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The following data and information is provided to the Downtown Worcester Business 
Improvement District for tracking purposes. The information contained in this report 
is for activities reported in October 2020. The data and information are obtained from 
Ambassadors conducting patrols and entered in Statview.
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OPERATIONS

From falling leaves to falling snow, we had quite the 
October! Our Ambassadors have been busy preparing 
the district for the upcoming winter months, while 
still focusing on regular Covid-19 wipe downs, graffiti 
removal and trash removal. 
 

Our Ambassadors 
have been busy 
raking and blowing 
fallen leaves from 
curb lines and 
sidewalks in the 
district. They always 
take care to properly 
dispose of leaves 
to ensure that the 
streets stay safe and 
clean.

A clean and safe district is our number one priority! 
The Ambassadors follow a rigorous routine for the 
daily cleaning and disinfecting of high-touch surfaces to 
ensure the health and well-being of the community.
 

Continued on next page

Winter weather paid us a surprise visit at the end of the 
month, but we were ready! Our Ambassadors are snow 
removal pros. They clear cross walks and also provide 
supplemental support to property and business owners by 
using shovels, snowblowers and ice melt to help keep the 
sidewalks safe for pedestrians.
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Continued on next page

BEFORE/AFTER
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CLEAN TEAM STATS 

TRASH - POUNDS*
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Continued on next page

DEPLOYED HOURS TOTAL: 1,155.50

During the month of October 2020, the Ambassadors have provided the following services:

CLEAN TEAM

August	 1,020.00
September	 959.50
October	 979.50

OPERATIONS MANAGER 

August	 169.00
September	 144.00
October	 176.00

August	 2,860

September	 1,140

October	 1,260

August	 856

September	 1,413

October	 2,863 

PAN AND BROOM - BLOCK FACES*

SERVICE TO CITIZENS (DIRECTIONS)

______________________________________________________________ 
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August	 41 

September	 95

October	 107

WEED ABATEMENT

______________________________________________________________ 
0                20              40                60              80              100                                 

August	 83 

September	 92

October	 52 
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August	 1,307

September	 1,052

October	 1,052

TRASH REMOVAL

PRESSURE WASHING (HOURS)

______________________________________________________________ 
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August	 126

September	 144

October	 13
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* �     �Pan and Broom statistics include trash collected from Mercantile Plaza trash bags, garbage bags filled and pulled from our 
mobile rolling garbage cans from debris throughout the district, trash collected by our Windsor sweeper throughout the 
district, and any illegal dumping of trash that we collect. All garbage is collected and placed into garbage bags which we 
calculated to weigh on average 20lbs. each.

** �   ��The Covid-19 business wipe down is a daily effort to disinfect store front door handles while also ensuring that the surrounding 
area is clean and safe. 

***  �August Business Checks are due to the Covid-19 process put into effect. Ambassadors were combining check with wipe downs. 
Now stat is separated.

CIGARETTE BUTTS REMOVED
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ANIMAL WASTE REMOVED

______________________________________________________________ 
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August	 141

September	 130

October	 181

August	 2,589 

September	 3,593

October	 7,017

COVID-19 BUSINESS WIPE DOWNS**

______________________________________________________________ 
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August	 1,147

September	 1,137

October	 2,640 

BUSINESS CHECKS***

______________________________________________________________ 
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August	 3

September	 244

October	 659 
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August	 54

September	 91

October	 28

NEEDLES REMOVED

______________________________________________________________ 
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GRAFFITI REMOVED

August	 28

September	 12

October	 15


