
Resources on Housing Assistance to Tenants and Homeowners (see further below for details on each)

1. Eviction and Foreclosure Moratorium law that goes  through August 18…and groups who organized for this are working on a second bill and campaign to extend the moratorium for a year and other tenant protections

2. RAFT/ Residential Assistance for Families in Transition state program that can pay $4000 toward rent, mortgage, and other housing expenses to those unemployed because of the COVID-19 lay offs and other low to moderate income people.

3. Many Local cities and towns are setting up locally funded Rental Assistance programs similar to RAFT so also contact your local City or Town in case they have such a program too.


I.  Eviction and Foreclosure Moratorium that goes through August 18…and groups who organized for this are working on a second bill and campaign to extend the moratorium for a year and other tenant protections…more details to come on this campaign soon

The statewide Eviction & Moratorium, signed into law on April 20,  affecting tenants, homeowners of 1-4 family owner occupied buildings, small businesses, and landlords.  
Includes translations in in English, Spanish, Portuguese, Vietnamese, Haitian Creole.

It's in effect until August 18 or 45 days after the Emergency Declaration ends, whichever is sooner.

SEE FURTHER BELOW on pages 10-11: "Moratorium Fact Sheet Q&A"  ENGLISH) ...  this is more detailed at two pages AND includes link to call both legal assistance and 3 community groups that can answer questions on this law.

 AND also for this document by going to this link www.masslegalhelp.org/covid-19/housing you can then see links to translations….
 **See links in upper right fo the document on-line at this link to TRANSLATIONS of this into: 
VIETNAMESE, PORTUGUESE, HAITIAN CREOLE   


II.  RAFT/ Residential Assistance for Families in Transition especially for groups working with undocumented immigrants (and other low to moderate income people are eligible too.

Undocumented immigrants don't qualify for Unemployment Insurance, BUT they do qualify to get $4000 paid toward their rent under the RAFT/Residential Assistance for Families in Transition state program. 
Since this is state funding that gets paid to the person's landlord, it does not harm a person under the Public Charge rule.
Also any person/family, not just immigrants, can of course apply if they are income eligible...see below and income limits cover a good number of people.

There are 8 regional non-profits around the state where people can apply based on where they live.....their names and contact information are at : www.masshousinginfo.org/regional-agencies  and also copied below on pages 6-9.

Each of the 8 groups administering the program in different regions has a different intake procedure....for example Metro Boston Housing has an on-line application but also you can help a person instead get started by filling out the separately attached from with them and emailing it in.  Another regional group NeighborWorks/Housing Solutions of SE MA asks you to call at 781-422-4204  so check the guidelines for each administering group based on where the person lives.

***Guidelines have changed in a positive way 
so that as soon as someone had been laid off, furloughed, or otherwise lost their job because of the coronavirus epidemic, they can apply and if qualified get $4000 paid to their landlord in increments over several months. 
It used to be that you couldn't apply until you had gotten an Eviction notice, so this change makes this program more useable....they've also tried to make the program additionally accessible with these changes:

1. For proof of income, even if the immigrant worker  were paid in cash, a person can write and sign a statement of where they worked and their previous weekly salary if they can't otherwise get that from their employer.
2. For identification, they can use a Consular ID, Baptism Certificate, Birth Certificate something with a birth date, BUT this can be waived if the applicant doesn't have this.
3. Proof of residence....just need something written by their landlord saying they live at such and such events....landlords have an incentive to cooperate as this program will get them $4000 in rent. 
4. Proof that help is needed can just be a statement by the person that they are out of work because of COVID-19.
5. Once they apply, a packet will be emailed, mailed to their landlord or can be given to the landlord about the program.
6. Some programs have bilingual staff like Metro Boston has intake staff speaking Spanish, Haitian, Somali and other staff who can be brought to help who speak other languages.

