2
‘Qﬂ Center for Population Health

1&3 HEALTH Dr( ISl()N ‘s( IENCES
N

Shared Decision Making Program: Decision Points available via Epic

Cardlology
Atrial Fibrillation: Should I take an Anticoagulant to
prevent stroke?

= Stable Angina: Should | have angioplasty?

= Stroke Prevention: Should I have a carotid artery
procedure?

= Stroke: Should I move my loved one into long-term
care?

Mental Health

Depression: Should | take an antidepressant?
Depression: Should | stop taking my antidepressant?
Depression: Should | take antidepressants while I'm
pregnant?

Insomnia: Should | take sleeping pills?

Panic Disorder: Should | take medicine?

Endocrinology

= Diabetes, Type 2: Should | take insulin?

= Prediabetes: Choices you can make to prevent
diabetes*

General Health

= Advance Care Planning: Should | have artificial
hydration and nutrition?

= Advance Care Planning: Should I receive CPR and life
support?

= Advance Care Planning: Should | stop treatment that
prolongs my life?

= Aspirin: Should | take daily aspirin to prevent a heart
attack or stroke?

= Colorectal Cancer: Which screening test should |
have?

= Diabetes, Type 2: Should | take insulin?

= GERD: Which treatment should | use?

= |nsomnia: Should | take sleeping pills?

= Lung Cancer: Should | have screening?

= Obesity: Should I take weight-loss medicine?

= Prediabetes: Choices you can make to prevent
diabetes*

= Quitting Smoking Problems: Should | use medicines?

Orthopedlcs

ACL Injury: Should I have knee surgery?

Arthritis: Should | have shoulder replacement surgery?
Bunions: Should | have surgery?

Carpal Tunnel Syndrome: Should | have surgery?

Hip Osteoarthritis: Is it time to think about surgery?
Knee Osteoarthritis: Is it time to think about surgery?
Low Back Pain: Should I have an MRI?

Lumbar Herniated Disc: Which treatment is right for
you?

Lumbar Spinal Stenosis: Which treatment is right for
you?

Meniscus Tear: Should | have surgery?

Rotator Cuff Problems: Should | have surgery?

Pediatrics

ADHD: Should my child take medicine for ADHD?
Blocked Tear Ducts: Should my baby have a probing
procedure?

Ear Problems: Should my child be treated for fluid
buildup in the middle ear?

Men’s Health

= Enlarged Prostate: Is it time to change treatment?

= Prostate Cancer: Is active surveillance or treatment
right for you?

= Prostate Cancer: Is radiation or surgery right for
you?*

= Prostate Cancer Screening: Should | have a PSA
Test?

Women'’s Health

Breast Cancer Screening: When should | start
mammograms?

Breast Cancer Screening and dense breasts: What are
my options?

Osteoporosis: Should | have dual-energy x-ray
absorptiometry (DXA) test?

Osteoporosis: Should | take bisphosphonate medicines?
Pregnancy: Birth options if your baby is getting too big*
Pregnancy: Your birth options after cesarean*

*English-only

Content review: access directly via Partners Handbook: http://handbook.partners.org/pages/4799
Or follow these steps from your computer:
Partners App > Clinical References > Partners Handbook > Quick Links > Epic Quick Links > Healthwise Shared Decision Making Tools

Email: decisions@partners.org
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Ordering Healthwise Shared Decision Points in Epic

This handout will walk you through the steps for ordering and viewing the results for Healthwise Shared
Decision Points in Epic. Views in Epic may vary depending upon your user role in Epic.

Ordering Decision Points:
1. Select your patient and select an encounter type (visit, orders & documentation, telephone).

