SMS TERMS OF SERVICE
Effective Date: May 5, 2026
Your use of the Illinois Medical District Commission (“Illinois Medical District Commission”, “we,” or “us”) services to receive short message service (SMS) and/or multimedia messages (“Messages”) for marketing and non-marketing purposes (the “SMS Services”) is subject to these SMS Terms of Service (“SMS Terms”) and our SMS Privacy Policy. By opting in to, accessing, or using the SMS Services, you agree to these SMS Terms and our SMS Privacy Policy.
1. SMS Services Description
We may send you marketing and non-marketing Messages, including transactional messages. Marketing Messages may include promotions, special offers, product updates, abandoned checkout reminders, and other relevant information. Transactional Messages may include order updates, confirmations, and other service-related communications.
Messages may be sent using automated technology, where applicable. Message frequency will vary (for example, up to five messages per month).
We do not charge for Messages; however, message and data rates may apply depending on your mobile carrier plan. Carriers are not liable for delayed or undelivered Messages.
2. Eligibility
To use the SMS Services, you must be a resident of the United States and at least 18 years of age.
3. User Opt-In and Consent
By providing your mobile phone number and opting in to the SMS Services, you give your prior express written consent to receive recurring automated marketing and non-marketing Messages from us at the number you provided, including Messages sent using an automatic telephone dialing system or similar technology, where applicable.
Your consent to receive marketing Messages is not a condition of any purchase.
You represent that:
· You are the account holder or have the account holder’s permission to enroll the mobile number provided; and
· The number you provide is accurate and current.
If your mobile number changes, you agree to notify us promptly at imdcmedia@imdchicago.org.
4. Opt-Out and Support
You may opt out of the SMS Services at any time by replying STOP, QUIT, CANCEL, OPT-OUT, or UNSUBSCRIBE to any Message you receive from us. After opting out, you may receive a one-time confirmation message.
The primary method of opting out is by replying STOP to any Message. You may also contact us at imdcmedia@imdchicago.org for assistance.
For help, reply HELP to any Message or contact us at the email above.
You may continue to receive Messages for a short period while we process your request.
5. Message Delivery and Carriers
Delivery of Messages is subject to effective transmission by your mobile carrier and is not guaranteed. Supported carriers may change without notice. Carriers are not responsible for delayed or undelivered Messages.
6. Privacy and Data Use
Your use of the SMS Services is also governed by our SMS Privacy Policy.
We do not sell or share your SMS opt-in data, consent, or mobile number with third parties for their own marketing purposes. We may share your information with service providers and vendors who assist us in delivering the SMS Services, solely for that purpose.
7. Disclaimer of Warranties
The SMS Services are provided on an “as-is” and “as-available” basis. We do not guarantee that the SMS Services will be uninterrupted, error-free, or available at all times or in all locations.
8. Limitation of Liability
To the fullest extent permitted by applicable law, we and our service providers will not be liable for any indirect, incidental, special, consequential, or punitive damages, or for any loss of profits or revenues, arising out of or related to your use of the SMS Services.
Nothing in these SMS Terms limits or excludes liability where such limitation or exclusion is prohibited by law.
9. MANDATORY ARBITRATION AND CLASS ACTION WAIVER
PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS. Any dispute or claim relating in any way to your use of the SMS Services shall be resolved by binding, individual arbitration, rather than in court. You and IMDC each agree to waive any right to a jury trial or to participate in a class action lawsuit or class-wide arbitration. This clause shall be governed by the Federal Arbitration Act.
10. Changes to SMS Services and Terms
We may modify or discontinue the SMS Services at any time.
We may also update these SMS Terms from time to time. Any changes will be effective when posted. Your continued use of the SMS Services after changes are posted constitutes your acceptance of those changes.
11. Contact Information
If you have questions about these SMS Terms or the SMS Services, please contact us at: imdcmedia@imdchicago.org

