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Step 1: 

In order to utilize zipForm® Mobile from your MLS, you must be on your mobile device first. 

 
When on your mobile device, simply log into your MLS, and then locate the zipForm® link to 
access your zipForm® Plus account.  
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Step 2 

After you gain access to zipForm® Plus via your MLS, your zipForm® Mobile account will be 
automatically linked behind the scenes. 
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Gaining Access to zipForm® Mobile through zipForm® Mobile App. 

 

The zipForm® Mobile App can be downloaded from either Google Play for Android devices, or the 
App Center for Apple devices. 

 

Step 1 

Locate your zipForm® Mobile app on your device and open it. 

 
 
 
 

 
 
You will be prompted to enter your username and password. If you do not know your username, 
please refer to Step 2. 
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Step 2 
Log into your MLS, access zipForm® Plus, and navigate to Profile & Settings from the drop-down menu. 

 

 
 
 

Step 3 

Locate the “Sign In & Security” tab in your settings. Here you may change your current username to 
your RVA one by editing the field. Below sign in information, you may want to enter your mobile phone 
number for password reset. 
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Step 4 

Once you have changed your username, log out of your zipForm® Plus account, open a new 

tab on your browser, and go to www.zipformplus.com. Click the “Forgot password” link. 
 

 
 

Step 5  
 A window will appear, and prompt you to enter your username in order to reset your password. Once 
you have entered your username, click the “Send” button. 
 

 
 

 
 
 

http://www.zipformplus.com/


Accessing zipForm®  Mobile 
 
 
 

        Step 6  
Choose to have your password reset link sent either via E-mail, or via SMS text message at your mobile 
number. Once you select one of these, click “Next.” 

 

 

 

        Step 7  
You will receive a pop-up, notifying you that your password reset request was successful. Check your 
email (or text messages, if you chose to use your Mobile number for password reset), click the link you 
receive, and proceed to reset your password for zipForm®. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



Accessing zipForm®  Mobile 
 

 

 

Step 7 

After resetting your password, open the zipForm® Mobile app on your touchscreen device. 
Enter your new credentials to sign into your zipForm® Mobile account. 
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Thank you for using zipForm® Mobile! 
 

 

     

      zipForm® Mobile Requirements 

 

 

 

 

 


