Call Examples for December 2021

A woman experiencing homelessness in Berkeley called in crisis. She’s a survivor of domestic violence and needed a safe place to stay. Staff texted her the Tri-Valley Haven’s Sojourner House.

An Emeryville woman who served in the military needed shelter. She and her two sons lost their home last month and live in their car. Staff screened the family for the Coordinated Entry System and referred them to housing resources. Staff also provided her with Roots Community Health Center for mental health support groups, the National Call Center for Homeless Veterans and CalFresh for food assistance.

A single mother of three in Oakland called to ask if agencies were handing out a holiday food basket this year. 211 staff provided her with CityTeam Ministries Family Services. 

A senior man in Livermore was referred to 211 by another service provider to help find housing opportunities. He mentioned he was previously in prison but not on probation. Because of events that happened in prison, he wasn’t interested in a shelter. He needed an apartment with easy access because he has a physical injury. Staff referred him to two below-market-rate locations in Oakland. He also said he’d check back for additional listings.

A young, pregnant woman called in crisis. She was being evicted from Unity Care because she found out she was pregnant. She will age out of foster care programs in two months. Staff contacted Covenant House. They’re at capacity but agreed to meet with her the next day to see what assistance they offer. Later that day, staff called back the girl with three below-market-rate housing opportunities. She asked about renting a room in the interim, and staff referred her to two private owners.

A senior woman in Oakland called in crisis, saying she’s having a very hard time dealing with grief. Staff determined she needed counseling but was not a threat to herself. Staff referred her to Bereavement, Marriage and Restoration Ministries, Brotherhood and Sisters and Behively for group counseling.

An Alameda mother of two heard about 211 from a friend and sought housing. She was staying with a friend but was asked to leave because she was not on the lease. Staff found she was previously in prison and connected her with Sister2Sister Serenity House.

Conducting some follow-up on a previous call, 211 staff reached out to a 50-year-old veteran experiencing homelessness.  She had previously spent time in prison. She lives with PTSD and didn’t want to go to a shelter. Staff connected her with Sister2Sister Serenity House.

