J\WANE]" “rocesyag
o TFALLS

9
Tips and Tricks to get your
applications through

underwriting faster and
setting clear expectations!



PHILADELPHIA AMERICAN LIFE INSURANCE CO.

Ensuring Speedy Underwriting

When Cases Get Issued Faster:
v'Your Client Receives Their Coverage Promptly!

v'You Get Paid Quickly!
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PHILADELPHIA AMERICAN LIFE INSURANCE CO.

Ensuring Speedy Underwriting

Be sure to stay informed and keep up with the
latest news and changes to ensure you are not
giving out bad information unknowingly!

Check out this awesome emall that was
recently sent out to agents!
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E-Verification E-mall

Dear Ms. Applicant;
We have received your application(s) for insurance coverage with our company.

To enable us to expedite processing of your application(s), we are providing you with an opportunity to
review the application(s) submitted and confirm that all answers provided were recorded correctly.

To proceed with this verification process, please click the link below and follow the instructions as prompted.
If you are unable to click the link, please copy and paste it into the address bar of your web browser.

http://nehdws/policyholder/policy/verification?7946454A38554C7235654D6E467546596C6D383457673D3D

*** For security reasons this verification link will expire on Friday, September 25, 2020 4:59 PM CST. ***
Thank you for considering our company for your insurance needs.

If you should have any questions or need any assistance with this electronic verification process, please
contact your agent or our office at 1-800-543-6240. For all other inquiries please call 1-888-748-3040.

Sincerely,

New Business Department



Presenter Notes
Presentation Notes
Dear Mrs. Applicant;

We have received your application(s) for insurance coverage with our company.

To enable us to expedite processing of your application(s), we are providing you with an opportunity to review the application(s) submitted and confirm that all answers provided were recorded correctly.

To process with this verification process, please click the link below and follow the instructions as promted.  If you are unable to click the link, please copy 


http://nehdws/policyholder/policy/verification?7946454A38554C7235654D6E467546596C6D383457673D3D
tel:1-800-543-6240
tel:1-888-748-3040

Verify Each Application
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Application Questions That Slow Down Processing

8. Has anyone to be insured used any form of tobacco (including
smokeless) or nicotine (e-cigarettes, cigars, pipe or chewing tobacco)
within the past 24 months?

It’s not a trick question!

30% of counteroffers
result from this question.

9. In the last 12 months has any applicant been diagnosed, treated or
tested by a physician or taken medication for any of the following
conditions and has seen a physician more than twice for any of these
conditions? Agent: Please add one (1) point for each condition and
underline the conditions(s).




Application Questions That Slow Down Processing

12. Inthe last 12 months, other than conditions mentioned above, has any
applicant had any medical or surgical advice including treatment,
prescriptions, operations or been advised to have medical test(s) (excluding
HIV and AIDS) or surgery that has not yet been performed, or is awaiting a : :
medical test (excluding HIV and AIDS)? Does this question

include COVID?

YES!!

13. Isthere any other conditions that will required a rate up? Agent. Please put
the appropriate amount of point(s) in the box and provide details in the next
section.

USE THE UNDERWRITING GUIDE!!!



What is a
“Clean Application?”

A “Clean Application” is one where all
the questions have been checked
“no” and there is absolutely no
mention of any medications or
medical conditions. Apps like these
usually cause problems later!

If they REALLY are clean,
make a note that says so!!!
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Underwriting
& Rx History

Our underwriters check
past prescription history!

When answering medical
guestions, remind your client to
think about their past prescription
history.

Clean application

example.

























Top 5 Counter Offers

Tobacco Rate-ups Critical Full DOB &
Rates lliness Disclosure Gender
Rules for Health

Conditions



TOBACCO RATES “

®
Client was not honest about tobacco °

use or the agent forgot to check the
box.

30% of clients are not honest
about tobacco usel!!
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RATE-UPS

These happen frequently!

Agents aren’t using the
Underwriting guide!

We need to be detailed when asking
the questions including what
medications the client is on or has
used in the last year or so

.....
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itical lllness Rulé

You must select a critical illness
amount that is LESS THAN the
deductible on Specified Disease

Stand-alone Critical lliness

cannot exceed 20K!
MOST AGENTS DON’T KNOW THIS!
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Full Disclosure
for

Health Conditions

|II

Even if a condition is “not a big dea
it still needs to be documented on
the application, especially all
medications!
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DOB & Gender

Don’t go too fast! Ensure the
information entered on the
application is accurate!
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