Call Examples for September 

A senior in Alameda called to arrange a Lyft ride. She was at her doctor’s office and needed to get back home. 211 staff scheduled a car for her that took her home. 

An unhoused man in Dublin called for help finding housing opportunities. He was unhoused for several years and was sleeping near bushes for protection. He was unemployed and seeking work, and spent some time in prison, in another state. 211 Staff referred him to Abode Services East County Tri-Valley Housing Resource Center for intake and assistance with re-entry services. For income, staff suggested he contact Alameda County Social Services Agency Workforce and Benefits Administration for General Assistance and CalFresh assistance. Finally, to help with comprehensive job assistance, staff referred him to EASTBAY Works Tri-Valley Career Center.

An Oakland woman who had a housing voucher for a 2-bedroom called seeking housing opportunities for her and her son, who is her caregiver. During the intake, 211 staff discovered that she was on an oxygen machine for chronic breathing problems. Staff connected her to our Public Safety Power Shutoff  Care Coordinator for help preparing a safety plan. Staff also provided her with Season of Sharing, the Alameda County Network of Mental Health Clients Tenant Support Program, and Alameda County’s Housing Services Office Housing Assistance Fund Policy for help with her deposit and first month’s rent.

A woman in Oakland called looking for shelter for a man who was unconscious in front of her doorway. During the conversation with the caller, she realized she should have called 911 but decided to ask for Oakland’s non-emergency phone numbers as a safer alternative. She ended the call when the man woke up.
An Oakland resident was actively fleeing her abuser and called looking for help getting into A Safe Place. 211 staff left a voicemail message asking them to reach out to her. Additionally, 211 referred her to the Family Violence Law Center’s 24-Hour Mobile Response Team, Bay Area Rescue Mission’s short-term emergency shelter, Crossroads emergency shelter by East Oakland Community Project, and Society of St. Vincent De Paul’s North County Shelter. 



