SMS PRIVACY POLICY
Effective Date: May 5, 2026
1. SCOPE AND CONSENT
This SMS Privacy Policy describes how the Illinois Medical District Commission (“IMDC,” “we,” or “us”) collects, uses, and discloses your personal information in connection with our short message services and multi-media services (“SMS Services”) provided through the Constant Contact, Inc. platform.
By enrolling in or using the SMS Services, you provide your express written consent to the collection and use of your information as described herein. You acknowledge that consent is not a condition of any purchase.
2. INFORMATION WE COLLECT
We collect the following information directly from you:
· Contact Details: Name, mobile number, mailing address, and email.
· Professional/Personal Info: Job title and birthday (if provided).
· Interactions: We use cookies and similar technologies to track your interactions with links sent via SMS.
Biometric Information (Illinois BIPA): We do not collect, capture, or store "biometric identifiers" or "biometric information" (such as fingerprints, faceprints, or voiceprints) as defined by the Illinois Biometric Information Privacy Act. You are prohibited from sending biometric data to us via SMS/MMS.
3. HOW WE USE AND DISCLOSE DATA
We use your data to provide the SMS Services, including marketing and transactional alerts (e.g., abandoned cart reminders).
· No Sale of Data: We do not sell, rent, or lease your mobile numbers or opt-in consent to third parties for their own marketing purposes.
· Service Providers: We share your data only with service providers (like Constant Contact) who assist in delivering these messages. *  Please review Constant Contact’s Customer Data Notice for information about how they use your information.
· Legal Requirements: We may disclose data to comply with subpoenas or legal obligations.
4. DATA RETENTION AND DELETION
In compliance with Illinois standards for data minimization, we retain your SMS-related personal information only for as long as you are subscribed to the service. Upon receiving a valid STOP request, we will remove your number from our active marketing database within 10 business days. We may retain a record of your opt-out to ensure we honor your request.
5. YOUR RIGHTS AND OPTING OUT
· Opt-Out: Reply STOP, QUIT, CANCEL, OPT-OUT, or UNSUBSCRIBE at any time.
· Help: Reply HELP for assistance or contact imdcmedia@imdchicago.org.
· Message Frequency: Message frequency varies. Standard message and data rates may apply.
6. MANDATORY ARBITRATION AND CLASS ACTION WAIVER
PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS. Any dispute or claim relating in any way to your use of the SMS Services shall be resolved by binding, individual arbitration, rather than in court. You and IMDC each agree to waive any right to a jury trial or to participate in a class action lawsuit or class-wide arbitration. This clause shall be governed by the Federal Arbitration Act.
7. ELIGIBILITY
You must be a resident of the United States and 18 years of age or older to subscribe.
8. CONTACT
For questions, please contact us at: imdcmedia@imdchicago.org

