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This handout will walk you through the steps for ordering and viewing the results for Healthwise Shared
Decision Points in Epic. Views in Epic may be slightly different depending upon your user role in Epic.
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Ordering Healthwise Shared Decision Points in Epic

Ordering Decision Points:

1. Select your patient and select an encounter type (e.g. visit, orders & documentation, telephone).

PH

200%0 V]

5 Research Home

My Reports - Favorites® . now

Mo reports are avaiable for display

| & In Basket Glance®  just ron

S —— T

v Reporting Workbench Res Selected record: PORTALTESTADULT.EIGHTEEN
Repart Name I : 2
02232018 Jocu et atio

Find Patients Assocatell | 02/23/2018 .
Patients Needing Resed] | 02/16/2018 Appotment Jochen H Lorch, MD

e - 01/29:2018 Appomrtment NSM SHD102
Patients Needing Resef | g12472018 Agpertment NSM SHD102
PHS ADT inPt Admessicll | 12292017 Appontment Lawra C Fine.
Link to Study 12/21/2017 Appontmant Lawra C Fine. MD
PHS Appt Search for Ul | 12212017 Appoirtment Michae! E Oelion. 00
PHS Appt Search for U Bew Search >>
PHS Patients enrolled

S S Encounter information: 10 loaded so far, press More to see morne.

MGF PRIM CARE AR

DF HEAD AND NECK ONC Na Show
NSM HEART WELLNESS UH Mo Show
NSM HEART WELLNESS UH No Show
MGC OCB GLAUCOMA BOS No Show
MGC OCB GLAUCOMA BOS No Show
MGC OCB COMP BOS No Show
More Accept Cancel

) it LATELAE 81T e 18 Nl il asvey (WAL

L=

ot e T E1T0LAD B RAG tatost
Do Bomstia F regusnry 18 ong O, Dially
T Ty GANTLAT 15 g capasde
¥ ey 005 mg. Oest Dlaky
T Usnotwrstore [TOWIAS S ey ThIM
ik Fasmn Fragesnsy 0 mg Crsl Dady

= R

R B A

D Sty

= R -

Bt mpmre TR s (WERODM Ty L s SR w
Eapeade
) b, PR TE T TRAY 45 W0 el B S

Pl tnting wrwsiy: 15 g bighally Flaporieed o | I29900
T LsSargae DATARE § WG Laisiert .
Crwms Fante Fregesscy 1o Crad Gy ss saded
1 s e hoearie GA0 g, syt B -
Dums Bosts Fremsscy 050 oy, Cral 3 imes ity
Tl Sy PMALALTINT &0 1 e R - I A
s LT L TR
Thems Rasde Fraqesscy T igrey Hassl Daly
3 10 g Y e S
N [ T & T [ ey

1| i Pyl Py Yy St e
A Ty | Rl [T e e

B O Sepharrenry BOOGH - WIEDFORE Wk - S50 FELLSAWYAY AT
RIESTIE PRV & WELL GTEW-CRTLE L PE ISP

L e ot I e ]

F SmartSety #

TR S b

Sieppeoeo 1) -
T— -

—
PARTNERS. | FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL

EALTHCARE

AND MASSACHUSETTS GENERAL HOSPITAL

Lizmria L
Fyimrierte

= g [ — ITY B o Crammgm Tn w3
CPTD- 10 vir
rfecion
4 Probiem Ll .~ A S oot Mot
e S T e
I Dt e
T g e el
==
T T # Coawge B o i o W
g Seprem ¥ g SR W
P
WEThTE e # Crawega D o A = W
Cuhrt
okt et [ ool & Bk U ] W
Achsrw BRI # Ermgy O R D W
gt
Mo arwtn # Churgs = ] O
Bronara # CRarsgpt = SEmA S
B CEEICT # CRawg = whAmms=s W W
R # Chumgy D= e .
e g o P G whmew T W
Sy e sy # L B R e W
Eawrnn o CRarg e Pyt e =
B i wheot # v D= whm. W
[= = = ]
il
sty pITa Fte # CParg wf Beang LT
xpe-cl ErEgen (PR
dorwss LA o Camy O wRmee D W




2
‘Qﬁ Center for Population Health

3. Type in “Healthwise”, click “Add”, click “Open SmartSets”.

History

Care Teams

Health Mainten

Problem List

SmartSets

healthwise

& Add
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Wrap-Up

Sign Encounter

Cammunicatin

[V|Healthwise Shared Decision Point Management

v Favorites

["Erroneous Encounter

Right click on a SmartSet to add to favorites.

