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Updated Policy: Better Serving You 

We have updated our inspection policy on our 
Shipping and Receiving form to better serve you. We 
want to make sure everyone is aware of the 
importance of inspecting the sign for damage and 
making sure it lights upon delivery. The new change 
not only protects us, it protects you as well.  
 
The new form states the following: 

• The sign must be inspected upon delivery 

• Any damages/missing parts must be listed 

on the form 

• Send pictures of damages to 

support@signfab.com 

• Receiving person is liable for any 

damages/missing parts not listed  

on the form 

Please read the new policy carefully and let us know if 
you have any questions or concerns.  
 
Make it clear  
If you do find damage, be specific. Describe the damage accurately. Take pictures and list any missing parts and anything 
that is not lighting. List any additional issues and pinpoint the locations of all defects. If you can see the damage, have 
the driver wait while you inspect the sign. If you are unable to take pictures have our driver take some. Once you have 
noted all damage, sign the form, and we will repair the damage as soon as possible.  
 
We want to be clear on our new policy coming out and we hope everyone will understand. If you ever have any 
questions regarding this policy or any other policies, please don’t hesitate to contact us at 800-544-6381. 
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