Partners eCare TIP SHEET

Ordering Healthwise Shared Decision Aids in Epic

This handout will walk you through the steps for ordering and viewing the results for Healthwise Shared Decision
Aids in Epic. Views in Epic may be slightly different depending upon your user role in Epic.

OPTION 1: Ordering Decision Aids Through an Encounter

From any Encounter you can order a Shared Decision Point (SDP) within the Visit Taskbar.

1. Search with any of the following: decision, shared, aid, sdm, DA

POC (Proof of Concept) - MGH PRIM 25 : My Open Encounters &4 : Overdue Orders &4 : Staff Message
Z = Rooming [ O
Beacon, Stella sop |E Facility List | = o
ROOMING i e
Female, 75 y.o. 5/1/1945 * Reason For Visit History
MRN: 8007563 Sexual Orientation/Gender ID I Ef panels  (No results found) here
FIIH: 20007000783 Travel Screening  COVID-19 o o
Code: Not on file I Y After Visit Medications  (No results found)
(no ACP docs) O = 5
i~ |Reason For Visit # ~
Search ] ] Y After Visit Procedures &
Chief Complaint
. Rattna K Phull, MD None T ™ Px Code Resulting A« |
(el=Eaer Y ADHD: Should My Child Take Medicine for ADHD? ~ SDF SDPO15 HEALTH.. |a
[of : Cigna/Ci Hm... e = —
over?ge e Tr Aspirin: Should T Take Daily Aspirin to Prevent a H...” SDP SDPO12 HEALTH... |
Allergies: Not on File
Active Treatment/Therapy A} Coronary Artery Disease: Should | Have Angioplast.. SDP SDPO0E HEALTH... |
Plans
o Depression: Should | take antidepressant? sSDP SDPO0S HEALTH... W
2/9 AFTER HOURS OFFICE
VISIT . . € >
HE 1702 cm (5 7°) + Vital Signs #
Wt 748 kg (165 Ib) I =" During Visit Orders ¥
a #k New Set of Vitals ] Flowsheets
BMI: 25.84 kg/m” ¥
Select And Stay " Accept X Cancel
LAST 10 VISITS None Taken
9p Hem/Onc, INFUSION THE OB/Gyn status reviewed Never reviewed
(2), Myeloma (2), Tobacco
Oncology (4), Rad Onc -
(o Smoking Status Never Assessed
2 Smokeless Status Unknown
CARE GAPS Reviewed Never reviewed v
& Adult Td.T: Booster
Start Review ] sdm 3 + ADD DX (0) +SIGN ENCOUNTER

2. Choose the Shared Decision Aid you want to order.
a. They are sorted alphabetically
b. You can also add keywords to the search bar after “SDP” (i.e. insomnia) to filter the topics

3. Click Accept

Role(s): [All Ordering Roles] Last Updated:9/2/21
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4. Complete the required fields.

a. Language for decision aid: If you want to order a Spanish decision aid — type Sp into the
“language” field

b. If the patient is not active on Patient Gateway, you can select “print version” to print a PDF to
hand to the patient.

SB ‘ G H&mopns Screenings . ‘ ‘ 9 H Enter/... ‘ ‘ @ H FDMP HCareT H Repro... H MAR H Immun... ‘ HM ‘
 w
DS S Rooming
Beauu'l.Siella
ROOMING i i i icati Allergi i
Female, 75 y.0. 5/1/1945 Reason For Visit Vital Signs Complex Vitals Quiside Meds g History B

MRN: 8007563 ‘Sexual Crientation/Gender 1D PCMH Health Care Agents Verify Rx Benefits Screenings MYCHART  Completed Qnrs C

Asplnn Should | TaLe Daily Aspirin to Prevent a Heart Attack or Stroke? ¢ Cancel

Reference 1. Print Version (Partners Handbook) - General Health
Links:

Language for |Eng|ish ,ol ‘ ‘ 1sits with Me

decision aid:

Schedinst: &% | 2 |F i@+

e D>ES

Eits in Primary Care

s [ e |

‘Standard

Comments: &2 % | O 2 (3T +

(D This patient has active treatmen

13 After Visit
Aspirin: Should | Take Daily As|
Attack or Stroke?

Show Additional Order Details ¥ Op Routine, Normal

R, Select a pharmacy

" Accept | ¥ Cancel

5. Sign the orders.

- NOTE: If this is an SDP you will be ordering often, you can save as a favorite by clicking the Star in the
Orders Depot.