BestPractice Advisories

No advisories to address.

HCC Risk Diagnosis Tool

Mo advisories to address.

Visit Diagnoses

IHealthwise Share

4& HEALTH DECIGION SC]ENCEE

Dogict

Jon Point Management Bl

+" Open SmartSets | ¥ Clear Selection

Last refreshed on 8/15/2018 at 1:40 PM C

Last refreshed on 8/15/2018 at 1:40 PM 8

**To save the SmartSet as a Favorite on this page, hover over the “Healthwise Shared

Decision Point Management” text > right click > “add to favorites”

The Healthwise Shared Decision Point Management order page will appear.

Important Note: If patient is not active on Patient Gateway, the first message you’ll see is the system alerting
you to ensure you utilize the “print” functionality (see print screenshots below).

PRINT VERSION

General (EN)

Diabetes, type 2 Should | Take Insulin?
Prediabetes: Choices You Can Make to Prevent Diabetes

4. Topics are organized by category:

Care Teams

Health Mainten,
Problem List
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Wrap-Up

8ign Encounter

Communicatio

MUSE

Immunizations

Patient Messa...

Graphs
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¥ Healthwise Shared Decision Point Management

Decision Aid Ordering

v Cardiology

- PRINT VERSION - Cardiology
Atrial Fibrillation: Should | Take an Anticoagulant to Prevent Stroke?
Stable Angina: Should | have Angioplasty?

Stroke Prevention: Should | Have a Carotid Artery Procedure?
Stroke: Should | Move My Loved One Into Long-Term Care?

¥ General Health - Primary Care

- PRINT VERSION - General Health
Advance Care Planning: Should | Have Artificial Hydration and Nutrition?
Advance Care Planning: Should | Receive CPR and Life Support?
Advance Care Planning: Should | Stop Treatment That Prolongs My Life?
Aspirin: Should | Take Dally Aspirin to Prevent a Heart Attack or Stroke?
Colorectal Cancer Screening: Which Screening Test Should | Have?
Diabetes, type 2: Should | Take Insulin?
GERD: Which Treatment Should | Use?
Insomnia: Should | Take Sleeping Pills?
Lung cancer: Should | Have Screening?
Obesity: Should | Take Weight-Loss Medicine?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening: Should | have a PSA test?
Quitting Smoking Problems: Should | Use Medicine?
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5. Check-mark the titles to be ordered for the patient. More than 1 order can be placed at a time:
0 English will populate as a default for every patient who does not have “Spanish” as their
language preference. If Spanish is the language preference, the “SP” will populate.

6. If you are a clinician, with Meds & Orders signature rights, you may click “sign” to accept the order.

Care Team Pa..
Rooming

Addl Docume...
History

Care Teams
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Problem List
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Wrap-Up

Sign Encounter

Communicatio...

£ mien s neann

¥ Ortho
- PRINT VERSION - Qrth

ACL Injury: Should | Have Knee Surgery?

Arthritis: Should | Have Shoulder Replacement Surgery?
Bunions: Should | Have Surgery?

Carpal Tunnel Syndrome: Should | Have Surgery?

osteoarthritis: |s it time to think about surgery?
outine, Normal
Knee osteoarthritis: |s it time to think about surgery?

Low Back Pain: Should | have an MRI?

Lumbar Herniated Disc: Which Treatment Is Right for You?
Lumbar Spinal Stenosis: Which Treatment Is Right for You?
Meniscus Tear: Should | Have Surgery?

Rotator Cuff Problems: Should | Have Surgery?

