Get Involved. Get Empowered.
Get Trained.

DE-ESCALATION

LEARNING OBJECTIVES:

Explain the goal of de-escalation.

De-escalation Training

escalating behaviors, both verbal and

equips people with the

Demonstrate de-escalation best

k NOW l_e d ge , S k| \_ \_S , an d practices using the Behavioral Change

Stairwell to include: active listening,
empathizing, verbal diffusion, de-

te C h n i q u e S to d efu S e 0 r escalation phrases, non-confrontational

body language, and facial expressions.

reduce tension, hostility,

personal emotions in challenging

or conflict in a situation.

Describe how cultural and mental
health sensitivity can help de-
escalation efforts.
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