@) Associate Dx ¢ Edit Multiple @ Providers Options > [l

Standard

(D This patient has active treatment/therapy plans.

r Vitals|
yyn sta T After Visit

cco Aspirin: Should | Take Daily Aspirin to Prevent a Heart
Attack or Stroke?

dng St Og Routine, Normal
<eless

el [ g, Select 2 pharmacy

43Pl + SIGN ORDERS (1) !

Patients will access a link to this education from within the provider letter from the Messages tab in
Patient Gateway

Role(s): [All Ordering Roles] Last Updated:9/2/21
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OPTION 2: Ordering Decision Aids via SmartSet

1. Select your patient and select an encounter type (e.g. visit, orders & documentation, telephone).

IS Research Home 1
My Reports - Favorites® i rom | & In Basket Glance® - st ron
Mo reports are avadable for display.

Research Reports®

Selected record: PORTALTESTADULT.EIGHTEEN

Report Mame

Find Patients Associatel MGF PRIM CARE AR

B IO T

Patients Needing Resedl | 021672018 DF HEAD AND NECK ONC Na Show =
Patients Needing Rese 01/29/2018 NSM HEART WELLNESS UH No Show

s 0172472018 NSM HEART WELLNESS UH No Show
PHS A admandl | 12292017 MGC 0GB BOS No Show
Link t: 1272172017 MGC OCB GLAUCOMA BOS Show
PHS Appt Search for uff | 12212017 - M OCR LM LS Ao i~
PHS Appt Search for U Hew Search >> More Bccept Cancel

PHS Patients enrolled i

Encounter Information: 10 loaded so far, press More to see more

Coars
-
BT P L0 W ikt sy P (=8 3 2 1 e e g " X
3 WG ua - = TEEESD =
3 t - ' -
= - - [facurtend abuasd Eebl CrmmgeTn  w" M
Do Ficasi, ¥ racusscy. 1 s Cirsl, Oty COWID- T vrsa
O Sryemprai (AN g ol e g R W ]
[ —— oy 05 ey Onsll Oinly - =
. nrdprreios (TOWIAD B ey ThO P oW 5 Probiers LA o T Cnne ot
Dasi_ Foctn Fraqesncy B g, Cral Dody = e e
. = g PR .-":'\{;"':'-:I'\. =} oo e % e
3w T e DO DI =3 ] - 150 -
[
1 gl PRI TESTRILD $0 W5 Lindshen Sl (=05 S T Enmgrei = et pan
fo— rp—— e ik o 11529008 o
T LEEaprat DATIARS 1 AL, skt - P - A - o O o R e W
O fontn Frompewncy 1oy Cral, Sally as sanded
£7 Eoedinn bera toenate GG g wbrt e B S T o, W
Dhun, Mpts. Frputn.yc $4N gy, St 3 Wt il WmtTer Lehasnnoe # e o Rmwin G W
T RCp 5 - -
b
b [a # Lok On L ] L
Pl VT ..
Do Somim Crmopemecy 1 g bl Al Pl Ackurey clawrsvp m # g O ot Baa . W
et
e g
o Aiarn A8 Famren o BAR 1 Farew—n Il........-.- B g ~erwtn o CPage G ] e W
B, Cupurrrary BO00E. - MEDFORD, WA - 5050 FE —— R o — -
AOFSTIC FIOWY A WEL L INGITOM ClRCLE | ™ Baigras ¢l CREEraCTE P o Pmrea e W
- .
Gy gt el Oy B Pl [ty 5 Presessos PO — e s SR B W
e ety - L g oy U W Raeand = w
ey o toymadeiee o CBagnge Cn e
ST e F )
& coem # Esige En o MEsa N W
Simppezaons (1) [ p— # Chiiinigm O SRR W
CONSEL D v
Farecraes (3 ka2l
Aanepmed o o G o Bsamnd - ¥
1rasds E
b loreae Lrmchn # Coumgm e L

Role(s): [All Ordering Roles] Last Updated:9/2/21
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3. Search with any of the following: sdm, sdp, Healthwise, shared, click “Add”, click “Open SmartSets”.

History
Care Teams
SmartSets
Health Mainten healthwise & Add
Problem List
[]Healthwise Shared Decision Point Management
=7} v Favorites
=/
Plan [CJErroneous Encounter 5] MIHeslthwise Shared DEtrmag Point Management Bl
Right click on a SmartSet to add to favorites.  Open SmartSets | % Clear Selection
nise
=
BestPractice Advisories Last refreshed on 8/15/2018 at 1:40 PM O
Notes
No advisories to address
=
Ceaas| HCC Risk Diagnosis Tool Last refreshed on 8/15/2018 at 1:40 PM ¥
Wrap-Up No advisories to address.
SignEncounter | v/isit Diagnoses

Prmmnnies: Hin

You can also.... save the SmartSet as a Favorite
1. Hover over the “Healthwise Shared Decision Point Management” text
2. Right Click

3. Choose Add to Favorites

Once you open the SmartSet, the Healthwise Shared Decision Point Management order page will appear.

