
To submit a LTC Facility Self-Reported Incident or to report an allegation of a possible 

violation of regulatory requirements, contact the Complaint Coordinator in the 

appropriate branch.  

Western Branch 

Phone: 270-889-6052 

Fax: 270-889-6089 

E-Mail:  WEB.Complaints-Reports@ky.gov 

Southern Branch 

Phone: 606-330-2030 

Fax: 606-330-2054 

E-Mail:  SEBComplaints-Reports@ky.gov 

Northern Branch 

Phone: 502-595-4958 

Fax: 502-595-4540 

E-Mail:  NEBComplaints-Reports@ky.gov 

Eastern Branch 

Phone: 859-246-2301 

Fax: 859-246-2307 

E-Mail:  EEB.Complaints-Reports@ky.gov 


