' 4 Skills You Need to Improve Your Transactions

Friday, March 13, 2026
lg-rlglv%tseiﬁleBXard of REALTORS® When v

9:00 AM - 11:00 AM

Where Class
Via Zoom
Instructor(s) Fred Hensley

This is an interactive broadcast course, meaning participants in multiple locations will see, hear, and
even speak with each other and the instructor. Contact the course host for more information.

Registration CE credit

If seeking CE credit, please bring your
real estate license and a valid photo I.D.

Special services

If you require special accommodations
to participate, please let us know at least
TREC license # Primary phone three days prior to the course and attach
a written description of your needs.

Name on TREC license

Email address Refund/cancellation policy

A full refund will be issued if written
notification is received by

Courses & fees $20.00 3/11/2026,
. . otherwise a $5 cancellation fee will
4 Skills You Need to Improve Your Transactions be deducted from your refund. No
refunds will be issued after
2CE Hours Course Code: 52561 3/12/2026.

Professionalism and cooperation is key to our business. This starts with developing
great relationships with your clients and peers. Learn how to implement the 4C'’s
(Communication, cooperation, courtesy, and competence) Improve your expertise in
the transaction process and tracking the details from start to finish. Get details on
these four C's and how using these skills will help you provide clients with the
high-quality service they deserve.

PHOTO® AlexRaths/iStock/Thinkstock

Deadline
Register by 3/12/2026 After deadline, add 35 to registration fee
Method of payment [ ] Visa [CIcheck [IMoney order []
[ Mastercard [Jpiscover [C]American Express
Name on card 3-digit CSC
Billing address ZIP TO I‘eglster
e TE—. S —— Fill out form & email to
redit card number Xpiration date beI’Spl@gmaﬂcom
Questions contact:
Signature

David Ramirez
4% TEXAS REALTORS' UNIVERSITY 990°545-0557

~ TEXAS ASSOCIATION OF REALTORS®
Provider #0001

12.09.15

800-873-9155 - education@texasrealtors.com
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