NOTE: If the patient is not active on Patient Gateway, the first message you'll see is the system alerting you to
ensure you utilize the “print” functionality (see print screenshots below).

Click on Print Version — Decision Aids to access the link to this functionality.

I Healthwise Shared Decision Point Management # Manage User Versionsy A

- Print Version - Decision Aids
¥ WARNING: PATIENT NOT ACTIVE ON GATEWAY. Print content from link above

¥ Pulmonary
O Sleep Apnea: Should | Have a Sleep Study?

O Sleep Apnea: Should | Have Surgery?

Role(s): [All Ordering Roles] Last Updated:9/2/21
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Topics are organized by category:

~ Healthwise Shared Decision Point Management

Decision Aid Ordering Collapse
¥ Cardiology
- PRINT VERSION - Cardiology

Atrial Fibrillation: Should | Take an Anticoagulant to Prevent Stroke?

Stable Angina: Should | have Angioplasty?

Stroke Prevention: Should | Have a Carotid Artery Procedure?

Stroke: Should | Move My Loved One Into Long-Term Care?

¥ General Health - Primary Care

- PRINT VERSION - General Health
Advance Care Planning: Should | Have Artificial Hydration and Nutrition?
Advance Care Planning: Should | Receive CPR and Life Support?
Advance Care Planning: Should | Stop Treatment That Prolongs My Life?
Aspirin: Should | Take Daily Aspirin to Prevent a Heart Attack or Stroke?
Colorectal Cancer Screening: Which Screening Test Should | Have?
Diabetes, type 2: Should | Take Insulin?
GERD: Which Treatment Should | Use?
Insomnia: Should | Take Sleeping Pills?
Lung cancer: Should | Have Screening?
Obesity: Should | Take Weight-Loss Medicine?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening: Should | have a PSA test?
Quitting Smoking Problems: Should | Use Medicine?

4. Check the titles to be ordered for the patient. More than 1 order can be placed at a time:

- English will populate as a default for every patient who does not have “Spanish” as their
language preference.
- If Spanish is the language preference, the “SP” will populate.

5. If you are a clinician, with Meds & Orders signature rights, you may click “sign” to accept the order.

<IN mEdiLn LR UL Ul E

¥ Ortho
- PRINT VERSION - Qrth

ACL Injury: Should | Have Knee Surgery?

Arthritis: Should | Have Shoulder Replacement Surgery?
Bunions: Should | Have Surgery?

Carpal Tunnel Syndrome: Should | Have Surgery?

osteoarthritis: |s it time to think about surgery?
outine, Normal
Knee osteoarthritis: Is it fime to think about surgery?

Low Back Pain: Should | have an MRI?

Lumbar Herniated Disc: Which Treatment Is Right for You?
Lumbar Spinal Stenosis: Which Treatment Is Right for You?
Meniscus Tear: Should | Have Surgery?

Rotator Cuff Problems: Should | Have Surgery?

> Ortho: Spine Click for more
Documentation Collapse
> Treatment and Testing Click for more

Additional SmartSet Orders (T

Collapse

You can search for an order by typing in the header of this section.

@) Associate  Providers &

Pharma ¥ Remove Pendl + Sign

Role(s): [All Ordering Roles] Last Updated:9/2/21
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6. Those without signature rights (e.g. coordinators & medical assistants) will see “pend” to add the order
to Meds & Orders, from where it can be signed on behalf of the Ordering Provider.

Order mode:

QOrdering provider:

- Authorizing Provid

IPer protocol: no cosign required

LICURSE, ADAM M [1011641

El

o

For procedures:

For medications:

‘LICURSE, ADAM M [1011641]

‘LICURSE, ADAM M [1011641]

Entered by-

‘FAM\LY MEDICINE, NURSE [E400000]

Comments: Eal

~

Accept Cancel

7. The order will be documented in the patient’s chart and automatically send an email to the patient
alerting them to a new message in Patient Gateway.

Viewing Results

You can review the status of the online decision aid in Chart Review.
1. Click the Chart Review activity tab
2. Click Other Orders tab
- Status of In process: patient hasn’t opened the decision aid.

- Status of Final result: patient completed the questions and you may click to see the
one-page report.

