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The following data and information is provided to the Downtown Worcester Business Improvement District for 
tracking purposes. The information contained in this report is for activities reported in February 2022. The data 
and information are obtained from Ambassadors conducting patrols and entered in Statview.
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Continued on next page

Some of our top priorities during the winter months are snow removal and de-icing in curb-cuts, 
around pay stations, on sidewalks and in front of properties throughout Downtown Worcester. 
Regular salting also helps melt residual snow to keep the properties clear and safe.

February was a snowy month, but with careful planning our Downtown Worcester Ambassadors are always one step 
ahead of the weather, tirelessly working to improve strategies for the health and safety of the community. 

Meet Shawn Bryant, one of our newest Downtown 
Worcester Ambassadors, who learned how to properly 
remove graffiti during his new hire training. 
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Before/After
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CLEAN TEAM STATS 

TRASH - POUNDS*

______________________________________________________________ 
0          1000          2000          3000          4000          5000          6000     

______________________________________________________________ 
0            250          500          750           1000           1250           1500                                  

PAN AND BROOM - BLOCK FACES*

______________________________________________________________ 
0                     2                   4                     6                   8                  10                          

GRAFFITI REMOVED

BUSINESS CHECKS

______________________________________________________________ 
0              250             500             750            1000             1250                             

*     Pan and Broom statistics include trash collected from Mercantile Plaza trash bags, garbage bags filled and pulled from our mobile rolling garbage 
cans from debris throughout the district, trash collected by our Windsor sweeper throughout the district, and any illegal dumping of trash that we 
collect. All garbage is collected and placed into garbage bags which we calculated to weigh on average 20lbs. each.

December	 185.00
January	 176.00
February	 152.00

OPERATIONS 
MANAGER 

December	 483.81
January	 269.00
February	 343.40

CLEAN TEAM
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TEAM LEAD

December	 179.00
January	 181.50
February	 155.00

During the month of February 2022, the Ambassadors have provided the following services:

DEPLOYED HOURS TOTAL: 650.40

______________________________________________________________ 
0                 50               100              150                200               250                                 

BRUTE TRASH BAGS COLLECTED

______________________________________________________________ 
0            25            50          75            100           125           150        

SERVICE TO CITIZENS (DIRECTIONS)                             

Continued on next page

December		 9

January		 4

February	 4

December		 2,340

January		 1,380

February	 1,980

December		 1,275

January		 492

February	 852

December		 120

January		 59

February	 135

December		 80

January		 40

February	 71

December		 677

January		 361

February	 361
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HUMAN WASTE

______________________________________________________________ 
0                1               2                  3               4              5              6                    

ANIMAL WASTE

______________________________________________________________ 
0    50    100    150    200    250    300    350    400    450    500    550                                   

______________________________________________________________ 
0        1000         2000          3000        4000         5000         6000         

CIGARETTE BUTTS

______________________________________________________________ 
0                 1               2                  3               4               5             6                   

______________________________________________________________ 
0                             10                            20                           30                     

STICKERS REMOVED

NEEDLES REMOVED

SNOW FALL (INCHES) 

______________________________________________________________ 
0               5               10                15              20             25             30   

BLOCK FACE SHOVELED 

______________________________________________________________ 
0                 100                200              300                400                500                            

ICE MELT POUNDS USED (50LB PER BAG)

______________________________________________________________ 
0 500 1000 1500 2000 2500 3000 3500 4000 4500 5000 5500 6000        

CURB CUTS SHOVELED

______________________________________________________________ 
0                 100                200              300                400                500                            

December		 2

January		 2

February	 5

December		 4,603

January		 2,507

February	 2,012

December		 223

January		 158

February	 236

December		 12

January		 1

February	 18

December		 3

January		 27

February	 15

December		 84

January		 459

February	 259

January	 3

January		 1

February	 3

December		 3,400

January		 5,957

February	 3,912

December		 141

January		 416

February	 303


