Dear Members,

We are pleased to announce an upcoming change to our prescription benefits program!

Effective January 1, 2027, RxBenefits will become our new prescription benefits management provider.

We want to give you advance notice of this transition and reassure you that there will be no changes to the pharmacies you
currently use. You can continue filling your prescriptions at your current pharmacy without interruption due to this transition.

What You Need to Know

e New Prescription Benefits Provider: RxBenefits will become our new prescription benefits management provider
effective January 1, 2027.

e Your Pharmacy Will Remain the Same: There is no need to change pharmacies. You may continue using your
current pharmacy to fill your prescriptions.

e New Prescription ID Cards: New prescription ID cards are expected to arrive in December 2026. These cards will be
mailed directly to your home address on file with the Diocese of Palm Beach.

e No Action Required at This Time: Please continue using your current prescription ID card through December 31,
2026. Your new prescription ID card should be used beginning January 1, 2027.

‘What Happens Next?

As we approach the January 1 transition date, we will continue to share important updates and additional information to help you
prepare for this change.

Please be sure to watch for communications via email and postal mail so you don't miss any important information regarding
your prescription benefits.

Our priority is to ensure a smooth and seamless transition with minimal disruption to your prescription services. We are
committed to keeping you informed every step of the way.

Thank you for your patience and cooperation as we prepare for this transition.
Stay tuned! More information will be coming soon.
Sincerely,

Sonya Gooding

Diocese of Palm Beach
Benefits Office
sgooding@diocesepb.org
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