
     211 CALL EXAMPLES FROM OCTOBER 2020 

 

A homeless woman called from Castro Valley looking for a safe parking place or a shelter. 211 staff 
provided her with information on the Union City Safe Overnight Parking Program, Alameda Safe 
Parking, and the North County Shelter of the St. Vincent de Paul Society. She was relieved to know 
about programs that provide designated parking spots for those living in their car.  
 
 
An elderly couple called from Berkeley to learn more about Emergency Preparedness. 211 educated 
them on the 4 Steps to Emergency Preparedness for All that are part of the Listos California campaign 
and shared our website as a resource for general disaster preparedness information and community 
education.  
 
 
A woman called from Oakland seeking counseling. She was a survivor of domestic violence and had 

recently found a new apartment but was not ready to move yet.  She had been kicked out of the motel 

she had paid her abusive ex-boyfriend to stay in, since it was charged to his credit card. As proud as she 

was of herself for finding a place and looking towards the future, she knew that she needed counseling 

to help her cope with the trauma she was experiencing as a result of the relationship and leaving him. 

211 gave this caller the 24-Hour Crisis and Information Hotline and connected her with Courageous 

Women Association for additional supports.  

 
A Hayward man called looking for Section 8 listings after receiving a voucher. 211 directed him to the 
Housing Authority of the County of Alameda’s (HACA’s) website and guided him through the steps of 
downloading and viewing the latest rental listings. Staff also suggested he look at Craigslist and 
GoSection8, and informed him that as of January 2020 all landlords in California are required to accept 
Section 8 and VASH vouchers and other forms of rental assistance and consider them as part of an 
applicant's income. This caller was very grateful to have these leads from 211.  
 
 
A woman called from Pleasanton in need of transportation to a job interview in Fremont. She had 
learned about the Ride United program and wanted to schedule a round-trip ride to her interview that 
day, so the 211 Alameda County team scheduled two rides.  On her return trip, this caller shared that 
she got the job!  
 
 
A man called seeking support for his adult brother who lives in San Leandro and suffers from 
substance abuse. He was hoping to find outpatient or inpatient methadone clinics to help his brother. 
The caller also shared his brother was on probation. 211 provided him with information on the Cherry 
Hill Detox facility in San Leandro, ACCESS Program (Acute Crisis Care and Evaluation for System-wide 
Services), and Second Chance Hayward Recovery Center for Drug Use Disorder Counseling.  Staff also 
suggested the caller visit Eden I&R’s Reentry Services Portal at http://reentry.211alamedacounty.org.  

http://reentry.211alamedacounty.org/


 
 
A woman called from Livermore after fleeing a domestic violence situation in Southern California.  
She lives with a disability and was receiving social security but was homeless. 211 connected this caller 
to Tri-Valley Abode Services for a Coordinated Entry System Assessment.  Additionally, 211 staff 
provided information on the National Domestic Violence Hotline and Ruby’s Place, which offers short-
term shelter, meals and counseling for adults who are homeless due to domestic violence.  
 

 

 


