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Member Roadside Assistance — A 24 Hour Roadside Assistance Program

Geography of Coverage... Any road, anytime throughout USA, Canada and Puerto Rico.

Benefits Included (Light and Medium Duty):

Towing Assistance

When towing is necessary, your Covered Vehicle will be towed to the NQR of
your choice up to the benefit limit.

Flat Tire Assistance

Service consists of the removal of the flat tire for the Covered Vehicle and its
replacement with the spare tire located with the Covered Vehicle.

Oil, Fluid and Water Delivery Service

An emergency supply of oil, fluid and water will be delivered if your Covered
Vehicle becomes disabled due to running out of fluids. You must pay for the cost
of the oil, fluid or water, if any.

Fuel Delivery Service

An emergency supply of up to five (5) gallons of fuel will be delivered if your
Covered Vehicle is in immediate need. You must pay for the cost of fuel.

Battery Assistance

If battery failure occurs, a jump start will be provided to start your Covered
Vehicle.
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Benefits continued:

Lock-out Assistance

If your keys are locked inside the Covered Vehicle, assistance will be
provided to gain entry into the Covered Vehicle up to $100.00 benefit
limit.

Winching/Extrication Assistance

Provides for assistance in extricating the Covered Vehicle when stuck in
a ditch or other inaccessible area when such location is within 100 feet of
a paved road or highway. This service does not cover extrication when
driving a Covered Vehicle on off-road or unpaved highways.

Definitions:
* NQR: Nearest Qualified Repair Facility
Towing Limit: NQR up to $200

Service calls: $100 per service

Billing: The driver is responsible for paying any fees in

excess of the benefit limits.

Pricing:
e Light Duty Vehicles - $5.00 per month
* Medium Duty Vehicles - $5.42 per month

Access Only Pricing:
* Light and Medium Duty Vehicles - $1.50 per month
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Auto Rental Discounts

Drive a better bargain with Members-only discounts on car rental rates,
available to you and covered family members. Simply provide the discount
codes below when making reservations at these participating agencies.
(We also suggest that you ask about special promotional rates, which may
occasionally be lower than your 20% discount.)

Car rental discount numbers are:

Avis B676301 800-331-1212
Budget T5573000 800-527-0700
Hertz CDP-ID#71762 800-654-3131
National Recap# 6100555 800-227-7368

Hotel Savings

Receive a 15% discount off the Rate of the Day on hotel stays at the
Wyndham Group hotels and resorts. To receive the Discount, reservations
must be made in advance via the Internet at www.wyndhamhotelgroup.
com or calling toll-free number 1-866-996-7937. Present the Discount ID#
1000009973 at the time of reservation to ensure proper rate is quoted.

Benefits Included (Heavy and Super Heavy Duty):

Towing Assistance

When towing is necessary, your Covered Vehicle will be towed to the
NQR of your choice up to the benefit limit.

Flat Tire Assistance

Service consists of the removal of the flat tire for the Covered Vehicle
and its replacement with the spare tire located with the Covered Vehicle.
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Tire Replacement Assistance

When a replacement tire is needed for the Covered Vehicle, the cost of
the service call to deliver a replacement tire to the disablement site will
be covered up to $100.00 per occurrence. You must pay for the cost of
the tire and its installation.

Mobile Mechanic Service

Mobile Mechanic Service is available for the Covered Vehicle in lieu of
towing, if the disablement can be resolved roadside, up to $100.00 per
occurrence. You must pay for any mileage, parts and labor.

Oil, Fluid and Water Delivery Service

An emergency supply of oil, fluid and water will be delivered if your
Covered Vehicle becomes disabled due to running out of fluids. You
must pay for the cost of the oil, fluid or water, if any.

Fuel Delivery Service

An emergency supply of up to thirty (30) gallons of fuel will be delivered
if your Covered Vehicle is in immediate need. You must pay for the cost of
fuel.

Battery Assistance

If battery failure occurs, a jump start will be provided to start your Covered
Vehicle. In the event a battery is needed, one can be delivered to your
location. The cost of the battery, parts, and labor are at your expense.

A battery delivery service call will be covered up to $100.00 for service

call only and will not be covered if the service call was requested after a
successful or failed jump start service.

Lock-out Assistance

If your keys are locked inside the Covered Vehicle, assistance will be provided
to gain entry into the Covered Vehicle up to $100.00 benefit limit.
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Winching/Extrication Assistance

Provides for assistance in extricating the Covered Vehicle when stuck in
a ditch or other inaccessible area when such location is within 100 feet of
a paved road or highway. This service does not cover extrication when
driving a Covered Vehicle on off-road or unpaved highways.
Soft Benefits:
* Truck Rental Assistance: Nationwide assistance will be provided in
locating a replacement rental truck (tractor only, does not include

trailer rental), if your vehicle is inoperable. You must pay for cost

of the rental.

Definitions:
* NQR: Nearest Qualified Repair Facility
e Towing Limit: NQR up to $400
e Service calls: $100 per service
e Billing: The driver is responsible for paying any fees in

excess of the benefit limits.

Pricing:
* Heavy Duty Vehicles - $13.00 per vehicle per month
* Super Duty Vehicles - $15.63 per vehicle per month

Access Only Pricing:
e Heavy & Super Duty Vehicles - $5.00 per vehicle per month
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Auto Rental Discounts

Drive a better bargain with Members-only discounts on car rental rates,
available to you and covered family members. Simply provide the discount
codes below when making reservations at these participating agencies.
(We also suggest that you ask about special promotional rates, which may
occasionally be lower than your 20% discount.)

Car rental discount numbers are:

Avis B676301 800-331-1212
Budget T5573000 800-527-0700
Hertz CDP-ID#71762 800-654-3131
National Recap# 6100555 800-227-7368

Hotel Savings

Receive a 15% discount off the Rate of the Day on hotel stays at the
Wyndham Group hotels and resorts. To receive the Discount, reservations
must be made in advance via the Internet at www.wyndhamhotelgroup.
com or calling toll-free number 1-866-996-7937. Present the Discount ID#
1000009973 at the time of reservation to ensure proper rate is quoted.
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Please provide the following information to enroll in
Member Roadside Assistance:

Store Name:

Member First & Last Name:

Street:

City: State: Zip Code:

Home Phone:

VIN#:

Vehicle Year: Make: Model:

Email this completed form to peaceofmind@memberinsurance.com.
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