= Eoifeal

PHS Research Home

My Reports - Favorites® & In Basket Glance®
=t |
ﬁ Research Reports® . e
0 " = . Selected record: PORTALTESTADULT EIGHTEEN
N Contact Date Contact Typ Provider Department Status B3
= : 02232018 Documentation ___ Nurse intemal Medicine. RN MGH PRIM CARE BACK BAY |
- e 435001t 02372018 Documentation Nurse Internal Medicine. RN MGP PRIM CARE AR
- Pat 2 G2/16/2018 Appomtmant Jochen H Lorch, MD DF HEAD AND NECK ONC No Show E
L Pat 01/29/2018 Appontment NSM SHD102 NSM HEART WELLNESS UH Mo Show
0172472018 Appomtment NSM SHD102 NSM HEART WELLNESS UH No Show
H 1272972017 Appontment Lauwra C Fine. MD MGC OCB GLAUCOMA BOS HNo Show
nk to Study 1272172017 Appontment Lawra C Fine, MD MGC OCB GLAUCOMA BOS No Show
. 1272172017 Appostmant Michasl E Daiton, 00 MGC OCB COMP BOS Mo Show -
tew Search >> More Accept Cancel
Encounter information: 10 loaded so far, press More to see more

2. Click “SmartSets” to get to the Healthwise Shared Decision Point Management order page:
0 We encourage the use of SmartSets to optimize the experience. The topics available will be
applicable to the patient (i.e. patient is adult, female, Spanish-speaking: only the adult, female-
related topics appear, with the Spanish language default).

Portaitestaduit, tighteen NI B4IB0YS Language Unavasaoe  ral LS HEgNL MONE  ARETIES LO0E NOLOM... | FTEm
Female, 27 years, 11/01/1990 PCP FAMILY MEDICINE, P... My Sticky Note: 9, Last Weight None Unknown: NO... MO ST NOT... CSN
- v Documentation & Order
o & images A uestionnaires [ agmin [flBenetts inquiy iPatient instuctions g Scans - [F]owH Rad of Open Orders @B Care Teams g@Prntavs P
L4 Reason for Visit « Mark as Reviewed  Never Reviewed
s Enailie Progress Notes
o

RequestOutsi Meds & Orders

Associated Diagn
PHS Viewer -

Vital Signs
Care Team Pa. & Add

Allergies
Symopsis

Medicat

- W Healthwise Shared Decision Pont Management i =]
History Z - -
1 Problem List A e
| T——— [ Overdue Health Mantenance Topics B

B Hos.. Disp & CC Chan v Eavorites

Sign Vist
Therapy Plan i - & s

|_IMEDICARE WELLNESS VISIT 5] []Overdue Health Maintenance Topic
Back Oficeim._. Right click on a SmariSet to add 1o favornites
Documentation...
v  Close
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3. Type in “Healthwise”, click “Add”, click “Open SmartSets”.

ult, Eighteen
. 2T y.0.

DOB. 110111990 Aergies.
MEN 3478593 Unknown: Not on File
SN o0co-0000

- - 22I0NB visit with Nurse Internal Medicine, RN for Documentation
apShot

art Revew
re Everywhe
S Viewer

Heatase &+ Ade

re Team Pa ! Heakhwise Shated Decsion Pont Management

sults Heaew

magraghics [l overdue Healtn Mantenance Topics

T5T {Test) - MGH PRIM CARE BALK BAY - LAUREN 1, LEAVITT

aAppts W Teleghone Call 3

for

ECISI

.

ON SC]ENCEE

10GEIHES ——

Fignt cick
search Stud
1955 ot O

4+ Frevioos

X Chear Setecton

**To save the SmartSet as a Favorite on this page, hover over the “Healthwise Shared
Decision Point Management” text > right click > “add to favorites”. **

The Healthwise Shared Decision Point Management order page will appear.

Important Note: If patient is not active on Patient Gateway, the first message you’ll see is the system alerting
you to ensure you utilize the “print” functionality (see print screenshots below).

- PRINT VERSION - General (EN)
Diabetes, type 2° Should | Take Insulin?
Prediabetes: Choices You Can Make to Prevent Diabetes

4. Click to open the Category name to find relevant topics available to order.

232018 visit with Nurse Internal Medicine, RN for Documentation
+ Add
+ Heafthwise Shared Decsion Pont Management

Overdue Health Mantenance Topes

@) Assgoate  Provigers
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5. Check-mark the titles to be ordered for the patient. More than 1 order can be placed at a time:
0 “EN” will populate as a default for every patient who does not have “Spanish” as their language
preference. If Spanish is the language preference, the “SP” will populate.

ian

Meds & Orders SmartSeis

- PRINT VERSION - Cardioclogy (EN)

" Stable Angina: Should | have Angioplasty?
Routine

~ General Health Primary Care

- PRINT VERSION - General Health {(EN)
Colorectal Cancer Screening: Which Screening Test Should | Have?
Diabetes, type 2° Should | Take Insulin?
Insomnia: Should | Take Sleeping Pills?
Lung cancer: Should | Have Screening?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening: Should | have a PSA test?

