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Message from the Director 

 

Welcome to Open Enrollment Season 

  

Open Enrollment is here, making it the perfect time to 
review your health benefits and consider whether any 
changes are right for you and your family. We know 
navigating healthcare options can sometimes feel 
overwhelming, but we're here to help. 

 

For our employer partners, if you're planning a health or 
benefits fair this season, we'd be happy to participate. Our 
team can support your employees by helping them find a 
primary care physician who is accepting new patients, 
providing education on when and where to seek care, 
such as choosing between urgent care and the emergency 



room, and answering general questions about John Muir 
Health services and resources. 

 

If you have questions or would like to schedule our 
participation at an upcoming event, please contact 
Marievita Lowe at marievita.lowe@johnmuirhealth.com. 

 

Thank you for partnering with us to support the health and 
well-being of your employees and our community. 

 

Stay healthy, 

 

Sharon Quesada Jenkins 

Director, Government Affairs and External Relations 

John Muir Health 

 

 

 

 

 

 

 

We are here to support you during open enrollment. 

 

What we offer: 

mailto:marievita.lowe@johnmuirhealth.com


• Our representatives can attend your health or benefits fairs, creating a 
fun and engaging experience with your employees while promoting John 
Muir Health. 

• We can distribute giveaways and help engage employees by 
encouraging conversations about accessing John Muir Health. 

• Our team can help find primary care physicians that are accepting 
new patients. 

• We can answer questions regarding services we offer including finding 
the nearest John Muir Health urgent care location. 

 

For meeting requests or questions, please contact Marievita Lowe.: 

Email: marievita.lowe@johnmuirhealth.com 

 

John Muir Health - Did you Know? 

Learn more about how John Muir Health serves the community: 

 

mailto:marievita.lowe@johnmuirhealth.com


 

  

 

  

Oncology- Breast Cancer Awareness Webinar 

 

https://files.constantcontact.com/a9b769a1701/d8c8771a-a7e3-4e94-a7a2-4d7c5aca3b2f.pdf?rdr=true
https://files.constantcontact.com/a9b769a1701/d9b73686-75a3-42e9-8ccb-004c05447df3.pdf?rdr=true


 

  

Cardiology 
 

https://us06web.zoom.us/webinar/register/WN_yOTMQ7LaSgOUDvKb9lQ6xg#/registration


A new milestone in vascular surgery has been 
reached at John Muir Health! 

 

John Muir Health is proud to offer advanced 
intravascular lithotripsy (IVL), and recently 
introduced a new type of IVL device. Vascular 
surgeon, Dr. Niren Angle, was among the first 
physicians in the region to use the new device. 

 

Calcium can build up inside the arteries over 
time, making them hard and narrow. This can 
reduce blood flow and make it more difficult to 
treat blocked arteries with procedures like 
angioplasty or stent placement. 

 

 

 

 

IVL uses gentle acoustic pressure waves to break up hardened calcium from 
inside the arteries. This helps restore blood vessel function and makes other 
procedures more effective. 

 

Offering advanced treatments like IVL to our community is part of our 
commitment to providing leading-edge vascular surgery close to home. 

 

Discover more about Heart and Vascular Surgery at John Muir Health here 

 

Primary Care 

 

https://www.johnmuirhealth.com/services/cardiovascular-services/cardiac-surgery.html
https://www.johnmuirhealth.com/services/cardiovascular-services/cardiac-surgery.html


 

New Patient Match Program  

 

Finding a primary care doctor has never 
been easier with our New Patient Match 
Program. This service helps you find a 
primary care doctor who’s just right for 
you. 

 

Our New Patient Match Coordinators will work with you to determine what you 
are looking for in a new doctor and will recommend options that fit your needs. 
They can even book your first appointment! They will help you find... 

 

• Adult Primary Care (Family Medicine, Internal Medicine) 

• Pediatric Primary Care (Pediatricians, Family Medicine) 

 

So simply pick up the phone and call! 

 

New Patient Match Program 

(925) 988-7550 

Mon-Fri (closed Holidays) 

8am - 4pm 

 

Alternatively, you can explore the Find a Doctor tool here on our website. 

 

 

 

 

Behavioral Health 
 

https://www.johnmuirhealth.com/findadoctor.html
https://www.johnmuirhealth.com/findadoctor.html


Patient and Family Resources 

 

Skills Handbook: Your Path to Resiliency & 
Recovery 

 

Last year, our John Muir Health Behavioral Health 
Care Team created a skills handbook. We invite 
you and your family to explore it here. 

 
 

 

 

 

How can learning these skills help? 

