Celebrating CCSI’s Navigator Team and Community
Partners

On August 11, CCSI hosted a
luncheon to recognize the important
role that our community partners
have had in helping the Navigator
Program and the Aged, Blind and
Disabled Program to achieve their
goal of providing high quality, one-
on-one assistance to individuals
seeking access to health insurance
coverage. Kim Wynn, Program
Manager, provided an overview of
the program’s accomplishments
during the past year, including being recognized by the NYS Department of Health as having the highest
productivity rating in the state as measured by the number of applications completed per FTE. Bobbi
McGarrity, Quality Assurance/Lead Facilitated Enroller for the Aged, Blind and Disabled Program (ABD) also
shared information about the important work of this program. We are grateful for the partnerships we’ve
formed with these agencies, who have provided CCSI’s Navigator and ABD staff members with in-kind
space at locations throughout the community. Being able to meet with individuals at locations and times
that are convenient for them has helped make the process of applying for health insurance in Monroe and
Livingston County more accessible to those in need. We thank them for their support!
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