com/


Note there is NO 
PHARMACY AT 
EASTGATE. 

Feb appeared filled except for 2/4 
but would not allow me to 
proceed.  Same for March, APril 
and May .  rr 

Vaccine and appointment availability is limited 
so check back frequently. We will continue to 
provide updates on the COVID-19 vaccine as 
more information becomes available. 

T-MetroHealth 
Cleveland Heights 
Hospital 

10 Severance Circle 
Cleveland Heights 
Ohio, 44118 

216 – 778 – 6100 
Also can try calling 
216-767-8986 and 
leave msg for 
volunteer to call 
back between 8 
am and 6 pm. 
This is the pre- 
registration line. 
The 778-6100 msg 
states they have 
NO info on your 
place in line OR 
when clinics will 
open...Msg will 
beupdated when 
groups change; 
can help with 
scheduling (press 
1) though primary 
way is referral 
back to website. 
rr 2/2/21  

https://www.metrohealth.org/cov
id-19/covid-vaccine​  As of 1/26 
MUST BE METROHEALTH PATIENT, 
and meet eligibility requirements. 
Orders will be put into My Chart. 
Patients will get phone call to call 
and schedule; you can schedule 
only at that point.  Severance is a 
location but only on select days 
and times. 

Vaccinations are available by appointment 
only. MetroHealth is using ​MyChart​ to 
schedule appointments for our patients. If you 
do not have a MyChart account, ​Request an 
Activation Code​ to get started. For information 
on how to schedule an appointment, please 
see ​MyChart FAQs​. 
Again, because of limited supply, there may be 
delays in getting vaccinated, even if you are in 
the category of people eligible to get 
vaccinated. 
 
If you are eligible to receive the vaccine and 
we have supply, you will be contacted through 
MyChart. 

Signature Health 
Inc Beachwood 

24200 Chagrin 
Boulevard 
Beachwood, Ohio 
44122 

440 – 578 – 8203 
216-831-6466 
 
 

www.signaturehealthinc.org/vacci
ne 
(Because we anticipate a high call 
volume to our COVID-19 line 
(440-578-8203), we ask that you 
refer to this page first for updates 
rather than calling.) as of 1/27/21 
no appts showing for Jan OR Feb 
and would not let me advance to 
March rr  

If you are an established Signature Health 
patient: We are in the process of reaching out 
to our established patients who meet phase 
1b eligibility criteria to schedule vaccinations, 
as supply allows. 
If you are NOT an established Signature Health 
patient: Signature Health will be offering 
COVID-19 vaccine clinics for community 
members who meet eligibility criteria for 
Phase 1b. Eligible individuals will need to 
register for a spot on a first-come, first-served 

https://www.metrohealth.org/covid-19/covid-vaccine
https://www.metrohealth.org/covid-19/covid-vaccine
https://mychart.metrohealth.org/MyChart/Authentication/Login
https://mychart.metrohealth.org/MyChart/signup
https://mychart.metrohealth.org/MyChart/signup
https://www.metrohealth.org/mychart/mychart-faqs#GS44
http://www.signaturehealthinc.org/vaccine
http://www.signaturehealthinc.org/vaccine


  

COMMUNITY RESOURCES: 
 
Western Reserve Area Agency on Aging​ 24/7 vaccine info  hotline:  ​1-844-304-0004​  resolve issues; 
assist in pre registering/scheduling.  Can also send out a list of providers via mail.  
 

211 HelpLInk (United Way)​ 8am-4pm weekdays.  county residents can call for sites and eligibility 

basis through our online scheduling tool 
(coming soon). Because supply is extremely 
limited, please check back here frequently for 
the latest information on open slots. 
 

University 
Hospitals 
Management 
Services Center 

3605 Warrensville 
Center Road Shaker 
Heights, Ohio 44122 

216 – 844 –3339 https://www.uhhospitals.org/ 
services/covid-19-vaccine 
Msg left 1/26 was not ret’d as yet 
on evening of 1/27/21rr 

You may register online or call 216-767-8986 
and leave a message; a volunteer from 
University Hospitals will return your call within 
24 hours to pre-register you over the phone to 
receive a vaccine at UH's Shaker Heights 
location​. 
 
 

University Hospital 
Richmond Medical 
Center 
 
 

27100 Chardon Road, 
Richmond Heights 

216-765-8995 
440-585-6500 
(main Hosp. #) 

https://www.uhhospitals.org/ 
services/covid-19-vaccine 

(online registration) call to schedule at 
855-407-8971 Option 1.  Will receive text or 
email.  If you do not get a call to schedule they 
cannot help.  MUST pre register. 
 

VA Medical Ctr. 
Louis Stokes Cleve 

Med  Ctr.  

  216-707-7660 
Vaccine 
scheduling line 

M-F 8-4:30  

  expect high call volumes/longer waits   2/2/21 

rr 

Walgreens  Richmond Rd 

Lyndhurst 

South Euclid 

Warr. Ctr Rd  

440-442-3368 
440-646-234 
216-691-0897 

216-932-0937 

 

www.walgreens.com/covidvaccine  

Recordings indicate no registration over the 

phone, online only 

 

https://www.uhhospitals.org/
https://www.uhhospitals.org/
http://www.walgreens.com/covidvaccine


questions.  Will link callers to MDs, hospital systems, clinics and pharmacies based on caller 

location. Also link to Cuyahoga County Board of Health or to Cleveland Dept of Health for waiting 

lists.  

 

Cuyahoga County Public Libraries ​(HOURS AT ALL BRANCHES)  9am-9pm M-Th   9-5:30 F/S 1-5 Sun 
Will help to find provider; help to register if you meet eligibility requirements; MUST have email or 
able to  receive text msgs.NO APPTS with CLE CLINIC or MY CHART or any requiring the sharing of 
sensitive info.  rr 1/25/21 

 Rich Hts: 440-449-2666 

 SEL: 216-382-4880  

 Mayfield: 440-473-0350 

 

Cuyahoga County Board of Health ​5550 Venture Drive Parma, 216-201-2000 

www.ccbh.net/vax​  to be register for vaccine/notified when spots are open  

also see ccbh.net/covid-19-phase-1b-provider-list  

 

 

As of PD article 2/2/21 Cleveland Clinic REHAB, 3025 Science Park, Beachwood, 216-455-6400 WAS listed as a provider.  However rep who answered the 
phone said they ARE NOT so they were not  added back into this list.  rr 

Beachwood Medical Center (part of Lake Health) was removed from the list here but was back on the PD list.  As it is my (rr) understanding one is not 
limited to obtaining the vaccine in their county of residence, I am including this info.  Contact number is ​440-375-8595​.  In another example of failure to 
understand the challenges of older adults, the information is NOT repeated and spoken so rapidly it is very difficult to jot the details down and took 

http://www.ccbh.net/vax


multiple efforts.  Lake Health is collaborating with the Lake County General Health District and again stating that if you wanted to sign up for notification 
of when you could schedule you should go to the website of ​www.lakehealth.org/vaccine​.  This line is NOT taking any messages. rr 2/2/21 

 

 

http://www.lakehealth.org/vaccine

