
FOOD BANK
Food Bank Fridays at Latino Health Access 450 W. 4th
St. Santa Ana CA, 92701 from 12pm -1pm walking &

1:45pm to 4pm Drive thru.
Diapers for babies & kids 4 and under at the Food

Bank the 2nd Friday of the month.   For information
please call (714)542-7792

Programs and services at the Downtown  Family Resource Center are funded in part through Families and Communities Together
(FaCT).  FaCT receives funding from federal, state, and county agencies including U.S. Department of Health and Human Services-
Promoting Safe and Stable Families, the County of Orange as well as volunteer, in-kind support and private donations.  FaCT is a
program administered by the County of Orange Social Services Agency, in partnership with the FaCT FNAS partner, Charitable

Ventures.

PARENTING CLASSES
6 week virtual series classes that provide social

support, enhance coping skills, improve knowledge of
child development, improve knowledge of

appropriate & effective discipline. In collaboration
with Olive Crest. Next cycle will start on Wednesday

July  14, 2021 from 5pm-7pm. Via Zoom. Class will be
held in Spanish.

Core Services Additional Services

 

During COVID-19 we offer in-person services on
Tuesday from 9am-1:30pm and Thursdays from

11am to 3:30pm. By appointment only. 

 Office hours through remote access: Wednesday
& Thursday from 11am - 8:00pm. Mondays,

Tuesdays & Fridays from 9am - 5:30pm.

INFORMATION AND REFERRALS
Assistance in locating resources such as healthcare, legal

aid, housing, educational classes, food, tutoring and
immigration  services.

FAMILY SUPPORT SERVICES/CASE MANAGEMENT
Provides support, guidance, information and case

management for up to 3 months to families  who are
experiencing difficult situations.

COUNSELING
Individual and family counseling for families who are
part of the case management (FSA) at the FRC and

are uninsured.  

PERSONAL EMPOWERMENT CLASSES (PEP)
Is a 10-week Spanish series of educational classes
for victims of domestic violence. In collaboration

with WTLC. Via Zoom. Please call the FRC for
further information.

HOUSING COUNSELING
Questions regarding your rights as a tenant. For
more information please call (714)542-7792 Ext.

2020
LHA COVID-19 HOTLINE

Information about COVID-19 testing, help with
Isolation, COVID-19 vaccines and financial assistance.

Please call (714)805-7838. Monday - Sunday from
7am to 8pm. 

The FRC services are free &  provided to families with children/youth 18 and under
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Calendar

450 W. 4th St. Suite #130 Santa Ana CA, 92701
Phone: (714)660-3636 FAX: (714)542-4853

DowntownFRC@factoc.org

Youth Advisory Council
Join our Youth Advisory Council today! Youth 13 to 17

are invited to help us create fun, safe and healthy
spaces! Fridays at 5pm

You can earn community service hours!
Contact Brenda Cervantes for more information at

bcervantes@latinohealthaccess.org
 



Programs and services at the Downtown  Family Resource Center are funded in part through Families and Communities Together
(FaCT).  FaCT receives funding from federal, state, and county agencies including U.S. Department of Health and Human Services-
Promoting Safe and Stable Families, the County of Orange as well as volunteer, in-kind support and private donations.  FaCT is a
program administered by the County of Orange Social Services Agency, in partnership with the FaCT FNAS partner, Charitable

Ventures.

BANCO DE COMIDA GRATIS
Todos los viernes en Latino Health Access 450 W. 4th
St. Santa Ana CA, 92701 de 12pm -1pm caminando y

de 1:45pm a 4pm en carro.
Pañales para bebés y niños menores de 4 años en el
banco de comida el segundo viernes del mes.  Para

mas información llamar al  (714)542-7792

Servicios Prioncipales Servicios Adicionales

 

Durante COVID-19 los horarios en persona son
Martes de 9am-1:30pm y Jueves de 11am a 3:30pm.

Solo con cita previa. 

Los horarios de oficina atravez de accesso
remoto son Miercoles & Jueves de 11am - 8:00pm

y Lunes, Martes & Viernes de 9am - 5:30pm.

INFORMACION Y REFERENCIAS
Asistencia para encontrar recursos comunitarios como

salud, asistencia legal, vivienda, clases educativas,
comida, tutoría y servicios de inmigración.

SERVICIO DE APOYO FAMILIAR/MANEJO DE CASO
Brinda apoyo, orientación, información y manejo de
casos hasta por 3 meses a familias que atraviesan

situaciones difíciles.
CONSEJERIA

Consejeria individual o familiar para familias que
son parte del manejo de casos en el FRC sin seguro

medico.

CLASES PARA PADRES/CUIDADORES
Clases virtuales de 6 semanas en colaboracion con
Olive Crest, por Zoom.  Las clases brindan apoyo

social, mejoran el conocimiento del desarrollo infantil y
mejoran el conocimiento de la disciplina apropiada y
efectiva. Proximo ciclo comienza el Miercoles 14 de

Julio, 2021 de 5pm-7pm. 

PROGRAMA DE EMPODERAMIENTO PERSONAL (PEP)
Es un programa de 10 clases semanales por 2 horas

para victimas de violencia domestica. En colaboracion
con WTLC, por Zoom. Llamar al FRC para mas

información o para registrarse. 

CONSEJERIA DE VIVIENDA
Para preguntas relacionadas a sus derechos como

inquilinx. Favor de llamar al (714)542-7792 Ext. 2020

LHA COVID-19 Centro de Llamadas
Para informacion sobre pruebas del COVID-19, 

 ayuda para aislamiento, ayuda financiera y vacuna
de COVID-19.  Llamar al Centro de llamadas al  

 (714)805-7838 de Lunes a Domingo de 7am a 8pm. 

Todos los servicios del FRC son gratis y son para familias con niños/jovenes menores de 18 años

Abril  2021   
 Calendario

450 W. 4th St. Suite #130 Santa Ana CA, 92701. Phone:
(714)660-3636 FAX: (714)542-4853

DowntownFRC@factoc.org

Consejo Asesor Juvenil (YAC)
 Jovenes de 13 a 17 años los invitamos a ser parte del

YAC para ayudarnos a crear espacios divertidos,
saludables y seguros! Los viernes a las 5pm

Puedes obtener horas de servicio comunitario!
Llamar a Brenda Cervantes para mas información

bcervantes@latinohealthaccess.org
 