~ Men's Health

- PRINT VERSION - Men’'s Health (EN)
~" Enlarged Prostate: Is It Time to Change Treatment?
Routine
Prostate Cancer Screening: Should | have a PSA tast?
Prostate Cancer Treatment: Is Radiation or Surgery Right For You?
Prostate Cancer: Is Active Surveillance or Treatment Right For You? &
» Mental Health

» Ortho: Joints

» Ortho: Spine

6. If you are a clinician, with Meds & Orders signature rights, you may click “sign” to accept the order. All
other clinicians may only see “pend” to add the order to Meds & Orders, from where it can be signed on
behalf of the Ordering Provider.

insomnia: Should | Take Sleeping Pills?

+' Lung cancer: Should | Have Screening?
Routine

Prediabetes: Choices You Can Make to Prevent Diabetes

tal Health Click for more
Orthe: Joint Iick for more
rth hck for more
Vomen's Health Chck for more
umentat D5e
€ t and Testing Chck for more
dditional Smar der pse

You can search for an order by typing in the header of this section.

@ Assgoiate  Providers

X Remdye Pend «F Sign
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|unsigned Orders new orders, reorders, and modifications |
Orders and Prescriptions Procedures (2 Orders)
Stable Angina: Should I have Angioplasty? o Remove
% Routine
Enlarged Prostate: Is It Time to Change Treatment? o Remove
% Routine

Mark Al Taking |« Mark as Reviewed Never Reviewed
R, Click here to select a pharmacy

@; Associate | Edit Multiple | Phases of Care | Providers

Order mode:

|F’er protocol: no cosign required

Ordering provider:

—Authorizing Providers

LICURSE, ADAM M [1011641

For procedures:

For medications:

|LICURSE, ADAM M [1011641]

|LICURSE, ADAM M [1011641]

Entered by:

|FAMILY MEDICINE, NURSE [E400000]

Quger Entry

Comments:

7. The order will document a progress note in the patient’s chart and automatically send an email to the
patient alerting them to a new message in Patient Gateway.

The paient recesved 3 paSient decsion aid ™ and [Desc. didinot 14015 review i prior io the visit.

We used shared deor aiang o the vest loday o o™ We the pabent's the and dgscussed the opions of ™ and the pros and cons of each opion.
We P garing fes decsion. The patent fell that the follovang ssues were of top pnonty n malang thes decison ™.

After of the patent's case and p garding this we hay po with ™

The patient was instucted to ™

——
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Viewing Results

1. You can always review the status of the online decision aid by clicking “Chart Review” > “Other Orders”:
a. “In process”: patient hasn’t opened the decision aid.

b. “Final result”: patient completed the questions and you may click to see the one-page report.

Chart Review

SnapShot Encounters Labs Imaging Cardiology Procedures  Other Orders | Meds
[%J] Refresh (5:15 PM) 4 Route [ Review Selected [# Preview «

4f Fiters [ Hide Canceled | [] Show Resulted

Episodes Letters Note

</ Medications and orders also exist in active treatment plans: TREATMENT PLAN-SUPPLEMENTAL, ONCOLOGY THEF

Date . Description Status Provider
Today Prostate Cancer Screening: Should | have a PSA test? In process Internal M
Today Insomnia: Should | Take Sleeping Pills? In process Fanning, |
Yesterday Lung cancer. Should | Have Screening? Final result Boyce, Joshua Avram, MD
Yesterday Pregnancy: Your birth options after Cesarean Final result

Boyce, Joshua Avram, MD

Double Click the “Final result” bar and then click “View Image” to see the report

