
Before Jessica Gibson (pictured left) discovered OhioMeansJobs Lorain County, 

she was working as a Brand Associate at Old Navy. Her job consisted of cleaning 

the store and placing merchandise on the sales floor on truck delivery days. 

Jessica stated that she made very little money, just enough to get by. Jessica 

shared the following with OMJLC. 

 

Discouraged by my low-wage job, I decided to investigate my long-time interest in 

Web Development. I contacted Tech Elevator in Cleveland and I was referred to 

OhioMeansJobs by the admissions counselors who had worked with the 

Cuyahoga County OMJ office. They told me that I might be able to get help with 

the considerable cost of training. Until then, I wasn't even aware OhioMeansJObs 

and this kind of help existed. After learning that I qualified for training assistance 

through OhioMeansJobs, I enrolled in the Java Web Development program at 

Tech Elevator. My OhioMeansJobs Lorain County Workforce Development 

Specialist, Betty Holnapy, was very encouraging and also understanding. There 

were times when I was so deeply involved in my coursework that I really 

appreciated her checking in with me on a regular basis and providing 

encouragement. On December 18, 2020, I graduated from Tech Elevator with my 

Certificate in Java Web Development. As a direct result of training, I received a job 

offer on December 22 from PNC Bank as a Software Developer Associate only four 

days after I graduated. It was an incredible opportunity for me, so naturally, I 

accepted the offer. My current job involves using Java to write tests to check to 

make sure software works the way it should. The tech industry continues to grow 

and I look forward to learning and growing with it. 

 

All in all, there are a lot of incredible resources available at OhioMeansJobs. In 

addtition to my training, I found the resume and interview workshops to be the 

most helpful for me, but the knowledge I gained about myself from the 

assessments my caseworker provided was also enlightening. It helped me to be 

sure that programming was what I wanted to do. TC 


