
 
 

The topics listed above are modeled after the recognized best practices of the Memphis Model and follow the Wisconsin state 
standards of CIT trainings overseen by the WI CIT Advisory Committee. Please note, the subject matter is intended to be taught 
by community partners and professionals who specialize in these specific topic areas.  

CIT&CIP Core Agenda Topics 
 

Crisis Intervention Team Training (CIT)  
Required 

Major Mental Illness Overview- can include 
medications or have as a separate topic  

Special Populations Topics such as: Veterans and 
PTSD, Adolescents and Youth, Elderly including 
Dementia, Developmental Disabilities and Autism 
Spectrum 

Excited Delirium and Medical Emergencies 

Lived Experience/Family Panel  

Site visits/Ride Alongs or Interactive Agency Panel 

Hearing Voices Simulation  

Trauma Informed Care (including ACE) 

Taking Care of Our Own presentation                   
(Chris Prohut) 

De-escalation Overview and Techniques  

Roleplay De-escalation scenarios  

 

 

Recommended 

History of CIT 

Suicide Preventions-QPR or other course 

Legal Update/ED/Policy and Procedures 

 

Cultural Competency (stigma, race, LGBTQ) 

Local NAMI Affiliate Overview 

Community Resources 

 

 

 

 

Additional Topics 

 

Mental Health Services in 
Wisconsin  

Stigmatizing Behaviors and 
Language 

Community Treatment 
Alternatives 

 



 
 

The topics listed above are modeled after the recognized best practices of the Memphis Model and follow the Wisconsin state 
standards of CIT trainings overseen by the WI CIT Advisory Committee. Please note, the subject matter is intended to be taught 
by community partners and professionals who specialize in these specific topic areas.  

CIT&CIP Core Agenda Topics 
 

Crisis Intervention Partner Training (CIP)  
Required 

Major Mental Illness Overview- can include 
medications or have as a separate topic  

Special Populations Topics such as: Veterans and 
PTSD, Adolescents and Youth, Elderly including 
Dementia, Developmental Disabilities and Autism 
Spectrum 

Excited Delirium and Medical Emergencies 

Lived Experience/Family Panel  

Hearing Voices Simulation  

Trauma Informed Care (including ACE) 

De-escalation Overview and Techniques  

  

 

 

Recommended 

History of CIT/CIP 

Case Studies/ De-escalation Scenario Videos  

Suicide Preventions-QPR or other course 

 

Cultural Competency (stigma, race, LGBTQ) 

Local NAMI Affiliate Overview 

Community Resources 

 

 

 

 

Additional Topics 

 

Mental Health Services in 
Wisconsin  

Stigmatizing Behaviors and 
Language 

Community Treatment 
Alternatives 

 



 
 

The topics listed above are modeled after the recognized best practices of the Memphis Model and follow the Wisconsin state 
standards of CIT trainings overseen by the WI CIT Advisory Committee. Please note, the subject matter is intended to be taught 
by community partners and professionals who specialize in these specific topic areas.  

CIT&CIP Core Agenda Topics 
 

Crisis Intervention Team Training (CIT): Dispatch 

 
Required

Major Mental Illness Overview- can include 
medications or have as a separate topic  

Lived Experience/Family Panel  

Hearing Voices Simulation  

Trauma Informed Care (including ACE) 

Dispatcher Wellness 

De-escalation Overview and Techniques  

Roleplay De-escalation scenarios  

 

 

 

Recommended 

History of CIT 

Suicide Preventions-QPR or other course 

Special Populations Topics such as: Veterans and 
PTSD, Adolescents and Youth, Elderly including 
Dementia, Developmental Disabilities and Autism 
Spectrum 

Cultural Competency (stigma, race, LGBTQ) 

Local NAMI Affiliate Overview 

Community Resources 

 

 

 

 

Additional Topics

Mental Health Services in 
Wisconsin  

Stigmatizing Behaviors and 
Language 

Community Treatment 
Alternatives 

 

 


