ResetMe –Password Reset Instructions  - UPDATED AS OF 0730 on 8/25/2023
New version – please remove all old copies from your unit 

Step One:  Restart PC
Step Two: Open  an internet browser  such as Internet Explorer  or Google  Chrome  and navigate to https://Resetme.Mclaren.org/PMUser  or from the login screen, go to the bottom of the page and choose “Forgot Password/Unlock Account”.
Step Three: Enter your  Mclaren AD username  in the first box  and enter the verification code in the second field. 
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Step Four: Click on “Forgot My Password” from the home screen
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Step Five: Enter your  Security  Questions  that you  setup when  logging  into Resetme for  the first time. If you  are unable  to remember  your  security questions  please call the service desk.
[image: ]
Step Six: Enter your  new password  following  the new password requirements  and hit next. You have now  reset your  McLaren AD password.
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Enter new password.

Your new password must comply with the password policy:

© complexity Rule

© Length Rule

© Password Age Rule

© Default Domain Policy (Policy validation can only be checked after clicking Next)

New password:

Confirm new password:
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Enter Your User Name

Enter your user name (for example, domain\username or
username@domain):

Enter user name

Enter the characters you see on the picture.
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Manage My Profile
Manage my profile with Password Manager.

ﬁ* Forgot My Password
Set your new password by answering a series of private questions.
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Ifyou know your current password, you can securely change all your passwords.
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