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The following data and information is provided to the Downtown Worcester Business 
Improvement District for tracking purposes. The information contained in this report 
is for activities reported in August 2020. The data and information are obtained from 
Ambassadors conducting patrols and entered in Statview.
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Come explore the beautiful Downtown Worcester Business 
Improvement District! From pressure washing and weed 
abatement to graffiti removal, business wipe downs and 
waste-clean up our Ambassadors are always hard at work 
helping to keep the streets clean and safe. 

Dinner al fresco in Downtown Worcester! The Theatre Café 
hosted their third outdoor summer dinner event. Diners 
enjoyed delicious food, fabulous music, and a relaxing 
summer vibe. 

What a wonderful and safe way to spend a summer 
evening--at the drive-in movies! Ambassadors worked 
hard behind the scenes with event set-up and breakdown, 
helping to ensure a successful experience for all. 

Drive-in moviegoers enjoyed an outdoor showing of 
“Jumanji” and a special visit from the Worcester Railers’ 
own mascot, Trax, who helped the Ambassadors welcome 
attendees.

Continued on next page
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Continued on next page

Ambassadors took advantage of the beautiful weather to 
clean and paint utility boxes throughout the district. It’s 
the little things that make such a big difference. 

Our Ambassadors have been working closely with small 
businesses and building owners to remove graffiti safely 
and effectively throughout the city. 

Cleaning and disinfecting in the Downtown Business 
Improvement District is a never-ending process. The 
Ambassadors are out in force daily to ensure the safety 
of visitors and residents alike. 
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Our Ambassadors initiated a special project to remove 
weeds in front of the Worcester Public Library.

Our Ambassadors have spent over 130 hours pressure 
washing and beautifying the sidewalks throughout the 
District.

On a hot summer day, there's nothing better than some 
hometown hospitality and a cold drink of water from our 
friendly Ambassadors. 
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BEFORE/AFTER

Continued on next page
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CLEAN TEAM STATS 

TRASH BAGS - COLLECTED
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COVID-19 BUSINESS WIPE DOWNS**
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Continued on next page

June	 46

July	 30

August	 54

June	 14

July	 18

August	 28

June	 198

July	 190

August	 143

June	 3,168

July	 3,040

August	 1,008

June	 525

July	 757

August	 856

June	 732

July	 1,156

August	 1,147

DEPLOYED HOURS TOTAL: 1189.00

During the month of August 2020, the Ambassadors have provided the following services:

CLEAN TEAM

June	 783.00
July	 900.24
August	 1,020.00

OPERATIONS MANAGER 

June	 172.00
July	 184.00
August	 169.00
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TRASH REMOVAL
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ANIMAL WASTE REMOVED
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* �Pan and Broom statistics include trash collected from 
Mercantile Plaza trash bags, garbage bags filled and 
pulled from our mobile rolling garbage cans from 
debris throughout the district, trash collected by our 
Windsor sweeper throughout the district, and any 
illegal dumping of trash that we collect.  All garbage 
is collected and placed into garbage bags which we 
calculated to weigh on average 20lbs. each.

** �The Covid-19 business wipe down is a daily effort to 
disinfect store front door handles while also ensuring 
that the surrounding area is clean and safe. 

PRESSURE WASHING (HOURS)
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CIGARETTE BUTTS REMOVED

______________________________________________________________ 
0                   1000                2000                 3000                 4000    
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July	 1,341

August	 2,589 
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August	 1,307

June	 66

July	 35

August	 126

June	 117

July	 101

August	 141

SERVICE TO CITIZENS
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WEED ABATEMENT
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