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Therapeutic & Family Resource Center (TFRC) 
Frequently Asked Questions  

Introduction 
The Therapeutic & Family Resource Center (TFRC) is an expansion of the existing Ruth & Norman 
Rales Jewish Family Services (JFS) special needs program and will primarily serve children from 
birth to 22 years of age and their families. Through the TFRC, JFS will provide affordable access 
to comprehensive therapies, so that each child may develop to their fullest potential, while also 
ensuring families have access to wrap around services needed to manage the stressors faced in 
caring for a child with special needs and the household in general.  

Objectives of TFRC  
1. Provide children who have varying needs and abilities affordable access to treatment and 
therapies to allow maximum realization of their developmental, educational, and personal 
potential; 
2. Equip parents and other caregivers with the necessary information and support to ensure a 
therapeutic continuum; and 
3. Provide the community education and guidance needed to build stronger families.  

The TFRC would be open to the Palm Beach County community regardless of faith and will also 
serve all Jewish Federation of South Palm Beach County campus agencies and schools. Because 
of its central location, the TFRC will allow families to take advantage of on-campus services, such 
as the special needs camp and afterschool programs offered by the Jewish Community Center 
programs, among others. 

Services offered at the TFRC 

1. Speech Therapy  
2. Occupational Therapy  
3. Behavioral Therapy (ABA) 
4. Physical Therapy  
5. Hydrotherapy  
6. Multi-sensory therapy Room  
7. Counseling (Individual and Family)*  
8. Psychological Testing*  
9. Psychiatry (Individual and Family)*  
10. Support Groups* (Family/Sibling/Grandparent/Caregiver)  
11. Workshops*  
12. Family Consultations*  
13. Information & Referral Services*  
14. Financial Assistance*  
15. Adult Case Management*  

*Currently Provided by JFS  
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Frequently Asked Questions 

 

Q. Why is the TFRC an urgent community need? 

A. Recent estimates in the United States show 1 in 6, or about 17% of children aged 3 through 17 
years, have at least one developmental disability, which is an increase over the prior two 
reporting periods. According to the US Census Bureau, Palm Beach County has 1.5M residents, of 
which 6.7% (100,500) are under 65 and have a diagnosed disability. Additionally, the Palm Beach 
County School District reports that there are currently 31,700 children in grades K-12 with an 
intellectual disability attending public schools and/or charter schools in our county.  

In 2018, the Jewish Federation of South Palm Beach County published the findings of its Jewish 
demographic study, completed by Brandeis University. In that study, it was reported that 28% of 
Jewish households (19,320 Jewish households) include at least one person who has some sort of 
health issue, special need, or disability. It was also reported that 1% of Jewish households (690 
households) include a member with a cognitive or developmental disability.  

The studies prove that there is a growing population of individuals with special needs (specifically 
under the age of 22) in Palm Beach County. Through the TFRC, JFS will provide affordable access 
to comprehensive therapies for these individuals and their families.  

Q. What special needs services and programs currently exist in south Palm Beach County? 

A. Currently in South Palm Beach County, only fragmented services and programming exists, 
none of which provide services to the entire family. There are two special needs therapy centers 
in close proximity to the Jewish Federation of South Palm Beach County campus, one located six 
miles east of campus and the other located 10 miles south. Unfortunately, those existing therapy 
locations serving the special needs community do not offer any sliding scale for payment. 

From speaking with the other campus agencies, we learned that several programs allow 
occupational and speech therapists to work with their students privately. In fact, there are over 
100 students with disabilities are receiving some sort of therapy while on campus. However, 
there is currently no agency-to-agency coordination provided, nor are additional wrap around 
services offered.  

TFRC has already received the support of various non-Jewish agencies currently serving the 
special needs community, including the Palm Beach County School District, FAU Center for 
Autism & Related Disabilities, Levis JCC Special Needs Department, and The Unicorn Children’s 
Foundation. 
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Q. What services are currently provided through the JFS Special Needs Program? 

The services currently provided through the JFS Special Needs Program include: 

• Financial Assistance - is provided for a variety of things such as therapies, respite care, 
adaptive equipment, tutoring, special learning programs, summer camp and even 
household expenses. 

