
Mental Health Screening FAQs
This Mental Health Screening Frequently Asked Questions (FAQ) from Methuen Public School District’s 
Counseling and Mental Health Department is a valuable tool for schools to use to help staff, students, and 
families understand the basics of mental health screening. Adapt it to reflect the policies and practices in your 
district.

What are the benefits of mental health screening in schools? Screening helps schools to identify students in 
need. When we know about a problem early, we can prevent it from getting worse. Additionally, when 
students receive the social emotional support they need, they are much more likely to perform well 
academically.

What do the counselors do with this info? Counselors use this information to help students who are in need 
of support. Following the screening, students may be called down and offered an opportunity to talk further.

If I think I don’t have a problem, why should I take the screener? We need the info from all students to 
understand our real needs so we can target the problems we face as a school. Also, you may become more self-
aware about the symptoms of the problem by taking the screener.

When is it required for a counselor to talk to my parent/guardian? If a student is regarded as being a danger 
to himself/herself or others or if abuse/neglect is reported, counselors must involve others in addressing the 
concerns reported.

What if this is not an ongoing problem for me? The results of the screener are just one piece of info. If you 
meet with your counselor, you can discuss whether or not this is an ongoing concern.

Will other students or staff know my responses or whether or not I am going to be called to guidance? No. 
Students are called to guidance all the time for many different reasons.

What help could I get if I wanted it? Counselors offer individual and group counseling to students if they 
require it and if there is consent secured from parents/guardians.

What can I do to help a friend in need? Offer your friend an opportunity to talk. If your friend needs help 
getting support, you can offer to assist by going with them. If you are truly concerned about a friend’s well 
being, you can seek out your counselor, AP, or any trusted adult.

Do I have to get help if I am offered it by a counselor? No. Getting help is the choice of every individual 
student.

What if I don’t want to talk about this problem with anyone? Your confidentiality is protected. Counselors 
will offer to speak to you, but you are under no obligation to talk about this. We want you to know there is 
support available if you want it.

For more information, view the video that pairs with this FAQ document.

The Methuen Public School System lies in the 
heart of the Merrimack Valley in northeast 

Massachusetts. The community is diverse and 
proud of its mission to promote inclusivity in 

all aspects of the educational experience.

https://drive.google.com/file/d/1ww2YXhXGzM1brdce7_1E_FL4rPSfnrvF/view
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