» Ortho: Spine
Documentation

» Treatment and Testing

(@) Associate || Providers

Additional SmartSet Orders

You can search for an order by typing in the header of this section.

LHLR Ul ure

Click for more

Collapse

Click for more

Collapse

¥ Remove Pendl + Sign

7.  Those without signature rights (e.g. coordinators & medical assistants) will see “pend” to add the order
to Meds & Orders, from where it can be signed on behalf of the Ordering Provider.

i)

Order mode:

Ordering provider:

-Authorizing Providers -

For procedures:

For medications:

Entered by:

Comments:

Providers

‘F’er protocol: no cosign required

LICURSE, ADAM M [1011641

=

LICURSE, ADAM M [1011641]

LICURSE, ADAM M [1011641]

FAMILY MEDICINE, NURSE [E400000]

Accept

Cancel

8.  The decision aid will appear as a confirmed order.
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Qutpatient Procedures Ordered This Visit

. Hip osteoarthritis: Is it time to think about surgery?

Summary: Routing, Normal

95 Report
Ordered on: 8/15/2018
Authorized by: SIMMONS,

" Mark All Taking " Mark as Reviewed

R, Pharmacy: CVS 16000 IN TARGET - CRYSTAL, MN - 5537 W. BROADWAY [Patient Preferred) {. 763-533-1651

@) Associate | Providers

LEIGH H
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Routine, Normal

Last Reviewed by Amanda Merchant, RN on 6/13/2018 at 11:46 AM
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9. The order will document a progress note in the patient’s chart and automatically send an email to the
patient alerting them to a new message in Patient Gateway.

# Edtin NoleWeies | 4 £ | X Do

The pabient recenved 3 pafient decsion axd ™ and (Desc, didinot 14015] review & prioe io the visit
We used shared decsion making = the vis today 10 b o™ We the paten(’s nsk factors for the condiion and discussed the opbons of ™ and the pros and cons of each opion.

We discussed patent’s preferences reganding thes decsion. The patent felt that the followang ssues were of top pnontty i makang Thes decision ™
Bfter 3 descussion of the patent’s mdhadual case and p F g s . we have decded 10 procesd with ™

The patient was mstucted i ™

Viewing Results
1. You can always review the status of the online decision aid by clicking “Chart Review” > “Other Orders”:

a. “In process”: patient hasn’t opened the decision aid.
b. “Final result”: patient completed the questions and you may click to see the one-page report.

Chart Review

_ SnapShot Encounters Labs Imaging Cardiology Procedures =Other Orders | Meds Episodes Letters Note
%] Refresh (5:15 PM) 4 Route [ Review Selected ] Preview «
4f Fiters [ Hide Canceled | [] Show Resulted

-/ Medications and orders also exist in active treatment plans: TREATMENT PLAN-SUPPLEMENTAL, ONCOLOGY THEF

Date . Description Status Provider
Today Prostate Cancer Screening: Should | have a PSA test? In process Internal M
Today Insomnia: Should | Take Sleeping Pills? In process Fanning, |
Yesterday Lung cancer. Should | Have Screening? Final result Boyce, Joshua Avram, MD
Yesterday Pregnancy: Your birth options after Cesarean Final result Boyce, Joshua Avram, MD

Double Click the “Final result” bar and then click “View Image” to see the report

Enlarged Prostate: Is It Time to Change Treatment? (Order 2916801)
Results v v :

Linked Documents
View Image

Lab Information

Lab

ONE ROOSEVELT AVENUE
1 ROOSEVELT AVENUE
PEABODY MA 01960

Collection Information
Specimen 10 d16e81ea-9c0b-46e6-9832-3a6e8584aeef Other
Collected 2/8/2018 11:10 AM Resulting Agency. ONE ROOSEVELT AVENUE

1 ROOSEVELT AVENUE
PEABODY MA 01960

Enlarged Prostate: Is It Time to Change Treatment? Order: 2916801
Collected: 2/8/2018 11:10 AM Status: Final result Visible to patient: Yes (Patient Gateway) Next appt Today at
03:00 PM in Primary Care (Adam M Licurse, MD, MHS) Dx: Enlarged prostate

ARTNERS. | FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL
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2. If the patient interacts with the online tool and partially or fully completes the embedded questions
within 2 weeks of delivery, the Ordering Provider will also receive an in-basket result message that will
link to the one-page patient response report. Open the Result and click to open the icon below.

