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In October 2021, VUMI® Group received the approval to open a new 
jurisdiction, VUMI® Group, I.I. in Puerto Rico.

As of February, 2022, VUMI® Group began issuing new business 
under VUMI® Group, I.I. in Puerto Rico.
•	 Agents must have signed a new contract with VUMI®   Group, I.I. 

QUICK FACTS

WHY PUERTO RICO?

In June 2022, VUMI® Group will begin offering to select insureds the 
option to:
•	 Transfer their policies to VUMI® Group, I.I., in Puerto Rico, or 
•	 Renew their policies with the existing entity (VIP Universal Medical      

Insurance Group, Ltd.) in Turks & Caicos Islands.

•	 The island is a jurisdiction that offers the security 
and stability our insureds are looking for to protect 
both their health and their wealth. 

•	 Act No. 399 of September 22, 2004, the Puerto 
Rico International Insurers and Reinsurers Act,                 
established the main legal structure for the

     development of Puerto Rico as an International
     Insurance Center, facilitating the export of insurance 

and reinsurance services to international markets.
•	 Puerto Rico is an international Insurance Center 

whose mission is to facilitate global insurance
     service and reinsurance. 
•	 Puerto Rico is a secure business environment and a 

growing commercial hub focused on expanding to 
better service the insurance industry

•	 Puerto Rico’s economic, commercial and banking 
systems are integrated with those of the 

     United States.
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QUICK FACTS VUMI® GROUP JURISDICTIONS

TRANSFER PHASES TO VUMI® GROUP, I.I.

VIP Universal 
Medical Insurance 

Group, Ltd. 
VUMI® Group, I.I. 

Place of issuance: 
Turks and Caicos Islands Place of issuance: 

Puerto Rico

Available for: 
Renewals Only

Available for*:
New Business Individuals
and Corporate Groups 
Renewals (as of June 2022)
•	 South America
•	 Central America
•	 Mexico
•	 Caribbean
•	 Europe (Protect VIP and Expat 2)
•	 Africa, Asia and Middle East (VUMI® 

Global Flex Products)
*Excluding Expat VIP plans.

•	 New Business 
Individuals

•	 New Business 
Corporate 
Groups

•	 Central America
•	 Caribbean
•	 South America
•	 Europe (Protect VIP 

and Expat 2)
•	 Mexico
•	 Africa, Asia and 

Middle East 
(VUMI® Global Flex           
Products)

*Excluding Expat VIP 
plans.

•	 Venezuela
•	 Individual Policies
•	 Corporate Group 

Policies
•	 Corporate and 
      Affinity Groups

•	 Other regions

Phase 1
As of February 1, 2022

New Business 
Only

Phase 2
As of June 1, 2022

Renewals 2022*

Phase 3
To Be Determined
Renewals Big 

Regions
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HOW DOES THIS PROCESS START?
Renewal and Application Process 
for Transfers to VUMI® Group, I.I. 

EXAMPLE OF THE EMAIL THAT 
THE AGENCY, AGENT AND 
INSURED WILL RECEIVE.

•	 The renewal team will send the agencies a list of all 
     policies eligible for transfer to VUMI® Group, I.I.
•	 Agencies and Agents will receive an automated 
     premium notice email with an invitation letter for the 
     insureds to transfer their policy to VUMI® Group, I.I. along 

with a pre-populated automatic transfer form and a link 
to MyVUMI™ (app/portal). Please note you will receive an 
email for each insured eligible for transfer.

•	 We encourage you to contact your insureds soon after you 
send them the invitation letter. This may present a good 
opportunity to clarify any questions or address any 

     concerns they might have.
•	 Check if we have the correct email address for the 
     insured on file on the Agent Portal.

•	 Insureds will receive an automated reminder of the 
     premium notice through email, with the invitation 
     letter to transfer their policy to VUMI® Group, I.I.  along with 

the prepopulated automatic transfer form and a link to 
MyVUMI™ (app/portal).  This would be the same letter that 
you should have received 60 days prior.

60
 Days Before 
The Renewal 

Day

30
 Days Before 
The Renewal 

Day
•	 The insured will have to follow the same renewal process 

options. 



EXAMPLE OF THE EMAIL THAT 
THE AGENCY, AGENT AND 
INSURED WILL RECEIVE.

EXAMPLE OF PRE-POPULATED
 APPLICATION FORM THAT WILL BE 

ATTACHED TO THE EMAIL
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PAYING THE OUTSTANDING PREMIUM 
BEFORE ITS EXPIRATION DATE

 
Warning: Please note that each VUMI® entity has different banking 
information. It is important to make sure payments are made to the bank 
account that corresponds to the correct entity-we are not allowed to 
transfer funds between companies.

VUMI® Entity VIP Universal Medical 
Insurance Group, Ltd.

VUMI Group, I.I.

Country of 
Issuance 

Turks and Caicos Islands Puerto Rico

Available for Renewals only New business and select 
renewals according to 
phases

Bank Account 
Information

VIP Universal Medical
Insurance Group LTD
Account Number: 
1511019406
Routing Number: 
111017979
Swift Code: TXCBUS44

VUMI® Group, I.I.
Account Number: 
1511025379
Routing Number: 
111017979
Swift Code: TXCBUS44 

Disclaimer If you send the payment to the wrong entity, we will 
not be able to process the transaction and the 
insured will have to reverse the transaction with the 
bank.
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Q&A

Can I move my whole portfolio to VUMI® Group, I.I. at once?
No, only eligible policies according to the region and renewal date are eligible to 
transfer now. You will be notified when policies are eligible to transfer.

If part of my portfolio is eligible to transfer and the other part is not, how will 
the renewal process work?
It will be a parallel process. The policies eligible to transfer will follow the renewal 
process for VUMI® Group, I.I. which will require a new signed application from the 
insured. The policies that are not eligible to transfer will follow the standard 
procedure for renewals.

Can I force an insured to transfer to VUMI® Group, I.I.?
No, the insured must agree to  the transfer. You can definitely emphasize the 
many benefits that Puerto Rico offers as a jurisdiction including the additional
security, but it’s a completely voluntary process.

What if I made a mistake and sent the premium payment to the wrong
account?
We will not be able to process the payment for the transfer and the funds will be 
sent back. For more information, please contact payments@vumigroup.com.	

Would the policy number change for policies moving to VUMI® Group, I.I.?
No, the policy number will remain the same.

Would the effective date change for policies moving to VUMI® Group, I.I.?
No, the original effective date of the policies will remain the same.

If the insured moves the policy to VUMI® Group, I.I., would he/she have another 
waiting period?
No, the waiting periods will remain the same. If the policy has already gone 
through its corresponding waiting periods, the insured won’t have to wait again 
to use the policy benefits. Please check the Conditions of Coverage of each plan 
to understand how waiting periods work.

Would the policies moving to VUMI® Group, I.I. have to go through 
underwriting?
No, this will be an automatic transfer as long as there are no modifications made 
to the policy.
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Q&A Q&A (CONTINUED)

What does the insured need to do to transfer?
The insured just needs to sign the pre-populated application form and pay the 
corresponding premium of the policy.

Why does the insured need to sign a new application?
It is a legal requirement as VUMI® Group I.I. is a different entity domiciled in a
different jurisdiction.

Would the premium increase or decrease if the policy is moved to VUMI® 
Group, I.I.?
No, it will remain the same as long as there are no modifications made to the
policy.