• Support Groups – a variety of support groups offered to the community based on need.  
Examples include groups for parents and caregivers, grandparents, and even siblings. 

• Information & Referral - Families often need assistance in navigating the world of special 
needs for their loved ones. JFS helps connect with community resources and can help 
advocate for available services (IEP). 

• JFS Connect (Care Management) – This is a fee-for-service program that provides a 
qualified care manager who works with an adult client on becoming more independent 
and self-sufficient. 

Q. What advantages does the new TFRC offer the community? 

A. The TFRC would allow for a “one-stop-shop” where families throughout Palm Beach County 
can access all needed services in one place. The TFRC would be open to the Palm Beach County 
community regardless of faith and will also serve all Jewish Federation of South Palm Beach 
County campus agencies and schools. Because of its central location, the TFRC will allow families 
to take advantage of on-campus services, such as the special needs camp and afterschool 
programs offered by the Jewish Community Center programs, among others. 

Often, families do not access needed therapies for themselves or their children with special 
needs because of the amount of car time required to drive from one therapy location to 
another, in addition to driving to and from school or other activities. This makes it difficult, 
frustrating and extremely inconvenient for families to access services. Perhaps most 
advantageous to the community, financial assistance will be available to those who qualify; thus 
setting the TFRC apart from similar institutions managed by for-profit companies where financial 
assistance is rarely offered or available. 

Q. What therapies will be offered at TFRC? 

A. Therapies offered by TFRC will include occupational, speech, and behavior (ABA), as well as 
physical (PT) and hydrotherapy (during the summer). Included in the design of the TFRC is a 
multi-sensory room, which may be used for occupational or physical therapy or ABA, or by 
appointment. There will also be a multi-functional classroom which can host a variety of support 
groups, social skills groups, workshops and programming for the family, caregivers and even 
siblings. There will be private consultation spaces for families to meet with JFS professional staff 
to help guide them through their journey of raising a child with varying needs and abilities.  

Q.  Why is JFS qualified to host the TFRC initiative? 

A.  JFS is uniquely qualified to host the TFRC, because of our wide array of programs which serve 
the entire household. In essence, if a child is on campus to have a therapy session, the parent 
can also access services for themselves, such as psychiatry and mental health counseling, 
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financial services assistance or even spending time at the JCC gym. No other comparable 
program provides the breadth of full-service delivery of JFS due to its existing infrastructure.   

Q. How much will TFRC cost a typical family? 

A. JFS estimates that 60% of families accessing the TFRC will require some form of financial 
assistance to bridge the gap between what the therapies cost and what they are able to pay. 
Therefore, a large portion of the budget will be allocated to financial assistance, so families who 
would not be able to access these therapies, are able to, regardless of their ability to pay. JFS will 
use our expertise in this area to create a sliding fee scale and families will pay for services based 
on their income. In addition, for those with insurance, JFS will bill for services whenever possible, 
understanding that many insurance companies often do not adequately cover all costs for 
therapies.  

Q. How will the TFRC be staffed? 

In order to transform the current JFS special needs department into a TFRC, we will add two new 
full-time positions: a Director and Administrative Support person. The existing full-time Special 
Needs Community Liaison would continue to provide all the services that she currently handles. 
The TFRC will be “housed” within the existing Center For Families and Children (CFFC) and the 
Director will report directly to the Sr. VP/COO, who has been with JFS for 28 years and oversees 
all programs at JFS. JFS will also hire professionals for specialty services, as is the practice for 
current staffing in JFS’ counseling and mental health department. 

Q. When will the TFRC open? 

Construction on the TFRC facility, located on the Jewish Federation of South Palm Beach County 
campus in West Boca Raton, will begin Summer 2021 with a targeted opening scheduled for 
January 2022. Services will be offered based on client needs, including evenings and weekends. 

Q. How can we learn more? 

For more information on TFRC, please contact Danielle Hartman, President & CEO, 
danielleh@ralesjfs.org or Tzippi Rosen, Special Needs Community Liaison/Outreach Coordinator, 
tzippir@ralesjfs.org.  

In the interim, JFS is seeking parent and caregiver feedback via a survey:  
www.Ralesjfs.org/specialneedssurvey.   
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