
May 2020 Message from CEO Susan Francis: 
 

 
 
I always did something that I was not quite ready to do. I think that’s how you grow. When 
there’s a moment of ‘I’m not so sure that I can do this’ and you push through those moments 
anyway. It’s then that you have a breakthrough. Sometimes that’s a sign that something really 
great is about to happen. You’re about to grow and learn a lot more about yourself. 
 
“Embrace what you don’t know, especially in the beginning, because what you don’t know can 
become your greatest asset. It ensures that you will absolutely be doing things different from 
everybody else.” 

 


