Call Examples for April 2023
A woman staying in a mental health facility called 211 for additional support. She indicated she could stay there for another 14 to 30 days but had no place to go when she was released and would become literally homeless. She was scared she would become unhoused again. She recently applied for General Assistance and Cal-Fresh, and Medi-Cal. When she is closer to her release date, she will contact Bay Area Community Services Downtown Oakland Single Housing Resource Center for a full assessment, providing available resources.

A Spanish-speaking woman called because she received a 15-day notice to vacate her home. To help with communication during the call, staff connected with Language Line Solutions. She said her application for rental assistance was rejected because she couldn’t prove she could pay her rent moving forward. She was afraid she and her family of six would become unhoused. The mother also told 211 she was pregnant and in her third trimester. 

When 211 staff asked if she was behind in her utilities, she explained that she had a $1,000 outstanding bill. At that point in the call, she wanted to discuss another problem she was having: an ongoing gas smell in her apartment. Her landlord came to fix the leak, but she continued to smell gas from her stove and hot water heater while on the call. 211 staff instructed her to leave her apartment right away. Staff connected to 911 and PG&E to report the gas leak. Both agencies said they would respond to assess the situation. Finally, staff asked if they could contact her after she was safe to discuss tenant rights and legal services that may help her with her eviction notice.