You can look up 50% of Area Median Income AMI Income Limits (IL) to qualify forRAFT that are set by the U.S. Department of Housing and Urban Development (HUD) for your city or town and household size here: https://www.huduser.gov/portal/datasets/il.html  For example, for Boston area these are the income limits....the first amount is for family of 1, the second for family of 2 and so on up to family of 8......
$44,800 for family of 1, $51,200 for family of 2...., $57,600, $63,950, $69,100, $74,200, $79,300, $84,450 for family of 8

Please call with questions.   
A Zoom Call webinar to go over the program could be set up to for organizers and other community groups with a staff person from one of the agencies who runs the program...they've agreed to do this if helpful. Contact Lew Finfer at MCAN at LewFinfer@gmail.com for help in setting this up. 

It takes about 3 weeks or so to make the decision on applicants.
And there's still an Eviction and Foreclosure Moratorium in affect through August 18 as well  


CAMPAIGN FOR STATE FUNDING FOR RAFT: Because of 1.4 million being unemployed, there is a campaign to try to get RAFT funding increased from $23 million to $50 million in the FY 21 budget beginning July 1, 2020....so worth contacting your state legislators to support that. Refer to Raft Budget Line Item 7004-9316


III. Local Cities and Towns Are Setting up locally funded programs on emergency rental and mortgage assistance that have similar guidelines to RAFT

As of June 1, about 25 cities and towns have set up these funds and additional ones are considering it.

They are using new Community Development Block Grant (CDBG) funds that came to them from the first Federal CARES/Stimulus bill passed a few months ago. They are also in some cased using  local Community Preservation Act (CPA) funds and local municipal budget funds, etc.

Call your City or Town Hall’s housing and/or planning department to find out if they have such funds.  Boston, Malden, Pittsfield, Chelsea, Waltham, Framingham are just some of the communities that have set these up.

For Boston’s Rental Relief Fund with $5 million in funding go to 
www.boston.gov/departments/neighborhood-development/office-housing-stability/rental-relief-fund

They have application forms in English, Español, Kriolu Kabuverdianu, Kreyòl ayisyen, Tiếng Việt, 中文.
For more information, call the City of Boston Office of Housing Stability at (617) 635-4200































www.masshousinginfo.org/regional-agencies
Residential Assistance for Families in Transition (RAFT)
The state-funded RAFT program is a tool used by the Housing Consumer Education Center (HCEC) team to provide eligible households up to $4,000 per 12-month period that can be used to help retain their housing, obtain new housing, or otherwise avoid becoming homeless.

Who qualifies for RAFT?
RAFT IS NOW AVAILABLE FOR AN EXPANDED POPULATION INCLUDING INDIVIDUALS, FAMILIES WITH OLDER CHILDREN, COUPLES WITHOUT CHILDREN, UNACCOMPANIED YOUTH AND ANY OTHER HOUSEHOLD SIZE. ALL OTHER PROGRAM REGULATIONS AND REQUIREMENTS REMAIN THE SAME.
· A household’s income must be at or below 50 percent area median income (AMI).
· Households composed of two or more people living together, one of whom is a dependent child under the age of 21. A pregnant mother qualifies if she is the head of household.
· Individuals, families with older children, couples without children, unaccompanied youth, and households of any size.
· Household must provide documentation/proof that they are currently experiencing a housing crisis:
For households facing eviction: Summary Process Summons and Complaint**
**Tenants who have a housing subsidy and are facing eviction due to non-payment of rent must also provide proof of financial hardship that explains cause for arrears in order to receive assistance.
For households leaving doubled-up housing: Letter from landlord or primary tenant explaining that the family must leave. This must also include the address, date, and contact name and info of person writing letter.  A copy of new lease or letter of intent to rent for new apartment.
For households leaving unsafe housing: Verification of unsafe housing conditions and copy of new lease/letter of intent to rent for new apartment.
For households facing foreclosure or mortgage arrears: Current mortgage statement and letter fromlender indicating that family is at least 30 days in arrears and at risk of foreclosure.
For households with rental arrears: Written documentation of rental arrears, demonstration of a financial hardship (reduction in revenue and/or increase in expenses) that caused the nonpayment of rent, and demonstration that payment of the arrears will allow the household to retain their housing.
For households facing utility shutoff: Utility shutoff notice and current bill.