Chart Review

SnapShot Encounters Labs Imaging Cardiology Procedures @ Other Orders | Meds

Episodes Letters Note
(%] Refresh (5:15 PM) 4 Route B} Review Selected [# Preview «

4r Filters [ Hide Canceled | [[] Show Resulted

</ Medications and orders also exist in active treatment plans: TREATMENT PLAN-SUPPLEMENTAL, ONCOLOGY THEF

Date T Description Status Provider
Today Prostate Cancer Screening: Should | have a PSA test? In process Internal M
Today Insomnia: Should | Take Sleeping Pills? In process Fanning, |
Yesterday Lung cancer. Should | Have Screening? Final result Boyce, Joshua Avram, MD
Yesterday Pregnancy: Your birth options after Cesarean Final result Boyce, Joshua Avram, MD
Role(s): [All Ordering Roles] Last Updated:9/2/21
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Double Click the “Final

| result” bar and then click
“View Image” to see the
report

Enlarged Prostate’ Is It Time to Change Treatment? (Order 2916801)
Results v . e Dhoime

Linked Documents
View Image

Lab Information

Lab

ONE ROOSEVELT AVENUE
1 ROOSEVELT AVENUE
PEABODY MA 01960

Collection Information
Specimen 1D d16e81ea-9c0b-46e6-9832-3JabeB8584aeef Other
Coliected 2/8/2018 11:10 AM Resulting Agency  ONE ROOSEVELT AVENUE
1 ROOSEVELT AVENUE
PEABODY MA 01960

Enlarged Prostate: Is It Time to Change Treatment? Order: 2916801
Collected: 2/8/2018 11:10 AM Status: Final result Visible to patient Yes (Patient Gateway) Next appt Today at
03:00 PM in Primary Care (Adam M Licurse, MD, MHS) Dx: Enlarged prostate

- If the patient interacts with the online tool and partially or fully completes the embedded
questions within 1 year, the Ordering Provider will receive an in-basket result message that will
link to the one-page patient response report.

3. Open the Result and click to open the icon below.

42:" [liresult|[E Resutt B Encounter [B visits/Patientinfo [E MedsiProblems [B vitals/Labs [B My LastMote [l Help [B External Resutt [ AMs | Mare -

Portaltestadult, Christian % | Prediabetes: Choices You Can Make to Prevent Diabetes
Male, 22 y.o., 01/01/1996 | Status: Final resuit Visibie to patient: No {Not Released)

MRN: 8486095
Phone: 781-555-5555
PCP: None

Order: 2941631

Newer results are available. Click to view them now.

4 . 3wk ago
Allergies: Not on File HEALTHWISE EXPIRATION 2015-03-15

Language: English DATE

Patient Gateway: Active HEALTHWISE ACCESS 5769e4e3-1466-4783-8ca7-52f72c8fealc
CODE
HEALTHWISE MESSAGE ~ Completed
TYPE
HEALTHWISE URL https://hwi.se/r/Fungallamzflw
Resulting Agency 1 ROOSEVELT
Specimen Collected: 03/02/18 11:24 AM Last Resulted: 03/02/18 11:24 AM Bl 4 @ 9

- The Patient Response Report PDF appears which can be saved or printed.

Role(s): [All Ordering Roles] Last Updated:9/2/21

Enterprise ©2021 Partners eCare. All rights reserved. Page 7 of 11



Partners eCare

TIP SHEET

Role(s): [All Ordering Roles]

Patient: SDP, ENGLISH

Order:

Deecision Aid: Enlarged Prostate: Is It Time to Change Treatment?
Time of Report: Feb 08, 2018 4:10pm UTC (EST = UTC — 5 hours)

Treatment Preference

1} At this time, what opion are you  2) How far along are you with this
feaning foward for your enlarged decision?

Patient Response Report

ompletion Status

prostate? Not yet thought about afl the
Surgery fions

| Medicines and home ! | Considering the different |

| treatment i | options i
I'm not sure Close to choosing an option
Mot answered Mot answered

Knowledge Questions

1) Over ime, what happens to urinary symptoms caused by an enlarged
prostate?

Patient's rating of importance (0-10

E
|
i

2} What are some things you can do at heme to reduce urinary symptoms?
Gorrect answer___All of the above

! Pafient’s answer  All of the above i

3} When is the best time to consider surgsry?
Comectanswer  When your symptoms really bother you and you've
s s 4

tried a few different of
| Pafient's snswer  When your symptoms really bother you and |
| you've tried a few different ines or inations of i |

4) What are the possible risks of some types of surgery?

Get relief for your urinary symptoms.
and improve your quality of lie?

-
Awoid taking medicines for a long
time?
CNm——G ]
Awoid the side effects of medicines?

