FOR DYBIA MEMBER BUSINESSES:
MENTAL HEALTH RECOGNITION AND RESPONSE
WEBINAR

s WEDNESDAY, JULY 8, 2020-
9:00AM-10:30AM

This webinar is focused on developing your capacity to
respond to individuals experiencing distress.
It is particularly helpful for groups working with the public
or providing customer service.

In these particularly challenging times, stress levels are
higher for everyone. In this webinar, we’ll explore using
supportive communication and de-escalation skills in the era
of COVID-19.

LIMITED
SPACE

AVAILABLE

PLEASE RSVP TO
SUSIE BARBOSA
SBARBOSA@DOWNTOWNYONGE.COM

* MAXIMUM OF 2 ATTENDEES PER ORGANIZATION®
“SPOTS WILL BE GIVEN ON A FIRST COME FIRST SERVE BASIS*
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