4= ! [Hiresult | [B Result B Encounter B} visits/Patient Info [E] MedsiProblems [ vitalsiLabs [B My LastMote [B] Help [ External Result [B Ams | More -
Portaltestadult, Christian 5 | Prediabetes: Choices You Can Make to Prevent Diabetes Order 2941631

Male, 22 y.o., 01/01/1996 | Stelus: Final resuit Visible to patient: No (Not Released)
MRN: 8436095

Phone: 761-555-5555
PCP: None

Newer results are available. Click to view them now.

3wk ago
il e iR HEALTHWISE EXPIRATION 2012-03-16

Language: English DATE

Patient Gateway: Active HEALTHWISE ACCESS 5769e4e3-1466-4783-3ca7-52fT2cifealc
CODE
HEALTHWISE MESSAGE  Compleced
TYPE
HEALTHWISE URL https://hwi.se/r/Eungallamzikw
Resulting Agency 1 ROOSEVELT
Specimen Collected: 03/02/118 11:24 AM Last Resulted: 03/02/18 11:24 AM Bl 4 @ &

Patient: SDP, ENGLISH

Uhrler. Patient Response Report
Decision Aid: Enlarged Prostate: Is it Time to Change Treatment?

Time of Report: Feb 08, 2048 4:10pm UTC {(EST = UTC — 5 hours)

Treatment Preference Patient's Completion Status

No Activity

1} At this time, what opton 2) How far al with thi
) ik S 1 S = Fabient has not vicwed the decllon ald

leaning toward fior your enlarged decision?

prostate? N-n't yet thought about all the Started Decision Aid

Surgery opion = Fatiant viswss at l=ast ans page of

i Medicines and home E 1 Considering the different E decizon aid

| treatment i | options i DT
I'm not sure Close to choosing an option Completed Decision Aid
Mot answened Mot answered e

Surmrmany Wi s treatment
[preferance

Patient's rating of importance (0-10

1) Cwer time, what happens to urinary sympioms caused by an enlanged

o scale}
prostote D = not at alt
Covrect answer Any of these can be frue = = modaratsly:

10 = extremely

i Fafient’s answer They get worse

Get relief for your urinary symptoms

i L v
2} What are some things you can do at home o reduce winary symptoms? vl = ity of lfe?

Ciowrect answer All of the above

| Patient's answer Al of the above i il
3H ‘When is the best time to consider surgeny? Avoid having surgery?
Covrect answer When your symptoms really bother you and you've _ T 1 | 10
tried a few different medicines or combinations of medicines =SS
H E i
| Pafient’s answer  When your symptoms really bother you and i Avoid taking medicines for a long
| you've tried a few different dicines or combinations of medicines | time?
4) Wnat ars the possible risks of some types of surgery? DREEENE | [ [0
Covrect answer Both of these are possible side effects
| Pati j i Avoid the side effects of medicines?
| Fatient’s answer  Retrograde ejaculation ! Lie = ek .
Concems/Questions
Malt’s motes!
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Print Workflow

Important Note: If patient is not active on Patient Gateway, the first message you’ll see is the system alerting
you to ensure you utilize the “print” functionality.

