
CMS Guidance- Copies of Transfer/Discharge Notices to the Ombudsman Program 

CMS issued a Survey and Certification memo (17-27-NH) on May 12, 2017 that provides clarification 

regarding copies of transfer and discharge notices to the Office of the State Long-Term Care Ombudsman.  

The memo: 

• Explains facility-initiated transfers and discharges and resident-initiated transfer and 

discharges. 

• States facilities must provide a copy of facility-initiated discharge notices to the 

Ombudsman program at the same time the notice is provided to the resident and 

resident representative. 

• Reinforces the requirement that when a nursing facility decides to discharge the 

resident while the resident is still hospitalized, the facility must send a notice of 

discharge to the resident and resident representative and send a copy of the discharge 

notice to a representative of the Office of the State LTC Ombudsman (at the same time 

they send a notice to the resident and resident representative).   

• Clarifies the timing and type of notification to the Ombudsman program for emergency 

transfers.   

The Kentucky LTC Ombudsman Program has determine that all notices should be sent to us at the 

following email address nhoa@ombuddy.org    Please note that emergency transfers and Emergency 

Preparedness/Evacuation are separate processes that should not be confused with each other. 

For more information about the Kentucky LTC Ombudsman Program, please contact the State Long-Term 

Care Ombudsman Sherry Culp at sherryculp@ombuddy.org or call 859-277-9215. The State Long-Term 

Care Ombudsman is housed at the Nursing Home Ombudsman Agency (NHOA) in Lexington. 
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