News Release

AUSTIN, Texas, May 16, 2017

Epicor Releases BisTrack Delivery Application for Apple iOSin
North America

Popular Delivery Verification App Now Available for Apple Devices

Epicor Software Corporation, a global provider of industry-specific

enterprise software to promote business growth, today » 10:43AM 7 ¥} 0N ED

announced the immediate availability of Epicor® BisTrack

Delivery software for Apple iOS™ in North America. Designed to

quickly and easily capture proof of delivery information for lumber

and building materials (LBM) distributors and dealers, BisTrack

Delivery software is now available for Apple handheld devices,

such as the iPhone®, iPad® and iPod touch®.

iOS and Android™ are the most common mobile operating -
systems. According to a recent study by Kantar Worldpanel, these J SWW
two operating systems accounted for 98.4 percent of all X

smartphone sales in the U.S. in the fourth quarter of 20161 - f

“Different LBM dealers have different policies for providing smart

devices to their mobile workers. Some dealers provide their

drivers with particular smartphones, mini-tablets or tablets, while - . .
BisTrack Delivery is a tremendous

others encourage their drivers to use their personal devices,” said asset every time there is a question
with an order because it provides

clarity to the location and condition of
management, Epicor Software. “As a result, Epicor is working to every delivery.”

Kevin Hodge, director of product development and product

offer our mobile solutions for both Android and iOS with a Bob Sanford
President

responsive design that fits devices of any size.” Sanford & Hawley

Epicor BisTrack Delivery software allows drivers to use their
smartphones or tablets to take pictures of the delivered items on a jobsite, log the time and location of
the delivery, capture client signatures and automatically update order status in real time. These

features are delivered via a simple and intuitive interface that requires minimal training.

“BisTrack Delivery is a tremendous asset every time there is a question with an order because it

provides clarity to the location and condition of every delivery. With this solution, we can easily and

1 4i0s and Android Push Towards a Two-OS World." Kantar WorldPanel. March 15, 2017.
https://www.kantarworldpanel.com/global/News/iOS-and-Android-push-towards-a-Two-OS-world

— More —


http://www.epicor.com/industries/business-management.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-businessmanagement&utm_term=%7bkeyword%7d&utm_content=bm-hub
http://www.epicor.com/industries/business-management.aspx?utm_campaign=70134000001FzeF&utm_medium=pr&utm_source=pr-businessmanagement&utm_term=%7bkeyword%7d&utm_content=bm-hub
https://www.kantarworldpanel.com/global/News/iOS-and-Android-push-towards-a-Two-OS-world
https://www.kantarworldpanel.com/global/News/iOS-and-Android-push-towards-a-Two-OS-world
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confidently respond to every concern and build goodwill with our customers when we help resolve an

issue,” said Bob Sanford, president, Sanford & Hawley.

Epicor BisTrack Delivery for iOS can be downloaded for free from the Apple App Store®. Itis
compatible with all iPhone, iPad, and iPod touch models running iOS 10.0 or later. An Android version

is also available and can be downloaded from Google Play.

About Epicor BisTrack

Epicor BisTrack is designed to help dealers and distributors of lumber, building materials and
construction supplies better manage all aspects of their businesses, optimize operations, propel
opportunities, and enable employee mobility. The software creates efficiencies in workflow by
improving the flow of information from the supplier to the customer, and offers powerful and flexible
business intelligence tools for better forecasting and decision-making. Visit the Epicor BisTrack

solution hub to learn more.

About Epicor Software Corporation

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software
designed around the needs of our manufacturing, distribution, retail, and service industry customers.
More than 40 years of experience with our customers’ unique business processes and operational
requirements are built into every solution—in the cloud, hosted, or on premises. With this deep
understanding of your industry, Epicor solutions manage complexity, increase efficiency, and free up

resources so you can focus on growth. For more information, connect with Epicor or visit

WWW.epicor.com.
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Epicor, the Epicor logo and BisTrack are trademarks of Epicor Software Corporation, registered in the
United States and other countries. The product and service offerings depicted in this document are
produced by Epicor Software Corporation. 10S is a trademark or registered trademark of Cisco in the
U.S. and other countries and is used under license. Apple, iPhone, iPad, iPod touch and App Store
are trademarks of Apple Inc., registered in the U.S. and other countries. Android is a trademark of
Google Inc. Other trademarks referenced are the property of their respective owners.
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