-" Healthwise Shared Decision Point Management
WARNING: PATIENT NOT ACTIVE ON GATEWAY. Print content from links below to ensure delivery I

~ endocrinology
- PRINT VERSION - General (EN)

Diabetes. type 2: Should | Take Insulin?
Prediabetes: Choices You Can Make to Prevent Diabetes

~ General Health - Primary Care

1. Click to open the Category name to find relevant topics available to order.

232018 visit with Hurse Internal Medicine, RN for Documentation 7 Apons > Resce $  Closs X
-~
¥ Healhwise Shared Decson Pont Management Bl
* Suggestions
[ Overdue Health Mantenance Topics Bl

Right cick on & SmarSel 1o 30d 10 tavories

(@) Assgoiate  Providers
X Remove
ise Shared Decision Point Management
Aid Ordering

» Cardiclogy Chck for more

ith - Primary Care Chck for more

> Mental Health Click for more

Ortho: Jonts Chck for more

*» Ortho: Spine Click for more
* Women's Health Click for more B

2. Click the blue hyperlink “PRINT VERSION” associated with the decision aid title order.

ian
Meds

- PRINT VERSION - Cardioclogy (EN)
ta gina ou ave guo;.’vlasty'?
Routine

~ General Health - Primary Care
- PRINT VERSION - General Health (EN)
Colorectal Cancer Screening: Which Screening Test Shouild | Have?
Diabetes. type 2° Should | Take Insulin?
Insomnia- Should | Take Sleeping Pills?
Lung cancer. Should | Have Screening?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening. Shouid | have a PSA test?

~ Men's Health
- PRINT VERSION - Men's Health (EN)

~" Enlarged Prostate Is It Time to Change Treatment?
Routine
Prostate Cancer Screening. Shouid | have a PSA test?
Prostate Cancer Treatment s Radiation or Surgery Right For You?
Prostate Cancer: Is Active Surveillance or Treatment Right For You? @&

ARTNERS. | FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL
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3. The Partners Handbook “Healthwise Shared Decision Point” page will open into the associated Category.

& - Remote Viewer ?  Close

SnapShot

Gt Partners Handbook st oty B

Care Everywhe...
¢ LINKS H o A FONT
PHS Viewer MY LINKS HELP PRINT FEEDBACK ONT OPTIONS

Care Team Pa...

Results Review | & ) ocuidelines @ ) Partners Epic Quick ) Healthwise Shared De_ ) SDPs Mental Health ®
Demographics Main Navigation « SDPs Mental Health
Research Stud.. 4 Quick Links
Depression: Should | take an Antidepressant?
Synopsis 4 Drug Information
S Dapression: Should | take an Antidepressant? (Spanish)

4 Medical Literature
Medications y

4 Patient Education Information Insomnia: Should | take sleeping pills?
Order Entry
Episodes of C. 4 eTextbooks Insomnia: Should | take sleeping pills? (Spanish)

Ciinical Topis
. i Panic Disorder: Should | take medications?

Visit Navigator 4 Manuals

Panic Disorder: Should | take medication?(Spanish
kil 4 Guidelines (Gpanishy

Remote Viewer 4 Forms & Documents
4 Clinical Calculators
4 Partners Sites
4 My Courses (HMS)
4 DxPlain
4 CMEs

4 Mobile Applications

4. Click into the decision aid title to open the PDF worksheet to print for the patient.

-
Snapono You may want to have a say in this decision, or you may simply want to follow your 1 O
Chart Re doctor's recommendation. Either way, this information will help you understand what FEed only 2eal
e your choices are so that you can talk to your doctor about them
= N NT FEEDBACK FONT OPTIONS
FHsVie Depression: Should | Take an Antidepressant?
Care Teal
Rl ) Here's a record of your answers. You can use it to talk with your doctor or loved ones about your decision.
Demogral 1. Get the facts
2. Compare your opfions
Research] 3. What matters most to you?
Synopsis| 4. Where are you leaning now?
5. What else do you need to make your decision?
Medicatio
Order Ent 1. Get the Facts
Entsodes Your options
At * Take antidepressants to treat depression.
SmartSet
I Remote
women need to be more careful about taking . ant\depressams kd

4 Partners Sites

4 My Courses (HMS)
4 DxPlain

4 (MEs

4 Mobile Applications

5. After printing, “close” the Partners Handbook to return to the Healthwise Shared Decision Point order

page and follow along from Step #6 above to select and document the decision aid order.

Email: engagement@partners.org for questions
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