
3:45 PM – 5:00 PM         

Artificial Intelligence (AI) for PHAs:  
The Ultimate Workshop to Master Your Workday                Ballroom 2 
 

Stop drowning in paperwork and start leading the way! AI is your new secret weapon to reclaim your 
time and supercharge how you serve your community. Built exclusively for housing authority 
professionals, this high-energy, hands-on workshop turns you into a productivity powerhouse. We skip 
the boring theory and get right to practical, hands-on applications you can start using immediately. 
Imagine accomplishing in minutes what used to take hours - drafting documents, reviewing contracts, 
automating administrative tasks, generating financial summaries, and even creating custom AI tools 
tailored to your agency. This isn’t just another workshop - it’s an interactive experience filled with live 
demonstrations, real-world examples, and practical tips you can put to work right away. Whether 
you’re just getting started with AI or looking to take your skills to the next level, you’ll leave with the 
confidence to streamline your workflow and make AI work for your agency, regardless of its size. The AI 
revolution is here. Don’t just watch it happen...lead it! Join us and transform your PHA today! 

Presenters: Alex Corrales, Chief Executive Officer, Worcester H.A.; Edlin Ortiz, Chief Resident 
Programs Officer, Worcester H.A.  