Last Updated:9/2/21
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Print Workflow

Note: If patient is not active on Patient Gateway, the first message you'll see is the system alerting you to
ensure you utilize the “print” functionality.

' Healthwise Shared Decision Point Management

WARN! ATIENT NOT ACTIVE ON GATEWAY. Print content from hinks below to ensure delivery l

~ Endocrinology
- PRINT VERSION - General (EN)

Diabetes. type 2: Should | Take Insulin?
Prediabetes: Choices You Can Make to Prevent Diabetes

> General Health - Primary Care

1. Click to open the Category name to find relevant topics available to order.

2328 visit with Nurse Internal Medicine, RN for Documentation T Acpons ~ Resze $ Close X
& Add
~
+ Heallvwise Shared Decson Pont Management Bl
~ Suggestions
[l Overdue Health Mantenance Topics Bl
Fight chek on & SmantSat 1o add 1o laverias
(@) Assgoiate  Provigers
X Remove
~ Healthwise Shared Decision Point Management
Cardiclogy Chick for more
al Health - Primary Care Chac
> Mentai Health Chi
Chck for more 7]
2. Click the blue hyperlink “PRINT VERSION” associated with the decision aid title order.
Role(s): [All Ordering Roles] Last Updated:9/2/21

Enterprise ©2021 Partners eCare. All rights reserved. Page 9 of 11



Partners eCare TIP SHEET

~ General Health - Primary Care
- PRINT VERSION - General Health (EN)
Colorectal Cancer Screening Which Screening Test Should | Have?
Diabetes. type 2 Should | Take Insulin?
Insomnia- Should | Take Sleeping Pills?
Lung cancer. Should | Have Screening?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening- Should | have a PSA test?

~ Men's Health
- PRINT VERSION - Men's Health (EN)

+/ Enlarged Prostate Is It Time to Change Treatment?
Routine
Prostate Cancer Screening Should | have a PSA test?
Prostate Cancer Treatment Is Radiation or Surgery Right For You?

Prostate Cancer: Is Active Surveillance or Treatment Right For You? @

3. The Partners Handbook “Healthwise Shared Decision Point” page will open into the associated Category.

o) - Remote Viewer T Close
SnapShot
li [ Pred only Search
Gy [(JPartners Handbook e
Care Everywhe...
PHS Viewer MY LINKS HELP PRINT FEEDBACK FONT OPTIONS

Care Team Pa...

Results Review [ﬂ/ Guidelines (@) ) Partners Epic Quick . ) Healthwise Shared De... ) SDPs Mental Health ®

Demographics

Navigation < SDPs Mental Health

Research Stud... 4 Quick Links 5
Depression: Should | take an Antidepressant?
Synopsis 4 Drug Information
A . Depression: Should | take an Antidepressant? (Spanish)

4 Medical Literature
Medications

4 Patient Education Information Insomnia: Should | take sleeping pills?
‘Order Entry
Episodss of C. 4 eTextbooks Insomnia: Should | take sleeping pills? (Spanish)

4 Ciinical Topie

el Panic Disorder: Should | take medications?

Visit Navigator 4 Mamsals
Smarset Panic Disorder: Should | take medication?(Spanish)

4 Guidelines
| Remote Viewer 4 Forms & Documents
4 (Oinical Calculators
4 Partners Sites
4 My Courses (HMS)
4 DxPlain

4 OMEs

4 Mobile Applications

4. Click into the decision aid title to open the PDF worksheet to print for the patient.

Role(s): [All Ordering Roles] Last Updated:9/2/21
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@ htp:/handbock partners.org/content/SDP% O + ¢&

(& handbook.partners.org

‘You may want to have a say in this decision, or you may simply want to follow your

doctor's recommendation. Either way, this information will help you understand what LIpred oty
your choices are so that you can talk to your doctor about them
. N NT FEEDBACK FONT OPTIONS
EHiSVe Depression: Should | Take an Antidepressant?

Here's a record of your answers. You ean use it to talk with your doctor or loved enes about your decision.

1. Get the facts

2. Compare your options

3. What matters most to you?

4. Where are you leaning now?

5. What else do you need to make your decision?

1. Get the Facts
Your options

* Take antidepressants to treat depression.
g

4 My Courses (HMS)

4 DxPlain
4 (MEs

4 Mobile Applications

5. After printing, “close” the Partners Handbook to return to the Healthwise Shared Decision Point order

page and follow along from Step #5 above to select and document the decision aid order.

Email: engagement@partners.org for questions

HEALTH DECISION SCIENCES
—— Lot Decide logefter ——

&
Fﬂ Center for Population Health

Role(s): [All Ordering Roles] Last Updated:9/2/21
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