What can RAFT funds be used for?
Program funds can be used for housing-related expenses only. Appropriate uses of funds include, but are not limited to:
· Rental or mortgage arrearages.
· Security deposits.
· First and last month’s rent.
· Utility arrearages.
· Furniture. (May only be requested if connected to one of the housing crises listed above).
IF IT IS NECESSARY FOR YOU TO ASSIST YOUR CLIENT IN FILLING OUT THE RAFT APPLICATION, YOU MAY REQUEST AN APPLICATION BY E-MAILING HCECREFERRALS@METROHOUSINGBOSTON.ORG
OR SEE FURTHER  BELOW FOR EACH OF THE REGIONAL HOUSING AGENCIES THAT PROCESS THESE APPLICATIONS FOR DIFFERENT AREAS OF THE STATE.
Please note: The above email address is for service providers only. If you are an individual in need of RAFT assistance, submit a pre-application HERE.  
OR Access these links at https://www.metrohousingboston.org/what-we-do/specialized-services/raft/
DOWNLOAD REFERRAL FORM
DOWNLOAD RELEASE OF AUTHORIZATION FORM


Regional Housing Consumer Education Agencies that Process RAFT applications…these groups serve people in the cities and towns around each of these agencies   https://www.masshousinginfo.org/regional-agencies

Berkshire Housing Development Corporation and Berkshire County Regional Housing Authority
PO Box 1180 / 1 Fenn Street, 3rd floor, Pittsfield, MA 01202-1180
· (413) 499-1630 x 108
· Fax: (413) 445-7633
· Email: lwright@berkshirehousing.com
· Berkshire Housing Development Corp
· Berkshire County Regional Housing Authority
· 
· Community Teamwork, Inc.     [Merrimack Valley]
155 Merrimack Street, Lowell, MA 01852
· (978) 459-0551
· (800) 698-0551
· Fax: (978) 453-9128
· Email: kross@commteam.org
· Visit their web site

Franklin County Housing & Redevelopment Authority
241 Millers Falls Road, Turners Falls, MA 01376
· (413) 223-5204
· Email: awatson@fcrhra.org
· Visit their web site
· 
Housing Assistance Corporation  [Cape Cod]
460 West Main Street, Hyannis, MA 02601
· (508) 771-5400
· Fax: (508) 775-7434
· Email: cdanzl@haconcapecod.org
· Visit their web site
· 
Metro HousinglBoston      [Boston&Greater Boston]
1411 Tremont Street , Boston, MA 02120-3401
· (617) 425-6700 HCEC Resource Line
· (617) 859-0400 Metro HousinglBoston Main Number
· (800) 272-0990 MA only
· Fax: (617) 532-7559
· Email: resourceline@metrohousingboston.org
· Visit their web site
· 
NeighborWorks Housing Solutions  Covers New Bedford, Fall River, Brockton, Quincy and South Shore
169 Summer Street, Kingston, MA 02364
· (781) 422-4200
· (800) 242-0957
· Fax: (781) 585-7483
· Email: kfacchini@nhsmass.org
· Visit their web site

RCAP Solutions, Inc.   [Worcester region]
191 May Street, Worcester, MA 01602
· (978) 630-6600
· (800) 488-1969
· Fax: (978) 630-2751
· Email: hcec@rcapsolutions.org
· Visit their web site

South Middlesex Opportunity Council, Inc.   [MetroWest]
7 Bishop Street, Framingham, MA 01702
· (508) 872-0765
· Fax: (508) 620-2697
· Email: hcec@smoc.org
· Visit their web site


Way Finders       [Springfield, Holyoke, Chicopee, Pioneer Valley]
322 Main Street, Springfield, MA 01105
267 High Street, Holyoke, MA 01040
· (413) 233-1500
· (800) 332-9667
· Fax: (413) 731-8723
· Email: ldalvarado@wayfindersma.org
· Visit their web site© 2020 Housing Consumer Education Centers. All rights reserved.
















































