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AI SUMMARY: 
Litigants are increasingly turning to AI tools like ChatGPT for legal assistance, sometimes winning their cases by 

representing themselves with the help of generative AI. While some have found success, others face penalties due 
to inaccuracies in AI-generated legal documents. 
 
KEY POINTS: 

Increasing Use of AI in Court 
• Many individuals, like Lynn White, have turned to AI after failing to get favorable results through 

traditional legal representation. 
• White used ChatGPT and Perplexity to effectively challenge her eviction notice and avoided over 

$55,000 in penalties. 
 

Experiences of Litigants 
• Staci Dennett used ChatGPT to negotiate a debt settlement after receiving a court summons, attributing 

part of her success to the AI tools that helped her draft arguments. 
• Increased participation of pro se litigants is noted, with tools providing guidance for those unable to 

afford lawyers. 

 
Mixed Results of AI Assistance 

• Legal professionals warn that while AI can aid in understanding procedures, inaccuracies often arise in its 
outputs. 

• Chatbots can provide fictitious case references, leading to serious penalties for litigants as in the case of 
Jack Owoc. 
 

Dangers of AI Hallucinations 

• AI models can produce false or misleading information, termed "hallucinations," jeopardizing litigants’ 
cases. 

• Damien Charlotin noted a rise in documented cases of such hallucinations, including fabricated or 
misrepresented case law. 

 
Efforts to Educate Litigants 

• Legal clinics are starting to educate self-representing litigants to effectively use AI while ensuring 
accuracy in their filings. 

• Zoe Dolan’s program in Los Angeles teaches litigants how to leverage AI responsibly in court settings. 
 
Legal Professionals’ Perspectives 

• Some lawyers view AI as a beneficial tool for research and drafting but caution against reliance without 
human oversight. 

• Andrew Montez emphasized that lawyers must continue to verify AI outputs to uphold their professional 
responsibilities. 

 
Future of AI in Legal Practice 

• The integration of AI in legal processes is seen as a necessary evolution; pro se litigants may increasingly 
rely on AI for representing themselves in small claims cases. 

• Lynn White expressed that AI helps level the playing field, likening her experience to a modern-day 
David and Goliath scenario. 
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