
 

 
 

 
 
Dear Customer:  
 
If this is a new policy for you, thank you and welcome! Normally, we send your policy to your financial 
professional so they can review it with you in person. For your safety and the safety of your financial 
professional, we’re mailing your policy directly to you. 
 
Your financial professional will call you within the next three to five days to “deliver” your policy over the phone. 
In the pages of this mailing, you’ll see one that reads “FINANCIAL PROFESSIONAL’S INFORMATION.”  Behind this 
page is a form or two that we need you to complete and return to us in the enclosed return envelope. Please 
wait for your financial professional to call you and review the documents before you do this. It’s important for 
us to make sure that the policy meets your expectations and needs. 
 
If this is a change to an existing policy, thank you for your continued business! There’s no need for your 
financial professional to “deliver” your policy or for you to return any documentation to us.  Please replace your 
existing policy pages with this packet. 
 
If you have questions about this letter, please contact your financial professional. 
 
Warmest regards, 
 
Transamerica 
 
Be Well. Build Wealth.™ 
 