Statewide moratorium on evictions and foreclosures during the COVID-19 emergency…affecting all tenants, homeowners of 1-4 family owner occupied homes, and small businesses
On April 20, 2020 Massachusetts passed an emergency law to stop evictions and foreclosures during the COVID-19 state of emergency. 
I am a tenant.  How does this law protect me?
The law temporarily stops almost all evictions. For evictions covered by the law:
· Your landlord is not allowed to send you any eviction notices. They must not send you a:
· Notice to Quit,
· 14-day notice,
· 30-day notice,
· Notice to vacate, or
· Any other kind of notice that says you must move out.
· Your landlord cannot file a new eviction case against you in court, for:
· Non-payment of rent,
· No-fault/no cause, or
· most cause reasons.
· Courts cannot schedule hearings or other events in court.
· Courts cannot enter judgments, including “agreements for judgment” or default judgments.
· Courts cannot issue orders to evict, “executions.”
· Landlords are not allowed to give executions to sheriffs to serve “48 hour notices.”
· Sheriffs, constables and movers must not physically move you out of your home.
These protections may not apply if your landlord claims you were involved in criminal activity or lease violations that endangered the health and safety of others. Contact a legal services office if you are not sure whether the law protects you.
What if I already had an eviction case in court before the moratorium was passed?
Your case is covered by the moratorium as long as your landlord does not claim there was criminal activity or lease violations endangering the health/safety of others. For eviction cases covered by the law:
· All deadlines in your case are put on hold as long as the moratorium is in effect.
· No court hearings can be scheduled.
· Courts cannot enter judgments, including agreements for judgment, or issue orders to evict, “executions.”
· Sheriffs and movers cannot move you out of your home.
Do I still owe rent?
You are still responsible for paying your rent. See Where can I get help paying my rent? ..[community groups will be working for a second law to give tenants much time to pay back any rent not paid during the Moratorium and for rent subsidy funding to help tenants afford the rent].  If you have an emergency, like if your landlord tries to lock you out, you can still call the court for help. See information about illegal evictions or utility shutoffs.
Can my landlord charge me a late fee if I miss the rent?
If the reason you are late with rent is related to COVID-19, give your landlord a letter within 30 days of the date rent was due. Explain that "the nonpayment was due to a financial impact from COVID-19." If you provide this letter within 30 days of the rent due date the landlord cannot charge you a late fee OR make a negative report to a credit agency.
I am a homeowner or a landlord. How does this moratorium protect me?
· Lenders cannot foreclose on owner-occupied 1-4 family residential properties.
· If you ask your lender to “pause” mortgage payments because you have been affected by COVID-19, lenders must agree to put you in a “mortgage forbearance” program [use the term deferral].
· The forbearance [deferral] program can last up to 180 days, and fees, penalties, and interest should not accrue during that time. All missed payments should be added to the end of the loan.
· If you are a homeowner and you are in mortgage forbearance, your lender is not allowed to report negative remarks to any credit reportingagency.
· If you are a landlord you may use your tenants' last month's rent to cover expenses, but you must repay these funds with interest.
What about for small businesses? They are covered by the eviction moratorium too if they have less than 150 employees, are not a multi-state operation and are not a publicly traded company.
How long does the moratorium last?
The moratorium is in effect until August 18, 2020 or until 45 days after the Governor lifts the state of emergency, whichever comes first.
The Governor can extend the end date of the moratorium so that it does not end before the end of the state of emergency.
How can I get help?
If you get an eviction notice, a court complaint or any other papers related to an eviction, contact your local legal aid office. 
[Also contact the hotlines of community groups helping tenants and homeowners: City Life/Vida Urbana (617) 934-5006, Springfield No One Leaves (413) 342-1804, Lynn United for Change (781)346-9199 
You may be able to get help paying rent or other housing expenses. For housing resources or to apply for assistance from the Residential Assistance for Families in Transition (RAFT) program, contact your region’s Housing Consumer Education Center at www.masshousinginfo.org or call 1-800-224-5124. See information about the Residential Assistance for Families in Transition, or RAFT, program.
For information about programs that may be available to help pay rent, seeHelp with rent.
See the full text of the moratorium law,Chapter 65 of the Acts of 2020.
See the state’s emergency regulations, forms, guidance, and other resources.
***   https://www.masslegalhelp.org/covid-19/housing  link to the above fact sheet
Produced by Massachusetts Law Reform Institute    Reviewed 4/28/20 
Note: Sections in brackets [   ] added by MA Communities Action Network as additional info. 




This information was compiled by Massachusetts Communities Action Network (MCAN). Contact Lew Finfer at LewFinfer@gmail.com and (617) 470-2912 with questions and suggestions