Enlarged Prostate: Is It Time to Change Treatment? (Order 2916801)
Results o : ‘

Linked Documents
View Image

Lab Information

Lab

ONE ROOSEVELT AVENUE
1 ROOSEVELT AVENUE
PEABODY MA 01960

Collection Information
Specimen ID. d16e81ea-9c0b-46e6-9832-3a6e8584aeef Other

Collected. 2/8/2018 11:10 AM Resulting Agency. ONE ROOSEVELT AVENUE

1 ROOSEVELT AVENUE
PEABODY MA 01960

Enlarged Prostate: Is It Time to Change Treatment? Order 2916801
Collected: 2/8/2018 11:10 AM Status: Final result Visible to patient Yes (Patient Gateway) Next appt: Today at
03:00 PM in Primary Care (Adam M Licurse, MD, MHS) Dx: Enlarged prostate

PARTNERS. | FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL
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2. If the patient interacts with the online tool and partially or fully completes the embedded questions
within 2 weeks of delivery, the Ordering Provider will also receive an in-basket result message that will
link to the one-page patient response report. Open the Result and click to open the icon below.

| [HResuIt Result Encounter Visitss’F‘atient Infa MedsfF'robIems \u’ita\sﬂ_abs My Last Note Help Exlernal Result A.MS | More -

Portaltestadult, Christian 5 | Prediabetes: Choices You Can Make to Prevent Diabetes
Male, 22 y.0., 01/01/1996 | Status: Final result Visible to patient: No (Not Released)

MRN: 8486095
Phone: 781-555-5555
PCP: None

Order: 2941631

Newer results are available. Click to view them now.

N . 3wk ago
Glaglz Ml HEALTHWISE EXPIRATION 2013-03-15

Language: English DATE

Patient Gateway: Active HEALTHWISE ACCESS 57602423-1466-4783-2caT-52f72c8fealc
CODE
HEALTHWISE MESSAGE  Complated
TYPE
HEALTHWISE URL https://hwi.se/r/Eungallamzilw
Resulting Agency 1 ROOSEVELT
Specimen Collected: 03/02118 11:24 AM Last Resulted: 03/02/18 11:24 AM ElslY 4 @ B

Patient: SDP, ENGLISH

Order. Patient Response Report
Decision Aid: Enlarged Prostate: Is it Time to Change Treatment?

Time of Report: Feb 08, 2048 4:10pm UTC {EST = UTC — 5 hours)

Treatment Preference Patient's Completion Status

1) At this time, what opfion are you 2] How far along are you with this No Activity
leaning toward fior your enlarged decision? Fatient has nat viewed the dectzlon aid
prostate? ot yet thought about afl the Started Decision Aid
Surgery . Smtions . Fatient viswss 3t l=ast ans page of
| Medicines and home | | Considering the different ! decison aid
| treatment i | options i — .
I'm not sure Close to choosing an option Completed Decision Aid
Mot answensd Mot answered Pasent craated 3 Deczon
Summany Wi & tneatment
preference

1} Ower time, what happens to urinary sympioms caused by an enlarged Patient's rating of importance (0-10

rostate? scale)
prostzt=7 D - notat alt
. Covrect answer Any of these can be frue . 5 = moderately;
| Pafient’s answer They get worse i 10 = extremely

Get relief for your urinary symptoms

il L v
2} What are same things you can do at home to reduce winary symptoms? and im = your ity of =7

Corect answer All of the above

| Patient's answer Al of the above i (ol | | | 7NN
3) When is the best time to consider sungery? Avoid hawing surgery?
Covrect answer When your symptoms really bother you and you've _ T | | 10

tried a few different medicines or combinations of medicines

| Patient’s answer  When your symptoms really bother you and i Avoid taking medicines for a long
| you've tried a few different medicines or combinations of medicines | time?

4} What are the possible risks of some types of sungery? _l [ | |“:I
Covrect answer Both of these are possible side effects
! Pafient’s snswer  Retrograde ejaculation I Awoid the side effects of medicines?

Y | [ [ [
Concems/Questions
Matt's notes!
y . FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL
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Important Note: If patient is not active on Patient Gateway, the first message you’ll see is the system alerting

you to ensure you utilize the “print” functionality .

WAR

NING: PATIENT NOT ACTIVE ON GATEWAY. Print content from links below to ensure delivery l

wise Shared Decision Point Management

~ endocrinology

- PRINT VERSION - General (EN)

Diabetes. type 2: Should | Take Insulin?
Prediabetes: Choices You Can Make to Prevent Diabetes

> General Health - Primary Care

Fight chck on

lick to open the Category name to find relevant topics available to order.

