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Why did you purchase tires where you did?
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Friendly, trustworthy personnel............ccccooovvriininnne.

Free tire rotation or lifetime tire rotation

Mileage Warranties..........cooeeireeeieininnnsisnseessnnsnnes

Convenient hours
Recommended by a friend or relative........ccccccceuennene. 17%
Retailer had many locations.........cccoeevviiiiiniiiiiiennen. 14%
Recommended by mechanic, or retailer ............c......... 13%
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Car was already there for service



