
Wherever life takes you, 
take the all-new Gia®.
The new Gia by MVP mobile app is loaded with new features. It’s more than 
virtual urgent care, it’s a guide to your health and your health plan. 

A guide to your health.
•	 New Text a doctor 24/7 for virtual primary and specialty care.  

Get same-day support and treatment for preventive care, medical 
questions, and conditions like diabetes, asthma, and anxiety

•	 Connect to urgent and emergency care in minutes. 
It’s the fastest way to find out if you need to go to 
an emergency room or urgent care center

•	 Request new medication, get refills, lab tests, screenings, and more
•	 $0 for most MVP members
•	 Savings add up for members with a qualified high-deductible 

health plan! For example, save $105 on primary care (average in-
person primary care visit costs $160-with Gia, it’s $55)*
* Costs may vary based on location and plan type.

Gia is a guide to your health plan, too! 
•	 View and share your MVP Member ID cards with doctors and family
•	 Find medical, dental, and pharmacy claims for members of your plan
•	 See progress toward deductibles and limits for any member of your plan 
•	 Search for an in-person doctor or facility that participates with your plan 
•	 Get an overview of your coverage, including medical, 

dental, vision, and pharmacy plans

Ready to get started?
See reverse for more details.
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Get the all-new Gia!
The Gia by MVP mobile app is available on the 
App Store®  or on Google Play™.  Visit GoAskGia.com 
to download it quickly and easily. 

Create your account.
A new sign-in experience lets you access your plan your way. Use the 
same email address and password you use for your MVP online account, 
or try social sign-in through Google, Facebook, or Apple. Once you’re 
setup, sign in fast with optional fingerprint or facial recognition. 
All members 12 and older can create their own Gia account. 
You’ll need your MVP Member ID card to create an account. 

Enroll in virtual everyday care, free,  
with Galileo.
Virtual everyday care through our partner, Galileo, makes it fast to get 
24/7, no appointment needed, same-day care by text or video call. 
Once you’re signed into Gia, you can enroll for free. Select any 
option under Everyday Care to download the Galileo app and follow 
the instructions to create your Galileo account. Once enrolled, 
you can get 24/7 same-day care directly through Gia. 
If you already have a Galileo account, you can 
use your existing sign in information.

MVP Health Care complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. (including sexual orientation and gender identity).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 
al 1-844-946-8010 (TTY 711). 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

1-844-946-8010 (TTY 711).

App Store® is a registered trademark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC.

Health benefit plans are issued or administered by MVP Health Plan, Inc.; MVP Health Insurance Company; 
MVP Select Care, Inc.; and MVP Health Services Corp., operating subsidiaries of MVP Health Care, Inc. Not all plans 
available in all states and counties.

MVP virtual care services through Gia are available at no cost-share for most members except those enrolled in a 
qualified high-deductible health plan (QHDHP). QHDHP members must meet their annual deductible before Galileo 
services are covered in full. Covered preventive care services, per recommended guidelines, will always be $0.

http://GoAskGia.com
http://GoAskGia.com