232018 visit with Nurse Internal Medicine, RN for Documentation
+ Ada

& Healhwise Shared Decision Point Management Bl
~ Suggestions
[l Overdue Health Maintenance Topics Bl

& SmartSel 1o 2dd 1o tavordes

7 Acpons ~ Resze S Ciose X

~

(@) Assgoiate  Provigers

1 - Primary Care

* Ortho: Spine

> Waomen's Health

fick for more
Click for more

Click for more

2. Click the blue hyperlink “PRINT VERSION” associated with the decision aid title order.

THCARE

ian
Meds

- PRINT VERSION - Cardioclogy (EN)
ta gina ou ave gmﬁlasty?
Routine

~ General Health - Primary Care
- PRINT VERSION - General Health (EN)
Colorectal Cancer Screening. Which Screening Test Shouild | Have?
Diabetes, type 2° Should I Take Insulin?
Insomnia- Should | Take Sleeping Pills?
Lung cancer. Should | Have Screening?
Prediabetes: Choices You Can Make to Prevent Diabetes
Prostate Cancer Screening. Shouid | have a PSA test?

~ Men's Health
- PRINT VERSION - Men's Health (EN)

»” Enlarged Prostate Is It Time to Change Treatment?
Routme
Prostate Cancer Screening. Shouid | have a PSA test?

Prostate Cancer Treatment s Radiation or Surgery Right For You?
Prostate Cancer: Is Active Surveillance or Treatment Right For You?
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3. The Partners Handbook “Healthwise Shared Decision Point” page will open into the associated Category.

- = Remote Viewer ? Close

SnapShot

e Partners Handbook D37 ony sera

Care Everywhe..,
PHS Viewer MY LINKS HELP PRINT FEEDBACK FONT OFTIONS

Care Team Pa.

Resulls Review ‘ A ) Guidelines (@ ) Partners EpicQuick .. ) HealthwiseSharedDe.. ) SDPsMental Health &)
Demographics Main Navigation -« SDPs Mental Health
Research Stud... 4 Quick Links N
Depression: Should | take an Antidepressant?
Synopsis 4 Drug Information
N Depression: Should | take an Antidepressant? (Spanish)

4 Medical Literature
Medications

4 Patient Education Information Insomnia: Should | take sleeping pills?
Order Entry
Episodss of C. 4 eTextbooks Insomnia: Should | take sleeping pills? (Spanish)

4 Cmical Topics Panic Disorder: Should | take medications?
Visit Navigator 4 Manuals

Panic Disorder: Should | take medication?(Spanish
e 4 Guidelines (Epanisn)

Remote Viewer 4 Forms & Documents
4 Chinical Calculators
4 Partners Sites
4 My Courses (HMS)
4 DxPlain
4 (MEs

4 Mobiile Applications

4. Click into the decision aid title to open the PDF worksheet to print for the patient.

=
SnapSho) - N
‘You may want to have a say In this decision, or you may simply want to follow your ——
ChartRe doctor's recommendation. Either way, this information will help you understand what LIlgrealcely
TrEEE your choices are so that you can talk to your doctor about them
. - - NT FEEDBACK FONT OPTIONS
PHS Vie Depression: Should | Take an Antidepressant?
Care Tea|
SEETBh Here's a record of your answers. You an use it to talk with your doctor or loved ones about your decision
Demogral 1. Getthe facts
2. Compare your options
Research 3. What matters most to you?
Synopsis 4. Where are you leaning now?
5. What else do you need to make your decision?
Medicatiof
Order En 1. Get the Facts
Episodzg Your options
Visit Havi * Take antidepressants to treat depression.
SmartSet] " Dg
Remote
If you're pregnamt, oy mia - o oo -
women need to be more careful about taking antidepressants. v

4 Partners Sites

4 My Courses (HMS)
4 DxPlain

4 CMEs

4 Mobile Applications

5. After printing, “close” the Partners Handbook to return to the Healthwise Shared Decision Point order
page and follow along from Step #6 above to select and document the decision aid order.

Email: engagement@partners.org for questions
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