These skills help you: 

• Notice unhelpful positive or negative thoughts and behaviors that make 
you feel out of control 

• Practice new ways of thinking that focus on wellness and healthy 
choices 

• Understand and manage your feelings 

• Deal with stress and tough moments without making things worse 

• Build stronger, healthier relationships with others 

 

If interested in finding out more about our Skills Handbook and our Behavioral 
Health Partial Hospitalization & Intensive Outpatient Programs, please visit 
our website. 

 

Community Benefit 
 

https://files.constantcontact.com/a9b769a1701/e1ae0bd0-6f38-4e36-88b2-b958fc335118.pdf?rdr=true
https://www.johnmuirhealth.com/services/behavioral-health-services/php-iop-outpatient.html
https://www.johnmuirhealth.com/services/behavioral-health-services/php-iop-outpatient.html


Our 2nd Annual Young Healers Health Summit brought together hands-on 
learning, connection, and real career exploration for students across the 
region. 

 

Junior Achievement of Northern California and John Muir Health welcomed 
high school students from across Contra Costa County and Pleasanton Unified 
School District for a day dedicated to discovering healthcare careers and 
pathways. 

 

The day kicked off with a career panel of John Muir Health leaders sharing their 
educational and professional journeys, lessons learned, and advice for 
students eyeing a future in healthcare. From there, students rotated through 
interactive workshops — Stop the Bleed, Stitches, Sports Medicine, and 
Professional Soft Skills — connected with JMH staff over lunch, and concluded 
with a timely session on teens, social media, and mental health. 

 

Read more about John Muir Health's Community Commitment here. 

 

 

 

 

 

 

 

John Muir Health Foundation 
 

https://www.johnmuirhealth.com/about-john-muir-health/community-commitment.html
http://www.johnmuirhealth.com/about-john-muir-health/community-commitment.html
http://www.johnmuirhealth.com/about-john-muir-health/community-commitment.html


 

 

Twins Louie and Dominic 

 

Two Tiny Fighters. One Extraordinary Care 
Team. 

 

When Claire and her husband first learned they 
were expecting twins, the news felt almost 
unbelievable. Just one year earlier, they had lost 
a baby boy at 31 weeks. So, when the same 
midwife who delivered their son delivered this 
new news, twin boys, due almost exactly a year 
later, joy mixed with fear. 

 

Then labor came fast. Claire's husband was out 
of town, and by the time she reached John Muir 
Health, it was clear the babies were coming 
immediately. "I was still in denial," she says. "I 
kept thinking, this can't be happening today." At 
just 31 weeks, Louie and Dominic were born and 
rushed to the NICU. 

 

Their stay would last months. Dominic needed time to grow stronger. Louie's 
journey was more complex - he became critically ill multiple times, requiring 
ventilators and intensive monitoring. "It was terrifying," Claire remembers. "We 
kept thinking we might lose our babies again." But the NICU team refused to 
give up. 

 

What stood out most wasn't just medical expertise — it was the people. 
Reception staff, environmental services, Child Life specialists who helped the 
couple talk to their young daughter, nurses who decorated the babies' spaces 
for the holidays. “There’s an entire network of people working behind the 
scenes," Claire's husband says. "Everyone cares." 

 

http://www.johnmuirhealth.com/giving/the-foundation.html


Today, Louie and Dominic are home, thriving, laughing, and filling their house 
with joyful chaos. For their parents, the gratitude they feel will last a 
lifetime. 

 

Find out more about John Muir Health Foundation here. 

 

 

 

 

Our team is here to help 
 

 

 

Marievita Lowe 

Program Manager 

Broker & External 
Relations 

Marievita.Lowe@johnm
uirhealth.com 

(925) 941-4094 

  

 

 

Sharon Jenkins 

Director 

Government Affairs & 
External Relations 

Sharon.Jenkins@johnm
uirhealth.com 

(925) 941-4031 

 

 

 

Lennore Merz 

Coordinator 

External Relations 
Outreach 

Lennore.Merz@johnm
uirhealth.com 

(925) 947-5372 

  

 

 

 

Employer Broker Relations & External Relations 

johnmuirhealth.com/employerbroker 

(925) 941-4031 

 

http://www.johnmuirhealth.com/giving/the-foundation.html
mailto:marievita.lowe@johnmuirhealth.com
mailto:marievita.lowe@johnmuirhealth.com
mailto:sharon.jenkins@johnmuirhealth.com
mailto:sharon.jenkins@johnmuirhealth.com
mailto:lennore.merz@johnmuirhealth.com
mailto:lennore.merz@johnmuirhealth.com
http://johnmuirhealth.com/employerbroker
mailto:Sharon.Jenkins@johnmuirhealth.com


STAY CONNECTED 

    

  

 

 

 

https://www.facebook.com/johnmuirhealth/
https://www.instagram.com/john_muir_health/
https://www.linkedin.com/company/john-muir-health

