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My sign is damaged. Now what? 

Here at Sign Fab we try very hard to make sure our customers are satisfied. We want to make you aware of 
possible situations that can arise before and after installing your sign such as improper installation, damage 
from weather, and damage upon delivery.  
 
Improper Installation  
We have seen numerous contour shaped signs where faces have become broken due to improper installation. 
If the sign is quite large, there is more chance for damage. Take great care when installing as the faces can 
break easily due to the flexibility of the acrylic. If at all possible, it is best to avoid removing the face for 
installation. 
 
When direct mounting with studs, keep in mind that uneven surfaces may possibly skew the contour channel 
and add stress to the face. This stress will cause breakage on certain areas of the face.  
 
Also, with direct mount, if adding nuts on the back of the wall, do not tighten them down too much as this 
added force on top of the can will stress the face and cause breakage. Not all flush mounted signs need to be 
back nutted though. Some contour channel signs can be installed by using silicone in the mounting holes.  
 
Using your installation guidelines, wiring diagrams, schematics, mounting hardware and the pattern when 
installing the sign are all important. The pattern is especially important since it will be taped to the wall and 
used as a guide for drilling holes and mounting the sign. The pattern is a duplicate of the artwork, but double-
checking before install (if there is a problem) will save you time and money in the long run. 
 
Weather Damage  
Some possible damage that can occur after installation besides improper 
installation is damage from the weather. We recently had a customer whose 
sign was damaged from water funneling off the building onto the sign simply 
because there were no gutters.  
 
What happens, is the water funnels off the roof, onto the sign, causing all 
sorts of problems. Since the sign is not air tight the water drags the shingle 
dirt and debris into the letters causing discoloration. The debris plugs up the 
drain holes which causes the water to fill up the letters, which in turn causes 
the LEDs to fail. 
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Water is not the only culprit in harming your sign. The sun and 
wind can be just as damaging. Make sure to take proper 
precautions and keep the elements in mind during installation.  
 
Damaged Upon Delivery If you notice your sign is damaged upon 
delivery do not sign off on your sheet your driver gives you that 
there is no damage. Follow these steps to ensure your warranty 
remains valid.  
 

• Contact Sign Fab, Inc immediately regarding damages 
before any repairs are made.  

• Email pictures to support@signfab.com along with 
detailed information about the damages 

• Click here for our full warranty statement 
 
 
We want to be clear on our policies for damaged signs.  If you ever have any questions regarding our policies 
please don’t hesitate to contact us at 800-544-6381. 
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